3akoH P® ot 7 deBpans 1992 r. N 2300-I
"O 3awmTe npaBs notpebutenen”

FAPAHT:

Cwm. CtpaTteruto rocygapctBeHHon nonutukn P® B obnactu 3awmTbl npaB notpebutenen Ha
nepuog o 2030 r., yTBepxaeHHy pacnopsbkeHnem [lMpaButenbctea PP ot 28 asrycrta
2017 r. N 1837-p

Cm. OBG30p NpaKTMKM paccCMOTPEHUS Cydamun Aen no crnopam O 3alumMTe npas noTpeburtenen,
CBSI3aHHbIM C peanusauuen ToBapoOB W YCryr, YTBepxaeHHbIn [Npesnanymom BepxOBHOro
Cyna PO 17 oktabpa 2018 .

Cwm. O630p cynebHOM npakTuku No Aeriam, CBSA3aHHbIM C 3alMTOM NpaB notpebutenen
PUHAHCOBbLIX YyCnyr, yTBepxaeHHbin [pe3angunymom BepxoBHoro Cyma P® 27 ceHTabps
2017 .

O paccmMoTpeHun cyaamu rpaxgaHckux Aen rno crnopam o 3aluurte npas notpebutenen cm.
noctaHosneHve NneHyma BepxosHoro Cyaa P® ot 28 uioHa 2012 r. N 17

Mo oTAenbHbIM BOMpocaM MNPUMEHEHUS HacToswero 3akoHa CM. pas3bACHEHWUs,
yTBepxaeHHble npukaszom AK PO ot 20 maa 1998 r. N 160, pasbscHeHus KAl P® ot
MapTa 1996 r.

CM. KOMMEHTapumn K HacTosiLeMy 3aKkoHy

MHdopmaumsa 06 nameHeHusax:

[Mpeambyna usmeHeHa ¢ 1 Hosi6ps 2020 e. - ®edeparbHbit 3akoH om 31 urons 2020 e. N
290-03

CwMm. npedbidywyto pedakyuro
FTAPAHT:

CmM. JHumknonegmu, no3MUMKU BbICLUMX CYOOB W ApYyrMe KOMMEHTapuu K npeambyne
HacTosLwero 3akoHa
Hactoswmn 3akoH perynupyeT OTHOLUEHWUS, BO3HMKalOWMe Mexay notpebutensamm m
N3roToBUTENSAMU, UCNONHUTENAMM, UMNIOPTEPaMK, NpodasBLamMu, BnagenbuaMmm arperatopos
MHpopmauumn o ToBapax (ycnyrax) npu npogaxe TOBapoB (BbIMOMHEHUM paboT, OKasaHuu
ycnyr), ycTaHaBnmMBaeT rnpaBa noTpedbutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Hagnexawero kad4ectBa n 6e3onacHbIX A58 XWU3HW, 340POBbSA, UMYyLLECTBa noTpedutenen u
oKpyXXatoLen cpefgbl, nonydeHve uHopmaumm O ToBapax (pabotax, ycnyrax) m o6 wux
N3roToBMTENSX (MCMOMHUTENSIX, NpoAdaBuax), O Bnagenbuax arperatopoB MHdOpMauMM O
ToBapax (ycrnyrax), nNpoOCBELleHNe, TrOCyfapCTBEHHYD W OOLWECTBEHHYD 3aluTy UX
WHTEPECOB, a TaKkke onpeaenseT MexaHM3M peanusaunm 3Tux npas.
OCHOBHbIE NOHATUSA, UCMOSb3yeMble B HACTOALLEM 3aKOHe:
noTpeduTenb - rpaxgaHuH, UMEKLWUN HaMepeHue 3akasaTb unu npuobpectn nmMéo
3aKasblBalOWKUN, npuobpeTalowmin - UnuM  UCNonb3yowmin  ToBapbl  (paboTbl,  ycnyrn)
UCKITIOYNTENBHO ANSA JINYHbIX, CEMEWHbIX, OOMALUHUX W WHbIX HYXXA, HE CBS3aHHbIX C
OCyLLIeCTBMNEHNEM NpeanpUHUMaTENbCKON AEATENBbHOCTY;
M3roToBUTESb - OpraHM3aLms He3aBUCMMO OT €€ OpraHM3aLMOHHO-NPaBOBON YOPMbI,
a TakkKe uvHAMBMAYanbHbIN NpeanpuHUMaTenb, NpPou3BoAdALIMEe ToBapbl AN peanv3auuu
notpebutensam;
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MCNONHUTENb - OPraHN3aunsl He3aBMCMMO OT €€ OpraHM3aunoOHHO-NPaBOBON (HOPMbI,
a Takke MHAMBMAYaNbHbIN NpeanpuHUMaTenb, BbiMOMHsoWMe paboTbl UNN OKasbiBaloLiMe
ycryr1 notpebutensm no BO3Me3aHOMY 4OrOBOPY;

npoaaBel, - OpraHM3auMsi HE3aBMCUMO OT €€ OpraHM3auMOoHHO-NpaBoBOW hopMbl, a
Takke WHOMBUAOYANbHLIA MpeanpuHMMaTenb, peanusylolmMe ToBapbl NoTpebutensm no
[IOrOBOPY KyNnu-npoaaxu;

ab3aL, ceqbMoW yTpaTun cuny;

MHdopmaumsa 06 nameHeHusx:

CmMm. mekcm ab3auya cedbMo20o

HefoCTaToK ToBapa (paboTbl, ycrnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycryrn)
nnun obsizatenbHbIM TpeboBaHNAM, NPeayCMOTPEHHBbIM 3aKOHOM NGO B YCTAaHOBIIEHHOM UM
nopsigke, unu ycrnosuam gorosopa (NpyY UX OTCYTCTBMM WU HEMOMHOTE YCNoBUKA OBbIYHO
npeabsBnsemMbiM TpeboBaHWAM), UK LensaMm, ana KoTopbix ToBap (paboTta, ycnyra) Takoro
poga OObIMHO WCMOMb3yeTcs, UM LensdMm, O KOTopbiX npogasel, (MCMNOMHUTENb) Obin
nocTaBneH B M3BECTHOCTb NOTpebuTenem npu 3aknyeHnn gorosopa, unu obpasuy un (Mnm)
onucaHuio Npu Npoaaxe Toapa no odbpasuy u (Unr) No onNUcaHuo;

CywecTBeHHbIM HeAoCTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHuUMbIn
HeJOCTAaTOK WM HedoCTaToOK, KOTOpbIA He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX
pacxo4oB Unu 3aTpaT BPEMEHW, UMW BbISIBMSAETCA HEOOQHOKPATHO, UM NPOSBNSETCS BHOBb
nocrie ero yctpaHeHus, unu apyrme nogobHble HeJocTaTkuy,

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru)
ANA KU3HW, 300POBbS, UMYyLLECTBa MOTpedbuTens u okpyxatowen cpedbl Mpu OBbIYHbIX
YCINOBUAX €ro WCMONb30BaHUSA, XPaHEHWUs, TPAHCMOPTUPOBKM W yTUNM3auMM, a Takke
©e3onacHOCTb nNpoLlecca BbINOMHEHNSA paboTbl (OKasaHus yCryri);

ynonHomMo4YeHHas MU3rotoBUTENEM (npoaaBLom) opraHusaums unu
YNOJSIHOMO4YEHHbLIN U3roToBUTENEM (NpPoAaBLOM) MHAMBMAYaANbHbIN NpeanpuHUMaTenb
(nanee - ynomHomou4eHHas opraHusaums WU YNOJIHOMOYEHHbLIN WMHAMBUAYalbHbIN
npeanpuHUMaTernb) - opraHM3aums, OCyLWeCcTBNAWAs onpeaeneHHyo AeaTeNbHOCTb, UMK
opraHusaums, cosgaHHas Ha Tepputopum Poccuiickon deagepaumm  M3roToBUTENEM
(npogaBuoM), B TOM 4MCIE€ MHOCTPaHHbLIM WU3rOTOBUTENEM (MHOCTPaHHbLIM MPOAABLIOM),
BbINOSHAKOWME oOnpeaeneHHble (YHKUMM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(NnpogaBUOM) M YNOMHOMOYEHHbIE WM Ha MpPUHATME W yOOBReTBOpeHne TpeboBaHMM
notpebutenen B OTHOLWIEHMM TOBapa HeHaanexawlero kadecrtBa, nnbo uMHAMBUAYaANbHbIN
npeanpuHMMmaTtenb, 3apermcTtpupoBaHHbIn  Ha Tepputopum  Poccunckon depepauumn,
BbIMOSTHAOWNA onpeaeneHHble  YHKUMWM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(npogaBuoM), B TOM 4YMCne C MHOCTPaHHbIM U3rOTOBUTENEM (MHOCTPaHHbLIM NPOAaBLOM), U
YNOMMHOMOYEHHbIA UM Ha nNpUHATME W yaoBneTBopeHwe TpeboBaHun noTpebutenen B
OTHOLLEHMM TOBapa HeHaanexallero kKayecTsa;

uMnopTep - opraHM3aumss He3aBUCMMO OT OpraHM3auMOHHO-NPaBOBOM YOPMbI UMK
UHOUBMAOYaNbHbIA  NpeanpuHUMaTenb, OCYLLECTBSOWME MMMNOPT ToBapa And  ero
nocnegymrLien peanmsauumn Ha Tepputopumn Poccurickon ®epepauuu;

Brnageney arperatopa umHdopmaumm o ToBapax (ycnyrax) (manee - Bnapgenew,
arperatopa) - opraHuM3auusi He3aBUCMMO OT OpraHM3auMOHHO-NPaBOBON GOpPMblI NMbO
MHOUBMAYanNbHbIA NpeanpuHUMaTENb, KOTOpble SABMSKTCSA BRagenbuamu nporpaMmmbl Ans
3NEKTPOHHbIX BbIYMCNNTENbHBLIX MalUVH 1 (UNK) BNagenobuammu canta u (Mnu) cTpaHuupbl canta
B WMH(OPMaLNOHHO-TENEKOMMYHUKALUMOHHON ceTn "VIHTepHeT" n KoTopble NnpefocTaBrisioT
notpebutento B OTHOLIEHUN onpedenieHHoro ToBapa (ycnyrn) BO3MOXHOCTb OAHOBPEMEHHO
O3HAKOMUTBCA C nNpeanoXeHnem npoaaBua (MCNONHUTENHA) O 3aKMYeHUun Jorosopa
Kynnu-npogaxu ToBapa (goroBopa BO3ME3AHOr0 OKasaHWs YCnyr), 3akfunTb C NpoaaBLOM
(vcnonHUTENnem) QOroBop Kynnu-npogaxu (4OroBop BO3ME3AHOrO OKasaHus YCnyr), a Takke
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Npou3BecT npeaBapuUTenbHYO oOnfaTy YykasaHHoOro TtoBapa (ycrnyrm) nyTem HanuyHbIX
pacyeToB nMBO nepeBoda [OEHEXHbIX CpeacTB Bragenbly arperatopa B pamkax
npuMeHsemMbIX opM Oe3HanuyHbIX pacyeToB B COOTBETCTBUM C MyHKTOM 3 crtaTtbm 16.1
HacTosiwero 3akoHa u depepanbHbiM 3akoHoM oT 27 wuioHa 2011 roga N 161-¢3 "O
HauMOHanbHOM NnaTexXHom cucteme".

MnaBa l. O6Wwue nonoxeHus

Cratba 1. [lpaBoBoe perynupoBaHve OTHOLWIEHMN B o6nacTM 3awuTbl npas
noTpedutenen
FAPAHT:

CM. koMMeHTapumn K cTaTbe 1 HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 1 u3noxeH 8 Hoeol
pedakyuu

CmM. mekcm nyHkma 8 rnpedbidyuwel pedakyuu
1. OTHOwWweHNA B obnacTtu 3awuTbl NpaB noTpebutenen perynupytotcsa [ paxkgaHckum
kogekcom Poccunckon degepaumn, HacToAwmMM 3akoHOM, ApyruMu  deaeparbHbIMU
3aKoHaMn (ganee - 3aKkOHbl) U MPUHUMAeMbIMWU B COOTBETCTBUM C  HUMU  UHBIMU
HOpPMaTMBHbIMUK NpaBoBbIMM akTaMn Poccuinckon degepauuu.

MHdopmaumsa 06 nameHeHusx:

[yHkm 2 usmeHeH ¢ 5 masi 2020 e. - @edeparibHbil 3akoH om 24 anperns 2020 2. N 144-@3

Cm. npedbidywyto pedakuyuro

2. lpasutenbctBo Poccunckon Pepepauumn He BnpaBe nopyvatb denepansbHbIM
opraHam MWCMNOMHUTENBbHOM BRAacTu NpUHMMAaTb akTbl, coAepXallMe HOpMbl O 3aluTe npas
notpebutenen.

MpaButenbctBo Poccuiickon denepaumn BrnpaBe wusgasaTb Ans notpebutens u
npogasua  (M3roToBUTENd,  UCMOMHUTENS,  YNOSIHOMOYEHHOW  opraHuMsaumMm  unu
YNOMHOMOYEHHOINO  WHAMBMAOYaNbHOro  npegnpuHumaTens,  umnopTepa, Bnagensua
arperatopa) npasuna, obasaTtenbHble NPY 3aKNOYEHUN U NCNOSTHEHUN NYONNYHBIX AOrOBOPOB
(BOroBOPOB PO3HUYHOM KYyNAN-NPOAaxXn, aHepProcHabXeHns, JOroBOPOB O BbINOSTHEHUU paboT
1 06 okasaHuu ycnyr).

A63ay Tpetun ytpatun cuny ¢ 1 aerycta 2011 r.

MHdopmaumsa 06 nameHeHusax:

Cm. mekcm ab3aua mpembeao

Cmambsi 2 usmeHeHa ¢ 8 Oekabps 2020 e. - ®edeparibHbil 3akoH om 8 Oekabpsi 2020 2. N
429-©3

Cm. npeodbidywyto pedakyuro
CraTtbsa 2. MexxgyHapoaHble goroopbl Poccuickon ®egepauunm
FAPAHT:

CM. KOMMeHTapumn K cTaTbe 2 HacTosiLero 3akoHa
1. Ecnn mexagyHapogHbiM gorosopom Poccunckon degepaumm yCTaHOBIEHbI MHblE
npasuna o 3awute npas notpebutenen, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOSALLMM
3aKkoHOM, NPUMEHSIOTCS NpaBuna MeXxXayHapoaHOro 4orosopa.
2. PeweHna mexrocygapCTBEHHbIX OpPraHoB, MPUHATbIE HA OCHOBaHWUWM MOMOXEHUN
MeXayHapoaHbIX goroBopoB Poccuiickon defepaumm B X UCTOSIKOBAHUU, NPOTUBOPEYaLLem
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KoHcTuTtyummn Poccuinckon depepaumn, He noanexar UCnosiHeHnio B Poccuinckon
®epepaumn. Takoe npoTuBOpeYME MOXET ObITb YCTAHOBIEHO B Mnopsike, onpeneneHHoM
deaepanbHbIM KOHCTUTYLUOHHBLIM 3aKOHOM.

Cratba 3. [lpaBo noTpebuTtenenm Ha npoceBeweHne B obnactn 3awmTbl npaB
noTpedutenen
FAPAHT:

CM. KOMMeHTapumn K cTaTbe 3 HacTosLero 3akoHa
MHdopmaums 06 naMeHeHusix:

[MyHkm 1 usmeHeH ¢ 1 uronsa 2021 a. - @edeparibHbil 3akoH om 11 uroHs 2021 e. N 170-®3

CwM. npeodbidywyto pedakuyuro
1. MNMpaBo noTpebutenen Ha npoceelleHne B obnactu 3awuTbl npaB notpebutenen
obecneumBaeTcs NOCPEACTBOM BKITHOYEHUSA COOTBETCTBYIOLMX TpeboBaHun B hepeparibHble
rocygapcTBeHHble obpasoBaTefnbHble cTaHaapThl U o6pa3oBaTesibHble NPOrpamMMbl, a Takke
NOCPEACTBOM OpraHuM3auum cuctembl MHdopmaumm noTpebutenen o6 wmx npaBax M o
HeobXxo4MMbIX AENCTBUAX MO 3aLMTe 3TUX NpaB.

MHdopmaumsa 06 nameHeHusx:

Cmameps 3 dononHeHa nyHkmom 2 ¢ 1 uronsa 2021 e. - @edeparibHbit 3akoH om 11 UoHS
2021 2. N 170-®3
2. B uenax peanusaummn npaBa notpebutenen Ha npoceelleHne B obnactu 3awuTbl
npas notpebutenen opraH rocygapCTBEHHONo Hag3opa OCyLeCTBSeT (opMuvpoBaHue U
BeJeHNe OTKPbITOro M obLeoCTyNHOro rocyaapCTBEHHOrO MHOPMAaLMOHHOIO pecypca B
obractn 3awmTbl Npae notpebutenen, kayectsa n BezonacHoOCcT ToBapoB (paboT, ycnyr) B
nopsigke, yctaHosneHHom [NpasutensctesoM Poccuinckon ®enepaumn.

CraTbs 4. KayecTtBo ToBapa (paboThbl, ycnyru)
FTAPAHT:

CMm. JHumknoneguu, no3vLMM BbICLUMX CyOOB WM APYrMeE KOMMEHTapum K cTaTbe 4
HacTosLero 3akoHa
1. lNpopaeey (ucnonHuTens) obssaH nepegatb noTpedbutento ToBap (BbIMOMHUTL
paboTy, okasaTb yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

MHdopmaums 06 naMmeHeHusix:

@eldeparibHbiM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 8 rnyHKm 2 8HeCeHbl
U3MEHeHusl, ecmyrnarmwue 8 cusy o UucmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo2o onybriukoeaHus HasgaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma & rpedbidywed pedakyuu

2. lpn oTcyTCTBMM B [OroBOpE YCMOBUM O KadecTtBe ToBapa (paboTbl, ycnyru)
npogasel (McnonHutenb) obdA3aH nepegatb NoTpebuTento ToBap (BbIMONHUTL paboTy,
oKkasaTb YCryry), COOTBETCTBYOLWMIA OObIMHO NpeabsABnsieMbiM TPEOOBaAHUAM U NPUrOLHbIN
ANns uenen, onst KOTopbix ToBap (paboTa, ycnyra) Takoro poga 06bl4HO UCMONb3YyeTCs.

3. Ecnn npopaBel (McnonHWTenb) Mpu 3aknioveHun p[orosopa Obin nocTa.rieH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHuss ToBapa (BbIMOMHEHUSA
paboTbl, OKazaHus ycnyrun), npogasel, (McnonHuTenb) ob6a3aH nepegaTtb NOTpebutTento Tosap
(BbINONHUTL paboTy, OKasaTb YCrnyry), NPUrogHbI AN UCMNoNb30BaHWS B COOTBETCTBUM C
3TUMM LENSAMN.

4. MNMpw npogaxe ToBapa no obpasuy n (Mnu) onucaHuio npoaasey, 06s3aH nepenatb
notpebutento ToBap, KOTOPbIA COOTBETCTBYET 06pa3uy v (Unn) oNUcaHuo.

FTAPAHT:
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O6 oTBETCTBEHHOCTU 3a MPOAaXy TOBApOB, HE COOTBETCTBYIOLINX 0Bpa3suam no KayecTsy,
KOMMNMEKTHOCTN unu ynakoske cM. n. 1 cT. 14.4 KoAll P® ot 30 gekabpst 2001 r. N 195-03

MHdopmaums 06 naMeHeHusix:

Cmamebsi 4 OononHeHa nyHkmom 4.1 ¢ 1 anpens 2021 a. - ®edeparibHbili 3aKOH om 2
Oekabps 2019 2. N 425-@3 (8 pedakuuu PedeparnbHO20 3akoHa om 22 0ekabpsi 2020 . N
460-03)

41. Tlpn npogaxe oOTOENbHLIX BWOOB TEXHUYECKM CIIOXKHbIX TOBapoB C
npenBapuUTenbHO YCTAHOBMEHHLIMW MNpPOrpaMMamMmn  AOns  ANEKTPOHHbLIX  BblYUCNUTENBHbIX
MaWwnH notpebutento obecneymBaeTcss BO3MOXHOCTb MCMNOMb30BaTb OTAEfMbHblE BUAbI
TEXHUYECKN CROXHbIX TOBApPOB C NpeaBapuTESibHO YCTAHOBIIEHHbIMW NporpamMmmamun gns
3NIEKTPOHHbIX BbIYUCUTENMBHbLIX MAaLUWH, CTpaHaMW MNPOUCXOXKAEHUA KOTOPbIX SBMAKOTCA
Poccunckas ®epepaums unu gpyrme rocygapcrea - yYneHbl EBpasMinckoro 9KOHOMUYECKOro
cot3a. [lepevyeHb OTAENbHLIX BUOOB YKa3aHHbIX TEXHUYECKM CIOXHbIX TOBApPOB, MOPS0K
COCTaBIIEHMS U BEAEHUA MEPEeYHs NporpamMmm Onsi SfEKTPOHHbIX BbIYUCANTENbHBIX MaLUWH,
CTpaHaMu MPOMCXOXOEHUs KoTopbiX aABnsawTca Poccuinckas Pepepauns uwnuv  gpyrue
rocygapcrtBa - u4reHbl EBpasuicKOro SKOHOMWYECKOrO COK3a U KOTOpble AOSMKHbI ObiTb
npenBapuTenbHO YCTAHOBMEHbI, U MOPSAOK WX NpeaBapUTENbHOW YCTAHOBKW, BKOYad
TpeboBaHna K pyHKUMOHMpOBaHMO, onpegenstoTca  [MpasutensctBom  Poccunckon
depepauymn.

FAPAHT:
A63ay, BTopor nyHkTa 4.1 BcTtynaet B cuny ¢ 1 nonsa 2021 r.

MpenBapuTenbHO YCTAHOBIIEHHbIE MPOrpaMmbl ANSA 3NEKTPOHHbIX BbIYUCINTENbHBIX
MaLLUMH, UCnosib3dyeMble noTpebutenemM Ha OTAESbHbIX BUAAX TEXHUYECKU CIOXHbLIX TOBapOB
Ans goctyna K uHopMauum Ha cantax B MHAPOPMALMOHHO-TENTIEKOMMYHUKALUWOHHON CeTu
"MIHTepHeT", OOMKHbl obecnevnBaTb BO3MOXXHOCTb WMCMOMb30BaHMA 6e3 OOMOSHUTENbHbIX
HaCTPOEK (MO YMOJSTHaHUIO) MOMCKOBOW CUCTEMbI, CTPAHOW NPOUCXOXAEHNSA KOTOPOW SBMSIETCA
Poccunckas degepaums unu gpyrme rocygapcrea - yneHbl EBpasMinckoro 9KOHOMUYECKOro
coto3a, B nopsake, ycraHoBneHHoM [paButensctBom Poccuinckon depepaumm. TpeboBaHus
K yKa3aHHOM [MOMCKOBOW cCUCTEME W NOopsgoK ee onpefernieHus  ycTaHaBnmMBalTCS
MpaBuTtenbctsoMm Poccunckon degepauum.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiv 3akoHom 21 0ekabpsi 2004 2. N 171-®3 8 nyHKmM 5 8HECEHbI USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobiOyuwel pedakyuu
5. Ecnn 3akoHamy uvnM B YCTAHOBMIEHHOM MMW NOpPsiAKe NpeayCcMOTPeHb!
obsizatenbHble TpeboBaHMsa k ToBapy (paboTe, ycnyre), npogasel (MCnonHUTENbL) 06s13aH
nepegatb notpebutento ToBap (BbINOMHUTL paboTy, okKasaTb Yycnyry), COOTBETCTBYHOLLMN
3TUM TpeboBaHUAM.

Cratba 5. [NpaBa n 06s3aHHOCTM N3roToBUTENSA (MCNOMNHUTENS, NpoaasLua) B obnacTtu
YCTaHOBIEHUSI CpOKa CNnyx0bbl, cpoka rogHocTn ToBapa (paboTbl), a Takke
rapaHTUMHOro Cpoka Ha ToBap (paboTy)

FTAPAHT:

Cwm. DHumknoneann n gpyrme KOMMeEHTapum K ctatbe 5 HacTosLwero 3akoHa

MHdopmaums 06 naMeHeHusix:

®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 6 nyHkm 1 éHeceHbl USMEHEHUS
CmM. mekcm nyHkma e rpedbidywed pedakuyuu

1. Ha ToBap (paboTy), npeaHasHayeHHbln ANS ANUTENBHONO MCMNOMb30BaHUS,
n3rotoBuTernb (MCNONHUTENbL) BNpaBe yCTaHaBNMBaTb CPOK CRYXObl - nepuon, B TeyeHue
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KOTOporo  u3rotoButenb  (McnonHuTenb) obasyeTca  obecneynBatb  noTpebuTento
BO3MOXHOCTb MCNOSIb30BaHMsA ToBapa (paboTbl) N0 Ha3HaYEeHUIO N HECTU OTBETCTBEHHOCTbL 3a
CyWeCTBEHHble HedOoCTaTKW Ha OCHOBaHuMU ryHkTa 6 crtatem 19 m nyHkra 6 cratem 29
HacTosLero 3akoHa.

MHdopmaums 06 nsmMeHeHusix:
®edepasibHbiM 3akoHom om 21 dekabps 2004 2. N 171-®P3 8 nyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu
2. WNsrotoBuTenb (McnonHutenb) ob6s3aH ycTaHaBnuBaTb CPOK Cnyxbbl ToBapa
(paboTbl) ONUTENBLHOrO MOMNb30BaHWSA, B TOM YMCNE KOMMSIEKTYOLWNX mnsgenun (getanen,
y3ri0B, arperatoB), KOTOpble MO MCTEYEHUU OnpenerieHHoro nepuoga MoryT npeactaBnaTb
OMacHOCTb AnNsl XXW3HW, 340pPOBbS MNOTPEOUTENHA, MPUYUHATL Bpen €ero MMYyLLEeCTBY Wn
OKpy>KatoLen cpeae.

MHdopmaumsa 06 nameHeHusx:
®edepasnbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakuuu
3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUMCNATLCA €ANHULAMN BPEMEHU, a TaKKe
WHBIMW eanHULAMK U3MepeHus (KnnomeTtpamu, MeETpaMm U NpoYMMK eaMHULaMN U3MEPEHUS
ncxogs M3 yHKUMOHaNbHOro HasHa4vyeHust Toeapa (pesynbtarta paboThl)).

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 8 nyHKm 4 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
4. Ha npoagykTbl nuTaHusi, napgOMepHO-KOCMEeTUYECKNE TOBapbl, MeOMKAMEHTbI,
TOBapbl OLITOBON XMMUK N MHbIE NOAOOHLIE ToBapbl (paboTbl) N3roToBUTENb (MCNOMHUTEND)
06s3aH ycTaHaBnMBaTb CPOK FOQHOCTM - nepuon, MO UCTEYEHMM KOTOpPOro ToBap (paboTta)
CUNTaAETCS HEMPUIOAHbLIM ANsl UCMONb30BaHMS NO HAa3HAYEHUIO.

MHdopmaums 06 nameHeHusix:
®edeparibHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 e nyHKm 5 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHkma e rpedbidyuwed pedakyuu
5. lMNMpogaxa ToBapa (BbIMNOMHEHWE paboTbl) MO MCTEYEHUN YCTAHOBMEHHOIO CpOKa
rogHOCTU, a Takke ToBapa (BbiNosiHeHWe paboTbl), HA KOTOPLIN OOMKEH ObiTb yCTaHOBIEH
CPOK FOAHOCTM, HO OH HE YCTaHOBIIEH, 3anpeLlaeTcs.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®P3 6 nyHKm 6 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakuyuu

6. WsrotoButeno (McnonmHuTEnb) BNpaBe YCTaHaBnNMBaTb Ha ToBap (paboty)
rapaHTUMHbIA CPOK - NMepuod, B TeYeHWe KOTOporo B crnydae oOHapyXeHusi B ToBape
(pabote) HepocTaTka um3rotoBUTENb  (MCNOMHUTENL), NpPOAABEL,  YMNONIHOMOYEHHas
opraHuM3auust unuM  ynorHOMOYEHHbIN WHAMBUAYanbHbIM  NpeanpuHUMaTenb, UMMMIopTep
0053aHbl yAOBNeTBOpUTL TpeboBaHMA NOTpebuTens, ycTaHOBMNEHHble ctatbsmu 18 mn 29
HacTosiLero 3akoHa.

N3rotoButenb BnpaBe MpuHATL 0693aTenbCTBO B OTHOLLIEHUMWM HEAOCTaTKOB TOBapa,
OBGHapyXeHHbIX MO UCTEYEHUM YCTAHOBMEHHOrO MM rapaHTUMHOIO cpoka (OOMNONHUTENbHOE
065a3aTenLCTBO).

CogaepxaHne OONONHUTENBHOrO 06s3aTenbCTBa M3roTOBUTENS, CPOK OENCTBUSI TaKoro
oba3aTenbCcTBa U NOPSOOK OCYLLECTBNEHNS noTpebutenem npae No TakoMy 06s13aTenbCTBY
onpenensaTcs N3roToBUTENEM.
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MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nnyHKm 7 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu

7. llpopaBey, BnpaBe YCTaHOBUTb Ha ToOBap rapaHTUMHBLIM CPOK, €Cflin OH He
YCTaHOBIIEH N3rOTOBUTENEM.

lMpogaBel BnpaBe MNpuHATL 0653aTenNbCTBO B OTHOLUEHUMM HeOOoCTaTKoB TOBapa,
OBGHapYyXEHHbIX MO WCTEYEHUN T[apaHTUMHOIO CpOKa, YCTAHOBMIEHHOrO W3roTOBUTENEM
(aononHuTenbHoe 06a3aTENLCTBO).

CoaepxxaHue [ONONHUTENBHOrO o0bs3aTenbCTBa MNpoAaBLa, CPOK OEWCTBUS Takoro
oba3aTenbCcTBa U NOPSAOOK OCYLLECTBNEHNA noTpebutenem npas Mo TakoMy o06s13aTenbCcTBY
onpenenaTcs 4OroBOpOM Mexay notpebutenem v npogaBLOM.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-@3 cmambsi 5 dorosiHeHa ryHKmMom
8
8. MWasrotoButenb (npogaBeu) HeceT OTBETCTBEHHOCTb 3a HegocTaTkKm ToBapa,
obHapyXeHHble B TeYyeHMe cpoka [encTBUS JOonosriHuTenbHoro obssatenbcTBa, B
cooTBeTCTBUM C absauem BTOpbIM MyHKTa 6 cratem 18 HacTosiwero 3akoHa, a nocne
OKOHYaHUS CpoKa AeNCTBUS OOMNONHUTENBHOro 06a3atenbcTBa - B COOTBETCTBUM C MYyHKTOM 5
ctatbn 19 HacTosero 3akoHa.

Ctatba 6. O6g3aHHOCTL wu3rotoButenss obecneunTb BO3MOXHOCTb PEMOHTaA WU
TEXHUYECKOro obcnyXnBaHusa Toapa
FAPAHT:

CMm. OHumknoneaumm, no3vLMM BbICWUMX CYOOB W OpyrMe KOMMEHTapuuM K cTatbe 6
HacToswero 3akoHa
N3rotoButens o6s3aH obecneynTb BO3MOXHOCTb MCMOMb30BaHUS ToBapa B TeYeHMue
ero cpoka cnyxb6bl. [1na aton uenu uarotoBuTenb obecnevyMBaeT PEMOHT U TeXHUYecKoe
obcnyXvBaHMe ToBapa, a Takke BbIMYCK U NOCTABKy B TOProBblE€ M PEMOHTHbIE OpraHM3auun B
HeobXxooMMbIX ANS PEMOHTa U TEXHUYECKOro obcnyXuBaHust obbemMe W acCcopTUMEHTE
3anacHbiXx 4YacTeh B TEYEHMEe CpoKa NpouM3BOACTBA TOBapa W TMOCME CHATUSE €ero C
NPOV3BOACTBa B TEYEHNE CpoKa CnyxObl TOBapa, a Npu OTCYTCTBUM Takoro CpoKa B TEYEHUe
AECATU NET CO OHA nepefaymn ToBapa notpeburento.

CraTbsa 7. paBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycrnyru)
TAPAHT:

CM. OBHumknoneguu, nO3VMUMN  BbICLLNX cyooe wn gpyrme KOMMEHTapum K CTaTbe 7
HacTosiero 3akoHa

MHdopmaums 06 naMeHeHusix:
®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakuyuu

1. MNMoTpebutens MMeeT NpaBo Ha To, YTObLI TOBap (paboTa, ycnyra) Npu OBbIYHBIX
YCINOBUSAX €ro UCMNofb30BaHUA, XpaHEeHUs, TPAHCMOPTMPOBKU M yTunusauumn 6bin 6e3onaceH
ANS KU3HW, 300pOBbsi MOTPEOUTENs, OKpyXXalllerh cpefpbl, a Takke He NPUYMHAN Bpes
nmywiectsy notpebutensa. TpeboBaHus, KOTOpble AOMKHbI obGecnedmBaTb 6e30MacHOCTb
ToBapa (paboTbl, ycnyrn) Ans Xum3Hu 1 300poBbsi NOTPEOMTENS, OKPY>KaoLLEN Cpeabl, a Takke
npegoTBpaLleHne NpUYMHEHUS Bpeda MMyLLECTBY noTpebutens, asnatca oba3aTtensHbIMM
N yCTaHaBMMBAKOTCS 3aKOHOM UIN B YCTAHOBIIEHHOM MM MOPSiAKeE.

2. WNsrotoButenb (McnonHutenb) ob6s3aH obecneunmBaTb Ge3onacHOCTb ToBapa
(paboTbl) B Te4EHME YCTAaHOBMEHHOMO CpoKa CNyXbbl UM cpoka rogHoOCTN ToBapa (paboThl).
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Ecnn B cooTtBeTcTBMM C nyHkTOoM 1 cTaTbym 5 HacToAwero 3akoHa W3roTOBUTESb
(ncnonHuTenb) He yctaHoBMM Ha ToBap (paboTy) cpok cnyxbbl, OH 006s13aH obecneynTb
GesonacHocTb ToBapa (paboTbl) B TeYeHne OecAaTn neT co AHA nepegadn ToBapa (paboTbl)
noTpedurento.

Bpen, NpUYMHEHHBLIN XW3HW, 340POBbLI0 MMM UMYLLECTBY noTpebuTenss BcneacTeue
Heobecne4veHnsa 6esonacHoCTK ToBapa (paboThbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUN CO
ctateen 14 HacToswero 3akoHa.

3. Ecnn ana 6esonacHoro ncnonb3oBaHus ToBapa (paboTbl, YCNyrn), ero XpaHeHus,
TPaAHCMOPTUPOBKM U yTUnNusauum Heobxoaumo cobnogatb cneuunanbHble npasuna (ganee -
npasuna), U3rotoBuTenb (MCNOMHUTENbL) 06583aH ykasaTb 3TW NpaBuna B CONPOBOAUTENbHON
AOKYMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKEe, MapKMPOBKOW UMM MHbIM CNOCOBOM, a
npogaseL (MCNonNHUTENb) 0653aH 4OBECTU 3TW NpaBuna 4O cBeaeHus noTpebutens.

MHdopmaumsi 06 nsMeHeHmsix:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®D3 8 nyHKm 4 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHKkma 8 npedbidyuwel pedakyuu
4. Ecnu Ha TOBapbl (paboTbl, ycrnyrn) 3aKOHOM UMW B YCTAHOBSIEHHOM UM nopsgke

yCTaHoBneHbl 0b6s3aTenbHble TpeboBaHus, obecneyvmBatome nx 6e3onacHOCTb ANSA XU3HW,
300poBbsA  NoTpebutensi, OKpyXawlen cpedbl M npegoTBpalleHMe MPUYUHEHUS Bpeaa
UMyLLLeCcTBY noTpebutensi, cooTBeTCcTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM
noanexuTt obssaTenbHOMy NOATBEPXKAEHUIO B MNopsake, NpegyCMOTPEHHOM 3aKOHOM U
WHBbIMM NPaBOBLIMU aKTaMu.

FAPAHT:

CornacHo ®epgepansHoMy 3akoHy oT 27 pekabps 2002 r. N 184-03 o6bekTtom
obsas3aTenbHON cepTudmKkaumm MoxeT OblTb TONbKO NPOAYKLMS, BbiNyckaemMasi B obpalyeHune
Ha TeppuTopun Poccunckon ®eagepauun. Cm. MIHdopmaumnoHHoe nucbmo focctaHgapta PO
ot 11 mona 2003 r. N BK-110-28/2522
He ponyckaeTtca npogaxa toBapa (BbIMOMHEHWE paboTbl, OKasaHuWe YCryru), B TOM
yucrie UMMNOPTHOro ToBapa (paboTbl, ycnyrn), 6e3 wuHdopmauum o6 obaszaTeribHoOM
noaTBEPXXOEHUN ero COOTBETCTBUSA TpeboBaHMAM, yKadaHHbIM B NMyHKTE 1 HacToSALEen cTaTbu.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbiv 3akoHoM om 18 uronsa 2011 2. N 242-®3 e nyHkm 5 @HeceHbl U3MEHEHUS,
ecmynarowjue 8 cusny ¢ 1 ageycma 2011 e.

CmM. mekcm nyHkma e rpedbidywed pedakyuu
5. Ecnu ycTtaHoBneHo, 4to npu cobniogeHmn notpedbutenem yCTaHOBMEHHbLIX NpaBusl

NCMNONb30BaHUSA, XPaHEHUS UNU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET WK
MOXET NPUYMHUTL BPen XM3HU, 300POBbIO0 U UMYLLLECTBY NOTpPebuTens, okpyxawLluen cpeae,
narotoeutens (MCNOMHUTENL, NpoAaBeL) 00A3aH He3aMeanuTerNbHO MPUOCTAHOBUTbL €ro
NPOV3BOACTBO (peanusaunto) A0 YCTPaHeHWs NpuYMH Bpeda, a B HeoOXoauMbIX crydasx
NPUHATb MEPbI MO N3BATUIO €ro N3 060poTa M OT3bIBY OT NOTpebuTens (notpebutenen).

FTAPAHT:

Cwm. MNonoxeHne o nopsiake n3bAaTUS 13 obpalleHnsi, NpoBeAEeHUS SKCNEPTMU3bl, BPEMEHHOTO
XpaHeHUs1, YTUIN3aununm NN YHUUYTOXKEHUS HEKayeCTBEHHbIX U (Mnn) onacHbIX MNULLEBbLIX
NpoaYKTOB, MaTepuarnoB W WU3OENUN, KOHTaAKTUPYHLMX C MULEBLIMA NpPOAYyKTaMu,
yTBEpXAEeHHOe nocTaHoBrieHem lNpasutensctBa P® ot 7 oktabps 2020 r. N 1612
Ecnv npunymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMONHUTENL) 006a3aH
CHATb Takon ToBap (paboTy, ycnyry) ¢ nponsBoAcTBa. [1pn HEBLINONMHEHUN U3rOTOBUTENEM
(vcnonHuTenem) aTon 0653aHHOCTH YNOSTHOMOYEHHbIN denepanbHbIN opraH
NCNOSTHUTENbHOW BNacTu MpUMHMMAaeT Mepbl NO OT3bIBY Takoro toBapa (paboTbl, ycnyru) c
BHYTPEHHETO PbIHKA 1 (MNKn) OT NnoTpedbutensa unn notpebutenen B nopsiake, yCTaHOBIIEHHOM
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3akoHogaTtenbcTBoM Poccunckon denepaumn.

YObITKM, NPUYMHEHHbIE NMOTPEebUTENto B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexar BO3MELLEHNO N3roToBMTENEM (MCMOMHMUTENEM) B NOSIHOM o6beMme.

6. YTpaTtun cuny.

MHdopmaums 06 nsmMeHeHusix:

CM. mekem nyHKkma 6

CraTtbsa 8. lNpaBo notpebutens Ha mHpopmaumto 06 maroToBuTeEne (UCNonHUTEne,
npogasLe) n o ToBapax (paboTtax, ycnyrax)
FAPAHT:

CMm. OHumknoneaumm, nO3vLMM BbICWUMX CYAOB W OpyrMe KOMMEHTapuuM K cTratbe 8
HacTosLlero 3akoHa

1. NoTtpebutens Bnpase notpeboBaTb NpegocTaBneHns HeEOH6XoANMOM U AOCTOBEPHOM
nHcpopmauum o6 wmsrotoButTene (McnonHuTene, npogasue), pexume ero pabotel n
peanun3yemMbix UM ToBapax (paboTax, ycnyrax).

2. YKaszaHHas B nyHKTe 1 HacTodWen cTtaTbn MHOPMaUUa B HarnsagHoOM U OOCTYMHOWN
dopMe AoBOAUTCA OO CBEAEHUNA NOTpebuTenen npu 3aknioyYeHnn JOroBoOpoB Kynnun-npoaaxm
N OOroBOPOB O BbINOSIHEHUM paboT (okaszaHMK ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX
cthepax obcnyxmBaHua notpedbutenen, Ha pPyCcCKOM A3blke, a [OOMOSIHUTENbHO, Mo
YCMOTPEHUIO U3rotToBUTENsa (MCNONHUTENS, nNpodasBua), Ha rocyaapCTBEHHbIX SA3blkaX
cybbekToB Poccurickon ®epepauunmn n poaHbix A3blkax HapogoB Poccuickon degepaunn.

MHdopmaumsa 06 nameHeHusax:

Cmamebs 8 dononHeHa nyHkmom 3 ¢ 1 sHeaps 2019 e. - ®edepasibHbIl 3akoH om 29 urons
2018 e. N 250-@3
3. YnonHomouveHHas opraHuM3aumMsi UM YNOSTHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHnmartens no TpeboBaHWo NoTpebutenst 06s3aHbl NpegocTaBUTb MOATBEPXAEHME
CBOMX MOSIHOMOYMN, BbITEKAKOLWMNX M3 3aKMOYEHHOr0 UMW O0roBopa C W3roTOBUTENEM
(npopasuom).

MHdopmaumsa 06 nameHeHusx:

HaumeHosaHue usmeHeHo ¢ 1 sHeapsi 2019 e. - ®edeparibHbil 3akoH om 29 urons 2018 2. N
250-@3

Cwm. npeldbidywyro pedakyuro
Cratba 9. WNHdopmauua o6 wusrotoButene (ucnonHutene, npopasue, Bnagenbue
arperartopa)
FAPAHT:
CM. JHumknoneguu, noO3VLMKM BbICLUMX Cy4OB WM ApYrMe KOMMEHTapum K cTtatbe 9
HacTosLwero 3akoHa

MHdopmaums 06 naMeHeHusix:

lMyHkm 1 uameHeH ¢ 1 sAHeaps 2019 e. - ®eldeparibHbil 3akoH om 29 urna 2018e. N
250-03

Cwm. npeldbidywyro pedakyuro
1. WsrotoButens (McnonHuTens, npogasel) o6d3aH [JoBecTM [0 CBeLeHus
notpebutens pMpmeHHoe HavmeHoBaHuWe (HauMeHOBaHWE) CBOEW OpraHu3auuu, MecTo ee
HaxoxaeHus (agpec) n pexnm ee pabotol. Npogasel (MCNONHUTEND) pa3MeLLaeT YKasaHHYHo
MHdOPMaUNIO Ha BbIBECKE.
NsrotoButens (McnonHuUTENb, NPOAaBEeL) - WHOMBUAYAlbHbIA NpeanpuHUMaTtens -
AOIDKEeH npefoctaBuTb NoTpebutento MHpopmauuio O rocyaapCTBEHHOW perncTpauum u
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HanMeHOBaHUN 3aperMcTpPMpPOBaBLLErO ero opraHa.

N3rotoButensb (Npodasel) obsi3aH OOBECTM OO0 CBeaeHus notpebutens doupmeHHoe
HanmeHoBaHWe (HaMMeHoBaHME), MEeCTO HaxoxaeHuss (agpec) W pexum  paboThbl
YNOSTHOMOYEHHOW opraHu3sauumu nnm YNOSTHOMOYEHHOI0 NHAMBUAOYANbHOIO
npeanpuHuMmaTens.

MHdopmaumsa 06 nameHeHusx:

Cmamebs 9 dononHeHa ryHkmom 1.1 ¢ 1 sHeapsi 2019 e. - ®edeparibHbIl 3aKOH om 29 ukonis
2018 e. N 250-®3

1.1. YNonHoMo4yeHHasi opraHusauusi Wnn YMNONHOMOYEHHbIN  NHAUBUOYASbHbLIN
npegnpyHuMmaTens B crnydyae obpatlleHus notpedbutens obsi3aHbl 4OBECTUM OO0 ero CBeAeHuUs
uHpopmauuio o cebe wn wmsrotoButene (npogasue) (PUPMEHHOE HaMMeEHOBaHWE
(HanmeHoBaHME), MecCcTo HaxoxaeHuss (agpec), pexum paboTbl, roCyAapCTBEHHbIN
pPerucTpauuoHHbIn HOMEp 3anucu O COo3LaHuM  pUaMYeckoro nuua, damunmioo, ums,
oT4yecTBO (ecrnm uMeeTcs), rOCy4apCTBEHHbIN PEerucTpaumMoHHbI  HOMEep 3anMcu O
rocygapCTBeHHOW perncrpaumm  (usandeckoro Jfmua B KadecTBe WHOMBUAYalNbHOIo
npegnpuHumartens). YnonHoMo4YeHHas opraHusauus nnn YNONHOMOY€EHHbIN
WHOMBMAYaANbHLIM - NpegnpuHMMaTens  BrpaBe [JOBeCTM [0 CBedeHus notpebutenen
nHpopmauuio o cebe nocpeacTBOM ee  pasMelleHMs Ha CBOeM canTe B
MHPOPMALNOHHO-TENEKOMMYHUKALUNOHHOW ceTu "UHTepHeT", nHpopmaumio 06 nsrotosutene
(npogasue) nocpeacTBoM pasmMeLLeHnst Ha CBOEM canTte B
MHPOPMALNOHHO-TENEKOMMYHUKAUNOHHOM ceTu "VIHTepHeT" CCbIfkM Ha CTpaHuuy cauTa
narotoBuTenst (npogasua) B WMHPOPMALMOHHO-TENEKOMMYHUKAUNMOHHOM ceTn "HTepHeT",
cogepxatuyto nHgopmaumto 06 nsrotosutene (npogasLe).

MHdopmaumsa 06 nameHeHusx:

Cmambsi 9 dononHeHa ryHkmom 1.2 ¢ 1 ssHeaps 2019 e. - @edeparibHbIU 3aKOH om 29 utons
2018 e. N 250-®3

1.2. Bnapeneu arperatopa o0653aH p[goBecTM [[O cBegeHusa noTpebutenen
nHopmauuiwo o cebe u npogaBue (McnonHutene) (PUPMEHHOE HaMMEHOBaHWE
(HanmeHoBaHME), MecTo HaxoxaeHuss (agpec), pexum paboTbl, rocyAapCTBEHHbIN
PErMcTpauuoHHbIi HOMEp 3anucuM O CO3[4aHuMM  HPUAMYECKOro nuua, damunuio, ums,
OoT4YecTBO (ecnn uUMeeTCsl), rOCYyAapCTBEHHbIM PEerucTpauMoHHbIA  HOMEp 3anucu o
rocydapCTBEHHOM perncrpauun  (u3Myeckoro nvua B KadecTBe  WHOMBUAOYaNbHOroO
npegnpuHuMmaTensl), a Takke 00 WMEKLWMUXCA U3MEHEHUsIX B YKasaHHOW WHdopMauuu.
Bnapeneu arperatopa [oBoauT OO0 CBeAeHWA noTpebutenen wnHgopmauuio o cebe un
npogasue (McnosHUTENe) NoCcpeacTBOM ee pas3MeLleHUs Ha CBOUX canTe U (unu) ctpaHuue
canta B MH(POPMaALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "WHTepHeT". WMHdopmauunio o
npogasue (MCNONHUTENe) Brageney arperatopa BnpaBe [OBECTM [O CBeOeHus
notpebutenen NocCpeacTBOM pa3MELleHUs Ha CBOMX canTe U (Mnu) CTpaHuue canTta B
NHGOPMAaLNOHHO-TENTEKOMMYHUKAUVMOHHON ceTu "WHTepHeT" cCbifMkn Ha canT npojasua
(vcnonHuTens) B MHOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

MHdopmaumsa 06 nameHeHusx:

Cmambs 9 dononHeHa rnyHkmom 1.3 ¢ 1 aHeapsi 2019 e. - ®edeparibHbIl 3aKoOH om 29 urons
2018 2. N 250-®3
1.3. lpopasey, (ucnonHuTenb) obs3aH npegocTtaBuTb BRagenbly arperatopa u
pasMecTUTb Ha CBOEM cauTe B MH(OPMaAUVOHHO-TENEKOMMYHUKALMOHHOW ceTu "NHTepHeT"
(Mpn ero HanMuun) JOCTOBEPHYO UHOpMaLuio 0 cebe, ykasaHHyo B MyHKTe 1.2 HacToALen
ctatbM. B cnyyae, ecnn wumMmeTCA U3MEHEHWA B TakoW MHoOpmaumn, npoaasel,
(vcnonHuTenb) ob6s3aH B TeyeHMe O[HOro paboyero OHA C MOMEHTA BHECEHUS B Hee
N3MEHeHNn coobWwmTb Bnagensuy arperatopa 06 3TUX M3MEHEHUSX U pa3MecTUTb MX Ha
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CBOEM cauTe B WH(OPMaLNOHHO-TENEKOMMYHUKAUNOHHON ceTn "WIHTepHeT" (npu ero
Hanuuun). Bnapgeney arperatopa 00s3aH BHECTM 3TU W3MEHEHWs B MHGOPMauuio o
npogasue (UCNONHWUTENe) B TeYeHWe Of4HOro paboyero OHS, ecnv pasMelleHne ykasaHHOM
MHdOpMaLUUKM OCYLLECTBNSAETCA Ha canTe BragenbLa arperatopa u (Unu) ero cTpaHuue canta
B MH(POPMaLMOHHO-TENEKOMMYHUKaUNOHHON ceTn "UHTepHeT".

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 16 okmsbpsi 2006 2. N 160-@3 nyHkKm 2 u3/10keH 8 HoeoU
pedakyuu

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

2. Ecnn Bug [eATenbHOCTW, OCYLWECTBNSEMbIA U3rOTOBUTENEM (MCMOMHUTENEM,
npodaBLOM), NOANEXUT NULEH3UPOBAHUIO U (UNIN) UCMNOMNHUTENb MMEET rocyaapCTBEHHYHO
akkpegutTauuio, 00 cBefeHus notpebutens gomkHa ObiTb JoBedeHa WHopMauusa o Buae
AeATENbHOCTN U3roToBUTENs (MCNOMHUTENS, NnpoAasLa), HoOMepe NUUEH3un 1 (Mnu) Homepe
CBUAETENbCTBaA O rOCYy4apCTBEHHOWN akKkpeanTaumm, cpokax AeNCTBUS yKa3aHHbIX NIMLEH3UN 1
(vnn) cBnpeTenbCcTBa, a Takke MHopmaums o6 opraHe, BblAaBLIEM YKa3aHHble NULEH3NIO U
(vnn) cBMaeTenbCTBO.

3. MHdopmaums, npegyCcMOTpeHHasa nyHktammn 1 n 2 HacTosiwen ctaTbn, OMMKHA ObiTb
AosefeHa 00 cBedeHus noTpebutenen Takke Mpu OCyLLECTBAEHUMU TOProsnu, 6GbITOBOro u
WHbIX BUOOB OBCNyXmBaHMa noTpebutenenn BO BPEMEHHbIX MOMELLEHUSX, Ha sipMapkax, C
NOTKOB M B APYrMX CriyyYasiX, ecrnv TOoproensi, ObITOBOE W WHble BUAbl 0GCAYXMBaHWUSA
notpebutenen OCYyLWIECTBNATCA BHE MOCTOSAHHOIO MecCTa HaxoXaeHwsa npojasua
(vcnonHuTens).

Cratba 10. MHdopmaums o ToBapax (paboTtax, ycnyrax)
FAPAHT:

CMm. OHumknonegumm, no3vuMm BbICLUMX CYAOB M OpYrMe KOMMeHTapum K ctatbe 10
HacTosLwero 3akoHa
1. WsrotoButenb (McnonHuTenb, npogasel) 0b6sa3aH CBOeBPEeMEHHO MpeaocTaBnsaATb
noTpeduTento HeobxoauMyHo U OOCTOBEPHYH MHpopMaumio o0 ToBapax (paboTax, ycnyrax),
obecneunBaroLLyto BO3MOXHOCTb UX MpaBuibHOrO Bbibopa. Mo oTaenbHbIM BMAaM TOBapoB
(paboT, ycnyr) nepedYeHb UK cnocobbl goBedeHWa MHgopmaumm Ao  noTtpebutens
ycTaHasnuBatoTcs Npasutensctsom Poccuiickon ®egepauuu.

MHdopmaums 06 nameHeHusIx:

®edeparibHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-P3 6 ryHKm 2 8HeCeHbl USMEHEHUS,
ecmynarowjue 8 cusy ¢ 1 urons 2014 a.

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

2. NHdopmauusa o TtoBapax (paboTax, ycnyrax) B obsa3aTenibHOM MOpsiaKe AOShKHa
cogepxaTb:

HanmeHoBaHue TEXHUYECKOrO pernameHTa nnu NHOEe yCTaHOBMEHHOE
3akoHogatensctBom  Poccuickon  depepaumm 0 TEXHMYECKOM  pPerynupoBaHun  u”
ceugetennctBytlowlee 06  obsizaTenbHOM  MOATBEPXAEHWM  COOTBETCTBUSA  ToBapa
ob03HayeHue;

cBefeHms 06 OCHOBHbIX MOTpebuTenbCKkMX CBOWCTBax ToBapoB (paboT, ycnyr), B
OTHOLLUEHMM NPOAYKTOB MNUTaAHUA CBeAeHWss O cocTaBe (B TOM 4uCNe HauMeHoBaHue
MCNONb30BaHHbIX B MpoLecce W3roTOBMEHUS MPOAYKTOB MUTAHUA NULLEBbLIX [00aBOK,
Buonormyeckn akTMBHbIX [000aBOK, WHGOPMaUMA O HanMuunm B NPOAYKTax MNUTaHUS
KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM  TEHHO-UHXEHEPHO-MOANDULNPOBAHHBIX
OpraHn3moB, B Cryvae, eCcniv CoAep)XaHWe YKa3aHHbIX OPraHnM3mMoB B TaKOM KOMMOHEHTE
coctaBnsetr Oonee [OeBATM [eCATbIX MPOLEHTa), NULLEBON LUEHHOCTW, Ha3HadeHun, o6
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YCNoBUAX NMPUMEHEHNSA U XpPaHEHMSA NPOAYKTOB NUTaHUSA, O cnocobax U3roToBneHUst rOTOBbIX
ontog, Bece (o6beme), oaTe M MeCcTe M3roTOBMEHUSA U YNakKoBKM (pacdacoBku) NpoayKToOB
nUTaHWs, a Takke CBeOeHUs1 O NPOTUBOMOKA3aHWSAX ANA MX MPUMEHEHMS NPU OTAENbHbIX
3aboneBaHusax. [lepeyeHb TOBapoB (paboT, ycnyr), WMHoOpMauMa O KOTOPbIX AOSMKHA
cogepXkaTtb MpPOTMBOMOKAa3aHMs ANns MX MNPUMEHEHMS Npu  OTAenbHbIX 3aboneBaHusx,
yTBepxaaetcsa lNpasutensctesom Poccunckon denepaunm;

LieHy B pybnsx u ycnoeus npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4Yucre npu
onnate ToBapoB (paboT, ycnyr) 4epes3 onpeneneHHoe BpeMsi MNocne ux nepegayvn
(BbINONHEHMsI, OKasaHusl) MOTPebMTento, MNOMHYK CymMMy, MOANexXallyl BbinnaTe
notpedurtenem, un rpacdumk noraieHmsi 3TON CyMMb;

FTAPAHT:

Cm. ®epepanbHbi 3akoH oT 21 aekabpsa 2013 r. N 353-d3 "O notpebutensckom kpeaute
(3anme)", Bctynatowmi B cuny ¢ 1 nonsa 2014 r.

rapaHTUNHbIA CPOK, ECIIN OH YCTAHOBJIEH;

npaeuna n ycnosusa acpdekTnBHoro n 6es3onacHoro UCNonb3oBaHNA ToBapoB (pabor,
yenyr);

MHpopmauuio 06 aHepreTnyeckon aPEeKTUBHOCTM TOBApPOB, B OTHOLUEHUN KOTOPbIX
TpeboBaHMEe O HanMyuu Takoh uMHGOpMauMM onpegerieHo B COOTBETCTBUMM  C
3akoHogatensctBom 06  aHeprocbepexeHun M O MOBbLIWEHUN  JHEPreTU4ecKom
3P PEKTUBHOCTH;

CPOK Cny6bl MM CpOK rogHOCTN ToBapoB (paboT), yCTaHOBIEHHbIN B COOTBETCTBMM C
HacTosAWMM 3aKOHOM, a TakKKe CBEAEHUS O HeobXoauMbIX OEeUCTBUAX noTpebutens no
NCTEYEHNN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCMEACTBMAX MNPU HEBLINOMHEHUN TaKuX
aencteui, ecnu ToBapbl (paboTbl) MO WUCTEYEHMM YKa3aHHbIX CPOKOB MNpeacTtaBnstoT
ONaCHOCTb AN  >KM3HW, 340POBbA W MMyLlecTBa nNoTpebutensa unuM CTaHOBATCA
HeNpPUroaHbIMM AN UCNOSMb30BaHUSA MO HA3HAYEHWUIO;

agpec (MecTo HaxoxgeHus), (UPMEHHOe HaumMeHOBaHve (HavMeHOoBaHue)
nsrotoButens  (MCNonHUTEns,  npogasua),  YNOMHOMOYEHHOW  OpraHu3auum  unu
YNOMHOMOYEHHOIo MHANBUAYANbHOMO NpeanpuHUMaTens, umMnopTepa;

nHdopmauuio 06 ob6a3aTenbHOM NOATBEPXKOAEHMN COOTBETCTBMS TOBapoB (pabor,
YCNyr), ykadaHHbIX B rMyHKTe 4 cTaTby 7 HacTosAwero 3akoHa;

MHdOpPMaUUIO O NpaBunax NPoaaxu ToBapoB (BbINOSTHEHUS paboT, oKka3aHus yCnyr);

yKasaHue Ha KOHKpeTHoe nuuo, KoTtopoe OyaeT BbINONHATL paboTy (okasbiBaTb
ycnyry), u nHopmaumio 0 HeM, ecnm 3TO UMEET 3HaYeHue, UCXOAs U3 xapakTepa paboThbl
(yenyrn);

yKasaHue Ha ucnornb3oBaHue OHOrpamMM Mpu oKasaHuu pasBriekaTenbHbIX YCryr
NCNOSTHUTENAMM My3blKarbHbIX NPON3BEAEHW.

Ecnn npuobpetaembin notpebutenem TtoBap Obin B ynoTpebneHun unm B HEM
yCTpaHancs HegocTaTok (HegocTtaTku), notpebutento aAomkHa ObiTb nNpeaocTaBneHa
nHpopmauus o6 aTom.

FTAPAHT:

O pononHuTenbHbIX TpeboBaHMAX, MNpeabsBNseMblX K 3TUKETKaM, 4dpnblikam nmbo
NUCTKaM-BKIaablllam ynakoBaHHbIX MULLEBLIX NPOAYKTOB, cM. PeaeparbHbll 3aKOH OT 2
aHsapa 2000 r. N 29-03

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 6 rnyHKm 3 8HeCceHbl USMEHEHUS
Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

3. NHdopmauusa, npegyCcMoTpeHHast MyHKTOM 2 HacTosiwen ctaTtbu, OOBOAUTCA 00
cBefeHusa noTpebuTtenen B TEXHMYECKON AOKYMEHTaUUN, npunaraeMon K ToBapam (paboTam,
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ycrnyram), Ha 3TUKETKaX, MapKMPOBKOW WIIM MHbIM CMOCOOOM, MPUHATBIM AN OTAENbHbIX
BMOoB ToBapoB (pabot, ycnyr). WHdopmauus o6 obssatenbHOM MNOATBEPXKOEHUM
COOTBETCTBUA TOBApPOB MpeAcTaBnseTcs B nopsiake M cnocobamu, KOTOpble YCTaHOBEHbI
3akoHopartensctBoM Poccuinckon degepauum o TEXHUYECKOM PErYNIMPOBaAHNN, N BKITOYAET B
cebsi cBefeHMa 0 HoOMepe OOKyMEeHTa, NoATBEpXAatoLero Takoe COOTBETCTBME, O CPOKE ero
aencteusi u 06 opraHmsaumm, ero BblaaBLLEN.

A63aL, BTOpoK yTpaTtus cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3aua emopozo

CraTtbsa 11. Pexum paboTbl npogasua (MCnonHMTens)
FTAPAHT:

CM. OJHuuknonegumm, no3vumMm BbICLUMX CydOB M Opyrme KoMmeHTapum K ctatbe 11
HacTosLlero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MYHUUMNANbHbLIX OpraHu3auuin TOProeBnu,
ObITOBOrO M MHbIX BMOOB 0OBCNyXmBaHWA noTpebutenen ycrtaHaBnNuBaeTCs MO pPeLUeHUtO
COOTBETCTBEHHO OPraHOB MCMOMHUTENBbHOW BRactu cybbektoB Poccuiickon depepauumn um
OpraHoOB MEeCTHOro camoynpasfeHus.

2. Pexum paboTbl oOpraHuMsauumn, OCYLLECTBNSAOWMNX OeATeNbHOCTb B cdepax
TOProBoro, 6GITOBOr0 M MHbIX BUAOB 06CMYXMBAHNA NOTPEOUTENEN N HE YKA3aHHbIX B MyHKTE
1 HacTosiLEen cTaTbn, a TakKe MHOMBUAYANbHbIX NPeanpuHUMaTENEeNn ycTaHaBNMBaeTCss MU
CaMOCTOSATESbHO.

3. Pexxum paboTbl npogasua (MCnonHuTens) A0BOAUTCA OO CBeAEHMUs NoTpebuTenein u
AOJDKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.

MHdopmaumsa 06 nameHeHusax:

HaumeHosaHue usmeHeHo ¢ 1 sHeapsi 2019 e. - ®edeparibHbil 3akoH om 29 utons 2018 2. N
250-®3

CwM. npeodbidywyto pedakyuro
Cratba 12. OTBETCTBEHHOCTb WU3roToBUTENS (MCMOMHUTENS, Npodasua, Bnagenbua
arperatopa) 3a HeHaanexatuyt nHgopmaumo o Toeape (pabote, ycnyre)
TAPAHT:

CmMm. 3Huuknoneguu, nosvuuM BbICWUMX CYyOOB W ApyrMe KOMMEHTapuu K ctatbe 12
HacTosLero 3akoHa

MHdopmaums 06 nameHeHusix:
®edeparibHbIM 3akoHoM om 21 dekabps 2004 2. N 171-®D3 8 nyHKkm 1 8HeCceHbl U3MEHEeHUS

CmM. mekcm nyHkma & rpedbidywed pedakuyuu

1. Ecnu notpebutento He npegocTaBneHa BO3MOXHOCTb HE3aMeanuTenbHO NOSyYnTb
npyu 3aknyeHun poroeopa wHdopmaunio o ToBape (paboTte, ycnyre), OH BnpaBe
notpeboBatb OT npoAdaBua (MCNOMHUTENS) BO3MELWEHUA  YObITKOB, MNPUYUHEHHbIX
He0bOCHOBAHHbLIM YKITOHEHMEM OT 3aKfo4eHusi OOroBopa, a €CnvM OOroBOp 3aKMYeH, B
pasyMHbIN CPOK OTKa3aTbCs OT €ro MCNosfiHeHna n notpeboBaTb BO3BpaTta ynnavyeHHon 3a
TOBap CyMMbl U BO3MELLEHMS OPYIMX YObITKOB.

Mpn oOTKase OT WCNOMHEeHUs [oroBopa noTpebuTenb o06s3aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, YycnyrM, ecnm 3TO0 BO3MOXHO MO WX XapakTepy) npoaasuy
(vcnonHuTento).

2. Tpopgasey (MCNONHUTENb), HE NPefoCTaBMBLUMMA MOKynaTent MOMHOW W
AOCTOBEPHOM WHGopMauum o ToBape (paborte, ycnyre), HeceT OTBETCTBEHHOCTb,
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npeasyCMOTPEHHYI0 nyHkTamu 1-4 ctatbn 18 nnu nyHktom 1 ctaten 29 HacToswero 3akoHa,
3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLIME MOCMEe ero nepegadn notpebutento
BCNeACTBME OTCYTCTBUS Y HErO Takon MHpopmauuu.

MHdopmaumsa 06 nameHeHusx:

Cmameps 12 OononHeHa nyHkmom 2.1 ¢ 1 sHeaps 2019 a. - ®edeparsibHbIt 3aKoH om 29
urons 2018 e. N 250-@3

2.1. Bnageney arperatopa, NpegoCTaBMBLUMI NOTPEOUTENO HELOCTOBEPHYK WK
HenosHy uHdopmauuio o ToBape (ycnyre) unu npogasue (MCNOMAHUTENE), HA OCHOBaHWUU
KoTopou noTpebutenem Obin 3aknioYeH AOroBop Kynnu-npogaxu (4OroBop BO3ME3AHOro
oKasaHus Yycnyr) ¢ npoaaBuoM (MCMOMHUTENEM), HeCceT OTBETCTBEHHOCTb 3a YObITKM,
NPUYMHEHHbIE NOTPEOUTENO BCNeaCcTBNE NpeaocTaBneHnsa emy Takon nHpopmaumm.

Ecnv vHOe He npegycMOTpeHO cornaleHnem Mexay Bnagenbuem arperatopa wu
npoAaBLOM (MCMONHUTENEM) WNN He BbiTeKaeT M3 CylecTBa OTHOLUEHUN MexXay HUMM,
OTBETCTBEHHOCTb 3a WCMOSIHEHWE [OroBopa, 3aKmt4yeHHOro notpebutenem ¢ nNpogasLOM
(vcnonHUTENEM) Ha OCHOBaHWWM NPeAOoCTaBNEHHOW BrnadenbLem arperatopa MHdpopmauum o
ToBape (ycnyre) wnu npojasBue (UcnonHuTene), a Takke 3a cobnogeHne npas
noTpedbutenen, HapylweHHbIX B pe3ynbTate nepefayn notpedbutento ToBapa (ycnyru)
HeHagnexawero kadectBa M obmeHa HenpoOoBOSMIbCTBEHHONO ToOBapa Hasnexallero
KayecTBa Ha aHanornM4HbIN ToBap, HeceT npogasel, (MICNONHUTEND).

Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYUHEHHbIE
notpebutento BcneacTBME NPeaoCTaBfieHUs €My HeOOCTOBEPHOM WU HEMOSTHOM
WHpopmauun o ToBape (ycnyre), B criydae, ecnu Bragenel arperatopa He U3MeHsieT
WHpopmauuio o ToBape (ycnyre), NpeaocTaBfeHHy MpoAaBLOM (MCMNOMHUTENEM) U
cofepXallytocsa B MPeanoXeHWn O 3aKMyeHUun [OoroBopa Kynnu-npodaxu (gorosopa
BO3ME3HOro OKasaHus ycnyr).

MHdopmaums 06 nameHeHusIx:

Cmambsi 12 OdononHeHa ryHkmom 2.2 ¢ 1 sHeaps 2019 e. - ®edeparibHbIl 3aKkoH om 29
urons 2018 e. N 250-@3

2.2. lNoTpebutenb BnpaBe nNpeabsaABUTb TpeboBaHMe K BragenbLy arperatopa o
BO3BpaTe CyMMbl NPpOM3BEAEHHON MM NpeaBapuTenbHOM onnaTtel ToBapa (ycnyru). Bnageney,
arperatopa BO3BpallaeT CyMMYy MOfyYeHHON UM npeasapuTernibHoOM onnatbl ToBapa (ycnyru)
B TEYEeHWe [eCATM KaneHOapHbIX OHEeN CO AHS npeabsBheHus noTpedbuTeneMm Takoro
TpeboBaHUA NpM OAHOBPEMEHHOM HanNM4YnUKN CNeayoLnX YCIIOBUNA:

ToBap (ycnyra), B OTHOLUEHMM KOTOPOro noTpedbutenem BHeceHa npeaBapuTeNibHas
onnata Ha OaHKOBCKMI cyeT Bragenbua arperatopa, He nepegaH noTpebuTtenio B CPOK
(ycnyra He okasaHa B CpPOK);

noTpedbutens Hanpasun npodasuy (MCNONHUTENK) yBedoMreHne o6 oTkase oT
NCMNOMHEHNA OOroBopa Kynnu-npogaxu (4oroBopa BO3ME3OHOro okasaHusi yCnyr) B CBA3W C
HapyLleHMeM NpoaaBLoM (UcrnonHuTenem) obssaTtenbCcTBa nepeaarb ToBap (OkasaTb yCnyry)
B YCTaHOBMEHHbIN CPOK.

Hapsgy c TpebGoBaHveM O Bo3BpaTe CyMMbl MNpeaBapuTEnbHOM onnatbl ToBapa
(ycnyrn) notpebutenb HanpaBnseT Bnagenbuy arperatopa MoATBEPXAEHME HanpaBrieHus
npoaasuy (MCNOMHMTENO) yBeaoMMeHus o6 oTkase OT UCMOSMHEHWS JOroBOpa Kynnu-npoaaxu
(noroBopa BO3Me34HOro OKa3aHus ycnyr).

Ecnm wnHOEe He npegycMOTpPEHO YCMOBUSAMW NONb30BATENbCKOrO WAN  MHOTO
cornaweHus notpebutens ¢ BragensueMm arperatopa, YyBedOMIEeHVWe npoAasLy
(ncnonHuTento) 06 0TKase OT MCMOSTHEHWST AOroBOpa Kynnan-npogaxu (4orosopa BO3Me34HOro
okasaHust ycnyr) moxeT ObiTb HanpaBneHo Bnaenbly arperatopa, KoTtopbln o064a3aH
HanpaBWTb ero npoaasLy (MCNOMHUTENIO).

MHdopmaums 06 naMeHeHusix:
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Cmamepsi 12 OononHeHa nyHkmom 2.3 ¢ 1 sHeaps 2019 2. - ®edeparsibHbIt 3aKoH om 29
urons 2018 e. N 250-@3

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HacTosLWeWn ctaTbW, Briagenel arperaropa
BrpaBe oOTKasaTb MNOTpebuTento B BO3BpaTe CyMMbl NpeaBapuUTEnibHOW oOnnaTtbl ToBapa
(ycnyrn) npwu  nonydYeHun OT npojaBua (MCMOMHUTENs!) NOATBEPXKAEHUS NPUHATUS
notpebutenem TtoBapa (OKasaHWs yCrnyru) npu ycrioBuKM, YTO KOMUS Takoro NOATBEPXAEHMUS
Oblna HanpaeneHa Bnagenbuem arperatopa notpebutento B Te4eHne OeCHaTy KaneHaapHbIX
OHen Cco [HA nonyvyeHus Bnagenbuem arperatopa TpeboBaHWss O BO3BpaTe CyMMbI
npegBaputenbHon onnatel ToBapa (ycnyrn). B cnyvyae Hecornacua noTtpebutens c
npeacTaBneHHbIMX BnagenbuemM arperatopa fokasaTenbCTBaMu MPUHATUA noTpebutenem
ToBapa (okasaHua ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa  CyMMb
npoun3seneHHON UM NpeaBapUTENbHON onnaTthbl ToBapa (ycnyri) B cygedbHom nopsiake.

3. Mpwn npuynHeHnn Bpeaa Xn3HW, 30OPOBLI0 M UMYLLIECTBY NOTpebuTens BcrneacTeme
HenpeaoCTaBfeHMUs eMy MONMHOM M LOCTOBEPHON MHGOopmaumm o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELEHNA Takoro Bpeda B Nopsake,
npegycMOTPeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM 4MCIie MOSIHOIrO BO3MELLEHMUS
yObITKOB, MPUYNHEHHBIX NPUPOAHBIM OObEKTAM, HaxoaaWMMca B COOCTBEHHOCTM (BNageHnn)
notpedurens.

4. Tlpu paccmoTpeHun TpeboBaHMM noTpedbutens o BO3MeLeHUM YObITKOB,
NPUYNHEHHBIX HELOCTOBEPHOM UMM HEAOCTATOYHO NOSTHOM MHopMmaLumen o Toape (paboTe,
ycnyre), Heobxoaumo wucxoautb W3 npegnonoxeHusa o6 oTcyTcTBMM Yy noTpebutens
crneumarnbHbIX NO3HaHM O CBOMCTBAX U XapakTepucTukax Toeapa (paboTbl, ycnyri).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 8 HaumeHogsaHUe 6HECEHbI
U3MEeHeHuUs

Cm. mekcm HaumeHogaHus 8 rnpeodbidyuwel pedakyuu
CrtaTtbs 13. OTBETCTBEHHOCTb n3rotoBuTend (vcnonuuTens, npogasua,
YNONMHOMOYEHHOW OpraHu3auumM WM ynosITHOMOYEHHOro WHAMBMAYanbHOro
npegnpuvHMaTens, UMnopTepa) 3a HapyLleHe npas noTpebutenen
FAPAHT:

CMm. OHumknonegmm, no3vuMM BbICLUMX CYAOB M OpPYrMe KOMMEHTapum K ctatbe 13
HacTosLwero 3akoHa

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®3 6 nyHKkm 1 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu
1. 3a HapyweHue npaB noTpedbuTenein u3roToBuTENb (MCNOMHUTENDb, MNpoAaBeL,
YNOMHOMOY€EHHas opraHM3aumsi UM yrnosTHOMOYEHHbI MHAMBUAYANbHbLIN NpeanpuHUMaTensb,
nMnopTep) HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM UIN JOrOBOPOM.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 nyHKm 2 u3roxeH 8 Hoeou
pedakyuu

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
2. Ecnn unHoe He ycTaHOBMNEHO 3aKOHOM, YObITKM, MNPUYMHEHHbIE MNOTpebuTento,
noanexart BO3MELLEHMIO B NOJSTHON CyMMe CBEPX HEYCTOMKM (NeHW), yCTAaHOBNEHHOW 3aKOHOM
UM 4OrOBOPOM.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 6 rniyHKm 3 8HeCceHbl USMEHEHUS
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Cm. mekcm riyHKkma 8 ripeodbidyuwel pedakyuu
3. Ynnarta HeycToVku (NeHn) n Bo3meLleHne yobITKOB He 0CcBOBOXAaOT U3rOTOBUTENSA
(vcnonHuTena, npogaBua, YNOSIHOMOYEHHYIHO  OpraHuM3aumio UM - YNOSIHOMOYEHHOIo
MHOUBMAOYaNbHOrO npeanpuHUMaTens, umnopTepa) OT UCMOMHEHUS BO3MOXEHHbIX Ha Hero
o06a3aTenbCTB B HaType nepen notpebutenem.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nnyHKm 4 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHkma e rnpedbidyuwied pedakyuu
4. WsrotoButenb (McnomHuTenb, npoaasel, YNONHOMOYEHHAs oOpraHusaumsa unu
YNOMHOMOYEHHbIN  MHAUBMAYANbHBLIA NpeanpuHMMaTtens, MMIopTep) ocBoboxaaeTca oOT
OTBETCTBEHHOCTU 3a HeuCnosfHeHne o0653aTenbCTB UMM 3a HeHagnexailee WCMNofHeHne
06a3aTenNbCTB, €Cnu OKaXeT, YTO HeucnonHeHue o00s3aTenbCTB UMM UX HeHagnexaiiee
NCNOJSTHEHWE NMPOU3OLLUSO BCIEACTBME HENPEOAONIMMON CUSbl, @ TaKKe MO UHBIM OCHOBaHUAM,
npegyCMOTPEHHBIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3aKkoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 5 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu

5. TpeboBaHua notpebutena o6 ynnate HeycToMkU (MeHU), NPeayCMOTPEHHOM
3aKOHOM WIKM JOroBOPOM, MoArexaT yOOBMNeTBOPEHUIO W3roToBuTernem (MCrnosHuTenem,
npoAaBLOM, YNOSIHOMOYEHHOW oOpraHuM3auMen UM YrnorITHOMOYEHHbIM  WHOMBUAOYaNbHbLIM
npeanpuHUMaTenem, UMNopTepoM) B 406POBONbEHOM NOPSAKE.

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHoMm om 21 0ekabps 2004 2. N 171-®P3 8 nyHKm 6 8HeCEHbI USMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

6. MNpu ygosneTBopeHnn cyaomMm TpeboBaHui noTpebutensi, yCTaHOBMAEHHbIX 3aKOHOM,
CyL B3bICKMBaET C M3rotoBuTens (MCNOMHUTENS, npodasua, YNOSTHOMOYEHHOW OpraHu3auum
UM YNOSTHOMOYEHHOIO MHAMBMAYANbHOrO NpegnpuHMMmaTens, mnopTepa) 3a HecobngeHne
B 0OOpOBONbLHOM MOpsiAKe yaoBneTBopeHus TpeboBaHuin notpebutensa wrtpad B pasmepe
NATbAECAT NPOLEHTOB OT CYMMbl, MPUCYXXOEHHOM CYAOM B NOSib3y NoTpebutens.

Ecnn c 3asgBneHnem B 3awmTy npaB noTpedutens BbICTynawT 06LWEeCTBEHHbIE
obbeanHeHus notpebutenem (Mx accoumauuun, COK3bl) UAW  OpraHbl  MECTHOro
camoynpasneHns, NATbAeCcAT MNPOLEHTOB CYMMbl B3bICKAHHOrO LWTpada nepeyncnsarTca
yKa3aHHbIM 00beANHEHNAM (UX accoumaumsam, Co3am) UnNu opraHam.

Cratba 14. VimywiecTBeHHasi OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN BCneacTeue
HefoCTaTKOB ToBapa (paboTbl, ycnyru)
FAPAHT:

Cm. BHuuknoneguu, no3vUMK BbICLUMX CYOOB W OpyrMe KOMMEHTapum K ctatbe 14
HacTosLwero 3akoHa
1. Bpea, NpUYMHEHHbIN XU3HW, 300POBbLI0 UM MMYLLECTBY NoTpebutens Bcneacrave
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELIENTYPHbLIX UM UHbIX HEQOCTATKOB TOBapa (paboThl,
yCnyru), NoanexuT BO3MELLEHNIO B MOMHOM obbeMme.
2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYNHEHHOrOo BCREeACTBME HEeOdoCTaTKOB
ToBapa (paboTbl, ycnyru), npusHaeTcs 3a nNobbIM NOTEPNEBLUMM HE3aBUCMMO OT TOro,
COCTOSI/1 OH B AOrOBOPHbIX OTHOLLEHUAX C NpoAaBLOM (MCNOMHUTENEM) UMK HET.

MHdopmaums 06 naMeHeHusix:
®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS
CmM. mekcm nyHkma e rpedbidywed pedakuyuu
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3. Bpea, NpUYUHEHHBIN XW3HW, 340POBbLI0 UM MMYLLECTBY NOTPebUTENs, noanexur
BO3MeELLEHMIO, eCcnn Bpen NPUYMHEH B TeYeHWe YCTaHOBMEHHOro CpoKa CryXbbl unn cpoka
rogHocTn ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTtbl) AO/mKeH ObiTb YCTAHOBMEH B COOTBETCTBUWN C
nyHkTamu 2, 4 ctateu 5 Hactosiwero 3akoHa CpPOK CRyXObl UMM CPOK FO4HOCTU, HO OH He
yCTaHoOBMeH, nnbo noTpedbutento He 6Obina npegocTaBneHa nosiHas W LOCTOBEpHas
WHpopmauua o cpoke cnyxkbbl wWnM cpoke rogHoctu, nMbo noTpebutens He Obin
NPONHMOPMUPOBaAH O HEOBXOOUMBIX AEUCTBUSX MO UCTEYEHUW CPoKa CNyxObl UM cpoka
rOOHOCTU U BO3MOXHbIX NOCMEACTBUSIX NPU HEBBINOMHEHNN YKa3aHHbIX 4eACTBUIA, Mnbo ToBap
(pesynbtaT paboTbl) MO MUCTEYEHUN ITUX CPOKOB NpeacTaBrisieT ONacHOCTb M5 XU3HU U
3[0pOBbS, Bpes NOANEXUT BO3MELLEHNIO HE3ABMCUMO OT BPEMEHWN €r0 MPUYNHEHNS.

Ecnn B cooTtBeTcTBMM C nyHKTOM 1 ctatbum 5 HacTosiwero 3akoHa M3roToBUTENb
(vcnonHUTEnNb) He ycTaHOBUI Ha ToBap (paboTy) cpok cnyxObl, Bpea NoanexuT BO3MELLEHNIO
B CIiy4yae ero npUYMHEHUs B TeYeHue OeCATU neT co OHA nepefaym ToBapa (paboTbl)
notpebutento, a ecnn AeHb Nepedayn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBEHUS
ToBapa (OKOHYaHWSA BbIMOMHEHNSA paboThl).

Bpen, npuuMHeHHbLIN BcneacTBMe HeOOCTaTKOB ToBapa, MOANEXUT BO3MELLEHWIO
npoAaBLIOM WS M3roToBMTENEM TOBapa no BblOOPY NOTepneBLUEero.

Bpen, npuvunHeHHbI BcneacTtBMe HeAoCcTaTKOB paboTbl WM YCRyrn, MOANEXUT
BO3MELLEHNIO NCNONHUTENEM.

4. WNsrotoButenb (UCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHbLIN
XW3HW, 340POBbLI0 UMW MMYLLECTBY NOTpebuTens B CBA3M C MCMNOMb3OBaHWEM MaTepuarnos,
06opyaoBaHMs, MHCTPYMEHTOB U MHbIX CPeaCTB, HEOOXOANMbIX ANS NPOM3BOACTBA TOBApPOB
(BbINONHEHNS paboT, okasaHWs ycrnyr), He3aBUCMMO OT TOro, NO3BONAN YPOBEHb HAYYHbIX U
TEXHUYECKUX 3HAHUI BbISABUTb MX 0COBbIE CBOMCTBA WU HET.

5. N3rotoBuTenb (MCNONHUTENb, NpoAdaBeLl) OCBOOOXOAETCA OT OTBETCTBEHHOCTW,
ecnn JokaxeT, YTO Bped MPUYMHEH BCReACTBME HEMPEOAOSIMMON CWMbl UNN HapyLUeHWUs
notpebutenem yCTaHOBIIEHHbIX MPaBUM UCMNOMb30BaHUA, XPaHEHUS UM TPaAHCMOPTUPOBKM
ToBapa (paboTbl, ycnyru).

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiv 3akoHom 21 0ekabpss 2004 2. N 171-®3 e cmambio 15 8HECEHbI UBMEHEHUS

Cm. mekcm cmambu 8 rpedbidyuwed pedakyuu
Cratba 15. KomneHcaunsa mopanbHOro Bpeaa
FTAPAHT:

CMm. OHumknonegumm, no3vuMM BbICLUMX CYAOB WM OpPYrMe KOMMEHTapum K crtatbe 15
HacTosLwero 3akoHa

MopanbHblin ~ Bpef, MPUYMHEHHBIA  NOoTpebuTento  BCRNeACcTBME  HapyLUeHUs
N3rotoBuTENEM (MCMOMHUTENEM, NPOAABLOM, YMOMHOMOYEHHOW OpraHu3auuen unu
YNONTHOMOYEHHbBIM NHOUBUAYANbHBLIM NpeanpuHMMaTenem, UMNOPTEPOM) NpaB noTpedutens,
npeaycMOTPEHHbIX  3aKOHamMnM M npaBoBbiMM  akTamu  Poccuinckon  depepauumn,
perynupylowmmm OoTHOoWweHus B obrnactu 3awmTbl nNpaB  notpebutenen, noanexur
KOMMEeHcauum npuyMHUTENEeM Bpeda Mpu Hanuyduum ero BuHbL. Pasmep kKomneHcauuu
MOpanbHOro Bpeda onpefensieTca CyaoM W He 3aBuMCUT OT pasMepa BO3MeELLEeHUS
UMYLLLECTBEHHOIO Bpeaa.

KomneHcaumsi MopanbHOro Bpeda OCYLUEeCTBSIETCA He3aBMCUMO OT BO3MELLEHUS
MMYLLIECTBEHHOIO Bpeaa 1 NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegenctButenbHOCTb YCNoOBUM [OroBopa, YWEMIMSWUX npasa
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notpeburens
FAPAHT:

CM. 3Huuknoneauu, no3vuMM BbICLLUMX CyOOB WM ApPYrMe KOMMEHTapumM K ctaTbe 16
HacTosLwero 3akoHa

1. Ycnosusa p[oroBopa, Yywemnswwme npaBa noTpedbuTens nNo CpaBHEHUIO C
npaBunamu, YCTaAHOBMEHHbIMM 3aKOHAMW WAW WHBIMW NPaBOBbIMK akTamu PoccuiAckon
depnepaumm B obnactu 3awmTbl NpaB noTpebutenemn, NpusHaTCa HeAENCTBUTENBHBLIMMN.

Ecnn B pesynbTate MCMNOMNHEHWs OOroBopa, ylwemnswwero npasa notpebutens, y
HEro BO3HMKNM YObITKA, OHW noAnexaT BO3MELLEHUIO W3roTOBUTENEM (MCMONHUTENEM,
npogasLOM) B MOSIHOM Oo6beme.

MHdopmaums 06 nsMeHeHusix:
®edeparbHbiM 3akoHoMm 21 0ekabpsi 2004 2. N 171-®3 8 nyHKmM 2 8HeCEHbI U3SMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu

2. 3anpewaetcsa obycrnosnueaTb npuobpeteHne oaHMX ToBapoB (pabort, ycnyr)
obsizatenbHbiM NpUOBpPEeTEHNEM WHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYNHEHHbIE
notpebutento BCNeacTBME HapylleHus ero npasa Ha cBOGOAHbIM Bbibop ToBapoB (paborT,
ycnyr), BO3MeLaTca NpogaBLOoM (MCNOfHUTENEM) B NOSTHOM 06beME.

3anpewaeTtca obycnosnueaTb  yaoBneTBopeHue TpeboBaHun  noTpebutenen,
npeabsBrsemMblX B TeYeHWe TrapaHTUNHOIO CpokKa, YCMOBUMSMMU, HE CBS3aHHbIMW C
HegocTaTkamu ToBapos (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-@3 6 rnyHkm 3 8HeCeHbl U3MEHEHUS,
ecmynatowjue 8 cusny ¢ 1 urons 2014 e.

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu
3. lMNpopaBey (McnonHuTenb) He BnpaBe ©0e3 cornacuss NOTpPeduTensa BbINOMHATL
AononHuTenbHble paboTbl, ycrnyrn 3a nnaTy. [NoTpebuTens BnpaBe oTKasaTbCs OT onnathbl
Takmx paboT (ycnyr), a ecnu oHM onnadeHbl, NoTpebuTtens Bnpase notpeboBaTb OT NpogasLa
(vcnonHuTensa) BosBpaTta ynnadeHHou cymmbl. Cornacme notpedbutenss Ha BbINOSHEHUE
AOMONHUTENBHbIX paboT, ycnyr 3a nnaty odopmnseTca npoAaBLOM (MCMOMHUTENEM) B
NMCbMEHHON hopme, ecriv MHoe He NpeaycMOTpeHo deaeparnbHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbiM 3akoHOM om 5 mas 2014 2. N 112-®3 Hacmoswul 3akoH OOrMosHeH
cmameed 16.1
CraTtbsa 16.1. ®opmbl 1 NOPSAOK onnaTbl NpyM Npogaxe ToBapoB (BbIMOMHEHUN paboT,
oKasaHuu ycnyr)
FTAPAHT:

CM. 3sHumknonegun, MNO3ULUMW BbICLUMX CyOOB M AOpYyrMe KOMMeHTapuu K ctatbe 16.1
HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusx:
[NyHkm 1 usmeHeH ¢ 1 uronsa 2021 a. - ®edeparibHbilU 3akoH om 31 uronsa 2020 e. N 290-®3

Cwm. npeldbidywyro pedakyuro
1. MNMpogaseL (ncnonHUTENb, BNagenew arperatopa B Criyyae MCnosnib30BaHUSA B CBOEW
AEATENbHOCTM HamnM4YHbIX pacyeToB C noTpebutenem) obsaAsaH obecneunTb BO3MOXHOCTb
onnaTtbl ToBapoB (paboT, ycnyr) nyTeM WCMonb30BaHWUs HaUMOHAamNbHbIX MNaTeXHbIX
WHCTPYMEHTOB, a Takke Hanu4HbIX pacyeToB No BbIGoOpy noTpebutens.
Ob6sa3aHHOCTL 0b6ecneynTb BO3MOXHOCTb oOnnatbl ToBapoB (paboT, ycnyr) ¢
NCNONb30BaHMEM HaUMOHAmbHbIX MNMATEXHbIX MHCTPYMEHTOB B paMKax HauMOHanbHOM
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CMUCTEMbl NMaTeXHblX KapT pacnpocTpaHAeTcs Ha npojasua (UCNONHWUTENs, Bragenbua
arperatopa), y KOTOpOro Bbipy4yka OT peanusauum ToBapoB (BbIMNOMHeHUs paboT, okasaHus
yCnyr) 3a npeALwecTByOLWMI KaneHaapHbIi rof npesbiwaeT ABaguaTbe MUNNIMOHOB pybnen.

Ecnn mecto onnatel TOBapoB (paboT, ycnyr) Haxogutcsa B MecTe, rae He
npefocTaBnAlTCA YyCcryrm [OCTyna K MOABMXHOM paguoTenedoHHOW CBA3M U (1unu)
cpeAcTBaM  KOMMEKTUBHOrO AocTyna K MHOPMAaLUMOHHO-TENEKOMMYHUKALMOHHON CeTu
"HTepHeT", npogaseL (McnonHuTenb) ocBoboxaaeTcss oT 06s13aHHOCTM 0becneynTb B 3TOM
MecTe BO3MOXHOCTb OrnnaTtbl TOBapoB (paboT, ycnyr) ¢ MCNonb3oBaHWEM HauUMOHamNbHbIX
NNaTeXHbIX NHCTPYMEHTOB.

MpopaBey, ocBoboxgaetca oOT 0653aHHOCTM 06ecnevynTb BO3MOXHOCTb Onnathl
TOBapOB C MCMOSb30BaHNEM HALMOHaIbHbIX MAaTEXHbIX NHCTPYMEHTOB B TOPrOBOM OOBbEKTE,
BblpyyKa OT peanunsaumym TOBapoOB B KOTOPOM COCTaBrisieT MeHee NSATU MUIMOHOB pybnen 3a
npeaLwecTBYOLWMIA KaneHaapHbIn rog,.

FTAPAHT:

O6 oTBETCTBEHHOCTM 3a HEUCMONHEHNE YKa3daHHOW 06s3aHHOCTU cM. KoAll PO

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npom3BoaUTbLCS noTpebutenem B
COOTBETCTBUM C yKasaHMeM npoaaBua (MCMONHWUTENsl) nyTeM pacveToB 4epe3 CcyObekToB
HaUWOHANbHOW MNIaTEeXHOW CUCTEMbI, OCYLLECTBISIOWNX OKasaHue nNnaTeXHblX YCnyr B
COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckon degepaumm 0 HauMoOHaNbHOM MiaTeXHON
cUCTeEMeE, eCN MHOE He YCTaHOBMEHO heaepanbHbiMU 3aKOHaMU U UHBIMU HOPMAaTUBHBIMU
npaBoBbIMU akTamu Poccurickon ®eaepaumn.

3. lpn onnate TOBapoB (paboT, yCnyr) HaNWYHbIMW [OEHEXHbIMWU CpeacTBaMm
obsas3aTenbctBa notpebutena nepeg npogaBuUOM (MCNOMHWTENEM) MO onfaTe ToBapoB
(paboTt, ycnyr) cunTalTCa UCMNOMHEHHBbIMU B pa3Mepe BHECEHHbIX [EHEeXHbIX CpeacTB C
MOMEHTa BHECEHUS HaNU4YHbIX [OEHEeXHbIX CpeacTB npodasuy (McnonHuTent) nmbo
nnaTexxHoMmy areHTy (cybareHTy), OCyLIeCTBSAIOWEMY AEATEeNbHOCTb N0 NpUeMy nraTexen
dom3nyeckmx nuu,

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NpeaocTaBnAeMblX
notpebutenem HanuWyHbIX [OEHEeXHblX cpeactBs 06e3  oTKpbITUA GaHKOBCKOro cyeTa
obsizatenbctBa notpebutens nepen npogaBuOM (MCMONHUTENEM) NO onnaTe TOBapoB
(paboT, ycnyr) cumTalTCA WCMOMHEHHbIMU B pa3Mepe BHECEHHbIX LEHEXHbIX CPeacTB C
MOMEHTa BHECEHUA noTpebutenem HanuyHbiX AEHEXHbIX CPeACTB KpeaUTHOW opraHu3auumm
nmbo 6aHKOBCKOMY nfiaTeXHOMY areHTy (cybareHTy), OoCywecTBAAWNM OeATeNbHOCTb B
COOTBETCTBUM C 3akoHoaTesibcTBOM Poccunckon degepaumm 0 HaumMoOHarbHOM MnaTeXHON
cucTeme.

Mpn onnaTe ToBapoB (paboT, ycrnyr) nyTem nepeBoga LEHEXHbIX CPEACTB B pamkax
npuMeHsiemblx opm 6Ge3HanuuHbiXx pacyeToB obs3aTenbcTBa notpebutena nepeq
npogasLOM (MCMONHUTENEM) MO onriate ToBapoB (paboT, ycrnyr) cunTarTCs UCMOMHEHHBIMU B
CyMMe, YKa3aHHOMW B pacnopsbkeHMM O MNepeBode [OEHEXHbIX CpPeacTB, C MOMEHTa
noaTBEPXOEHNSA ero UCNonHeHns obcnyxmBatoLlen noTpedbutens KpeauTHON opraHn3aunen.

4. lpu onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTEND) 3anpeLeHo
yCTaHaBnMBaTb B OTHOLUEHMM OOHOrO BuMAa TOBApOB (paboT, yCrnyr) pasnuyHble UeHbl B
3aBUCMMOCTN OT cnocoba ux onnatbl NMOCPeaCTBOM HamNU4YHbIX pacyeToB UMM B pamMKax
npuMeHsemMbIX hopM Be3HaNMYHbIX pacyeToB.

5. MNpopasey, (MCnonHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLUME Yy NoTpebuTensd
ybbITKW, BbI3BaHHbIE HapyLLleHneM TpeboBaHU NyHKTa 1 HaCTOSLWEN CTaTbu.

CraTtbsa 17. CygebHasa 3awmTa npae notpedurtenemn
FAPAHT:

Cm. BHuuknoneguu, no3vUMK BbICLUMX CYOOB W Apyrne KOMMEHTapun K ctatbe 17


garantf1://12025267.14804/
garantf1://12087279.2/
garantf1://12087279.2/
garantf1://57489509.0/
garantf1://77431646.0/

HacTosLero 3akoHa

O paccmMoTpeHun cyaamu rpaxgaHckux Aen no crnopam o 3aluTte npas notpebutenen cm.
noctaHosneHue MNnexHyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17
MHdopmaums 06 naMeHeHusix:

[MyHkm 1 usmeHeH ¢ 3 ceHmsbps 2018 e. - ®edeparnbHbill 3akoH om 4 urHs 2018 2. N
133-03

Cm. npeodbidywyto pedakyutro
1. 3awwTta npaB notpebuTenen ocyLecTBNSAETCA Cya0M.
3awmTta npaB notpebutenen ycnyr, okasbiBaeMblX (PMHAHCOBbLIMU OpraHu3auusIMu,
OPraHun3ylLWnMM B3aUMOAENCTBME C  YMOMHOMOYEHHbIM MO MpaBamM noTpebuTenen
douHaHCcoBbIX ycnyr B cooTBeTcTBUM ¢ PepepanbHbiv 3akoHoM "O6 ynonHOMOYEHHOM MO
npaBam notpedbutener QUHAHCOBLIX YCNyr', OCyLeCcTBNAsSeTcs C OCOBEeHHOCTAMM,
yCTaHOBMEHHbIMU YKa3daHHbIM PeeparnbHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM  3akoHoM 21 Oekabps 2004 e. N 171-®@3 nyHKkm 2 u3/10keH 8 Hoeol
pedakyuu

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

2. Nckn o 3awmTe npaB notpebuTtenen MoryT ObiTb NpeabsaBneHbl No BblIOOpYy McTUa B
cyq no MecTy:

HaXOXOEHMUS1 OpraHM3aumm, a ecnu OTBETYMKOM SABMSIeTCS WHOAMBUAOYAalbHbIN
npeanpvHUMaTenb, - ero XXUTenNbCTBa;

XUTenbCTBa Unn NpedbiBaHNS UCTLA;

3aKMYEHNS UNU UCMNONHEeHUs AoroBopa.

Ecnm wuck K opraHusauum BbiTekaeT U3 gedtenbHocTM ee dunmnana wnm
npeacTaBUTENbCTBA, OH MOXET ObiTb NpeabsiBNEH B CyA NO MECTY HaxoXaeHus ee dunuana
UnNu npeacTaBuMTENbCTBA.

MHdopmaumsa 06 nameHeHusx:
®edepanbHbiM 3akoHoM om 18 utona 2011 2. N 242-®3 nyHkm 3 u3710xeH 8 Hoeol
pedakuyuu, ecmynarouwel 8 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm nyHkma e rpedbidywed pedakyuu
3. [lloTtpebutenu, wHble WUCTUbI MO WCKaM, CBA3aHHbLIM C HapyLleHMeM npas
notpebutenen, ocsoboxgarTcs OT ynnaTbl rocygapCTBEHHOW MOLUSIMHBI B COOTBETCTBUU C
3akoHogaTtenbcTBoM Poccunckon ®efepaunm o Hanorax n cbopax.

Mnaea ll. 3awuTa npaB noTpeduTenen npm npogaxe ToBapoB NoTpedbuTensam
TAPAHT:
Cwm. cxemy "3awmTa npaB noTpedbutenen npu npogaxe Tosapos”

MHdopmaums 06 naMeHeHusix:

®edeparibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 8 HauMeHo8aHUe BHECEHbI
U3MEHeHusl, ecmyrnarwue 8 cusy o ucmeyYyeHUU copoka nsmu OHeu rocre OHS
ouyuanbHo20 onybriukogaHus HazgaHHo20 PedepasibHO20 3aKOHa

CM. mekcm HaumeHog8aHUSs 8 npeobidywel pedakKyuu
CraTbs 18. [NpaBa noTpebutens npn obHapyXeHnn B ToBape HeJOCTATKOB
FTAPAHT:

CMm. OJHuwmknonegumm, no3vumMm BbICLUMX CYAOB M OpyrMe KOMMeHTapum K ctatbe 18
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HacTosiero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®eldeparibHbIM  3akoHoM om 25 okmsbps 2007 2. N 234-®3 e nyHkm 1 6HeceHbl
U3MEeHeHUsl, ecmyrnarwue 8 cusy [0 ucmedyeHuu copoka nsamu OHeld rnocre OHS
oguyuanbHo2o onybriukogaHusi HazgaHHo20 PedepasibHO20 3aKoHa

CmM. mekcm nyHKkma 8 rpedbidyuwed pedakyuu

1. NoTpebutenb B crniyyae obHapyxeHust B TOBape HEAOCTaTKOB, €CIY OHU He Bbinn
OroBOpEHbI NPOAABLOM, N0 CBOEMY BbIGOPY Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX ke Mogenn n (Mnn) apTukyna);

notpeboBaTb 3amMeHbl Ha TakKOW e TOBap APYroM Mapkm (Moaenwu, apTukyna) C
COOTBETCTBYHOLLUM nepepacyeToM NOKYNHOW LiEHbI;

notpeboBaTb COPa3MEPHOro YMEHbLLIEHWSI NOKYNHOW LiEHbI;

notpeboBaTb He3ameanuTenbHOro 6e3803Me34HOro YCTpaHeHUs HeJOCTaTKoB ToBapa
U BO3MELLIEHNSA pacxofoB Ha X UcnpasneHne notpedutenem unm TpeTbum NnLoM;

OTKas3aTbCs OT WCMOSIHEHUS [OroBopa Kynnu-npoaxu W notpeboBaTb Bo3BpaTta
ynnayeHHon 3a ToBap cymmbl. Mo TpeboBaHMio npogaBua M 3a ero cdet notpebutennb
AOJIMKEH BO3BpPaTUTb TOBap C HeLOCTaTKaMMu.

Mpn aTom notpebutenb BrnpaBe noTpeboBaTb Takke MOSIHOrO BO3MELLEHUST YObITKOB,
MPUYMHEHHbIX €My BCNeaCTBME MNpoLaxu ToBapa HeHaanexawlero kadyectsa. YObITKM
BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE HaCTOAWMM 3akoHOM [Ansi yOOBNETBOPEHUS
COOTBETCTBYHOLLMX TPpebOBaHMI noTpebutens.

B OTHOWeEHMM TEXHUYECKM CMOXHOro ToBapa notpedbuTtens B criyyae obHapyXeHus B
HEM He[OCTaTKOB BrpaBe O0TKasaTbCA OT WCMNOSIHEHUA [JOroBopa Kynnu-npoaxu u
notpeboBaTb BO3BpaTa yniavyeHHOW 3a Takol ToBap CyMMbl b0 npeabsiBuTb TpeboBaHme o
ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Mogenu, apTuKyna) UM Ha TakoWn Xe ToBap ApYyron
Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM MepepacyeToM MOKYNMHOW LieHbl B TEYEHue
naTHagaUaT AHeW co AHA nepefadm notpebutento Takoro ToBapa. o ncreyeHnmn aToro cpoka
yKa3aHHble TpeboBaHusA noanexaT yaAOBNeTBOPEHUIO B OAHOM U3 CNeayoLnx Cryvaes:

obHapyXeHue CyLeCTBEHHOro HeaocTaTka ToBapa;

HapyLleHne YCTaHOBJMIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHUst HeAOCTaTKOB
TOBapa,;

HEBO3MOXHOCTb MCMNOSb30BaHMSA TOBapa B TEYEHNE KaXK4Ooro roga rapaHTUMHOIO cpoka
B COBOKYMHOCTM 6onee 4em TpuauaTb AHEW BCNeaCcTBUE HEOLHOKPATHOrO YCTPaHEeHUs ero
pasnu4YHbIX HE4OCTaTKOB.

[MepeyeHb  TEeXHUMYECKM CIOXHbIX TOBapoB yTBepxaaetca [lpaBUTeNbLCTBOM
Poccuinckon ®egepaunn.

MHdopmaums 06 nameHeHusix:
®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®P3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakuyuu
2. TpeboBaHus, yKkasaHHble B MyHKTe 1 HacToAWeEW cTaTbM, NPEeabsBRASTCA
notpebutenemMm npogasuy MO0 YNOSTHOMOYEHHOW OpraHuM3auun Wnn YnosIHOMOYEHHOMY
nHAMBMAYyanbHOMY nNpeanpuHUMaTesto.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 6 rnyHkm 3 8HeceHbl
U3MEHEHUS, ecmyrnarnuwue 8 cusry o ucmedyeHuu copoka namu OHeld rocre OHS
oghuyuarnbHozo ornybriukoeaHusi HazgaHHo20 ®edeparsibHO20 3aKOHa

CmM. mekcm nyHkma & rpedbidywed pedakuyuu
3. MNoTpebutens BnpaBe npeabsaABUTb TpeboBaHMA, ykadaHHble B ab3alax BTOPOM U
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NATOM MyHKTa 1 HacToAWeW cTaTbW, WU3roTOBUTEMK, YMNOMIHOMOYEHHOW OpraHuv3aumm unm
YNOMHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHMMaTento, UMNopTepy.

Bmecto npegobsBneHuss atmx TpeboBaHui  noTpebutenb BnpaBe BO3BPATUTb
N3roTOBUTENO UM UMMNOPTEPY TOBap HeHanexallero kadyecrsa u notpeboBatb BO3BpaTa
ynnayYeHHOW 3a HEro CyMmbl.

4. YTpatun cuny.

MHdopmaums 06 naMeHeHusix:
CM. mekem rnyHKkma 4

®edeparnbHbiM  3akoHoM om 25 okmsbpss 2007 e. N 234-©3 e nyHkm 5 6HeceHbl
U3MEHeHUsl, ecmyrnarouue 8 cusy o ucmedYyeHUu copoka nssmu OHel nocrne OHS
oguyuanbHo2o onybrukoeaHus HasgaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
5. OTcyTcTBME Yy NOTPEOUTENS KACCOBOrO UM TOBAPHOro Yeka NMbo MHOro JOKYMEHTa,
yAOCTOBEPSAOLLMX PaKT U YCNOBUS NOKYMNKM TOBapa, He ABNSIETCS OCHOBaAHWEM ANS OTKa3a B
yAOBNETBOPEHUN ero TpeboBaHm.
TAPAHT:

B cooTtBeTcTBUMM cO cTaThben 493 K PP oTtcytcTBUE Yy NOoTpebutens ykasaHHbIX AOKYMEHTOB
He nMwaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETESIbCKME MOKa3aHUs B NOATBEPXOeHne
3aKknYeHns gorosopa

Mpopasey, (M3roToBUTENDL), YMOMIHOMOYEHHAs OpraHM3auus UM YNnONHOMOYEHHbIN
nHOuBMAYanbHbIA NpeanpuHMMaTens, MMnopTep 00s3aHbl MPUHATL TOBap HeHagnexallero
KayecTBa y notpebuTtens u B criydae HeobxoaMMOCTM NPOBECTM NPOBEPKY KadecTBa ToBapa.
MoTpebuTtenb BNpaBe yyacTBOBaTh B MPOBEPKe KayecTBa ToBapa.

B cnyyae cnopa o0 npuyMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa npojasel
(n3roToBUTENDb), YNOSTHOMOYEHHAA OpraHu3auus UM YNOSIHOMOYEHHbIM WMHAMBUAYANbHbIN
npegnpuvHuMmaTens, uMnopTep o00s3aHbl NPOBECTUM 3KCrepTM3y ToBapa 3a CBOW CYeT.
JKcnepTr3a ToBapa NpoOBOAUTCH B CPOKKU, YCTAHOBMEHHbIE cTaTtbsamn 20, 21 n 22 HaCTOSLLEro
3akoHa Ansa yOooBneTBOPEHUA COOTBETCTBYHOLWMX TpeboBaHun notpebutens. MNoTpebutens
BMpaBe NPUCYTCTBOBaTb MPW NPOBEOEHUN SKCMEPTM3bl TOBapa U B ClydYae Hecornacus c ee
pesynbTatamu OCNOpUTb 3aKNioYeHne Takon akcnepTuabl B cyaebHOM nopsaake.

Ecnu B pesynbTaTe aKCnepTM3bl TOBapa YCTAaHOBMEHO, YTO €ro HeAOCTaTKu BO3HUKIN
BCrneacTBMe oOCTOATENLCTB, 3a KOTOpble He oOTBevYaeT npojasel (M3roToBUTEND),
notpeburtenb 06a3aH BO3MECTUTL NpoAaBLy (M3roTOBUTESD), YNOMHOMOYEHHOW OpraHn3auum
UM YNONHOMOYEHHOMY WHAMBMAYANbHOMY npeanpuHMMaTento, MMNopTepy pacxodbl Ha
npoBedeHne 3KCNepTusbl, a Takke CBA3aHHbIE C ee NpoBefeHUeM pacxodbl Ha XpaHeHue U
TPaHCMOPTUPOBKY TOBapa.

MHdopmaumsa 06 nameHeHusax:
®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 6 riyHkm 6 8HeceHbl USMEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakuyuu

6. MNMpogasel (M3roToBUTENbL), YNONMHOMOYEHHAs OpraHn3aumsa UM ynosiHOMOYEHHbIN
WHOMBMAYANbHLIN NpeanpuHUMaTenb, MMMAOPTEP OTBeYaeT 3a HeJocTtaTkm ToBapa, Ha
KOTOpPbIN HEe YCTAHOBMEH rapaHTUMHbBIA CPOK, €CNn NoTpebuTenbs JOKaXeT, YTO OHM BO3HUKIN
A0 nepegaym ToBapa notTpebutesnto nnu no NpUYnHam, BO3HMUKLLUM 0 3TOFO MOMEHTA.

B oTHOweHnn TOBapa, Ha KOTOPbIA YCTAHOBIIEH rapaHTUMHBIA CPOK, npogaseL
(n3rotoBUTENDb), YNOSTHOMOYEHHAA OpraHM3aumsa WM YNOSTHOMOYEHHbIN UHOMBMAOYANbHbIV
npegnpuHMMaTenb, UMNOPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, €Cinn He [OKaXeT, YTO OHU
BO3HWUKNKN MNOCre nepefadn toBapa notpebutento BcneacTBMe HapylleHus notpebutenem
npasuIl UCMOJSIb30BaHUSA, XpPaHEHUs UM TPaHCNOPTUPOBKN ToBapa, AEUCTBUWA TpeTbUxX nuy,


garantf1://12056685.1044/
garantf1://5129539.1804/
garantf1://12056685.1045/
garantf1://12056685.4/
garantf1://12156685.0/
garantf1://5129539.1805/
garantf1://70094860.43/
garantf1://10064072.493/
garantf1://36956.0/
garantf1://12038155.113009/
garantf1://3900266.18006/

nin Henpeop,onmmoﬁ CUnbl.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHKm 7 U3/10XXKeH 8 HoeoU
pedakyuu

CmM. mekcm nyHkma e rpedbidywed pedakuuu

7. JoctaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM boree nATM KUIorpaMmmoB
ANs PEMOHTA, YUEHKM, 3aMeHbl 1 (MNn) Bo3BpaT NX NOTPEObUTENo OCYLLIECTBAIOTCSA CUnamm un
3a cyeT npoaaBua (M3roTOBUTENS, YNOMHOMOYEHHOW OpraHu3auun Unm ynosIHOMOYEHHOro
nHAMBUAYyanbHOro npeanpuHMMartens, umMnoptepa). B cnyyae HeucnonmHeHus [aHHOW
00A3aHHOCTN, a Takke npu OTCYTCTBMM npogasua (M3roToBuTENs, YMNOMHOMOYEHHON
opraHu3auum unuM ynosiIHOMOYEHHOro WMHAMBUAOYANbHOro NpeanpuHMMaTtens, nMmnoprtepa) B
MecTe HaxoxaeHust notpebutenss goctaBka U (UnM) BO3BpaT YKasaHHbIX TOBApPOB MOTyT
ocylwecTBnaTbcA notpebutenem. lMpu 3atom npogasey (M3roToBUTENb, YMONTHOMOYEHHAA
opraHusaums Wunu YNONHOMOYEHHbIN MHAMBUAOYAmNbHbLIN  NpeanpuHUMaTENb, WUMMoOpPTEpP)
006s13aH BO3MECTUTb MOTPebUTEN0 pacxoabl, CBA3aHHbIE C AOCTaBKOWM U (Mnn) BO3BPaATOM
YKa3aHHbIX TOBapOB.

Cratba 19. Cpoku npeabsBneHna notpebutenem TpeboBaHMn B OTHOLLIEHUN
HeJoCTaTKOB TOBapa
FAPAHT:

CMm. OSHumknonegmm, no3nUMM BbICLLNX cyooe un gpyrme KOMMEHTapunm K CTaTbe 19
HacTosiero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 6 nyHKm 1 8HeceHbl U3MEHEeHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

1. MNoTpebutenp BNpaBe nNpeabsiBUTbL NPeayCMOTPEHHble cTaTben 18 HacToswero
3akoHa TpeboBaHMA K npogaBuy (M3roTOBUTEMO, YMOMHOMOYEHHOM OpraHuM3auun wunu
YNOMHOMOYEHHOMY MHAMBMAYaNbHOMY MNpeanpuHUMaTento, WUMNOpTepPy) B OTHOLUEHWUN
HeJOCTaTKOB TOBapa, €CNU OHW OBHapyXeHbl B TeYEeHWe rapaHTUMHOrO Cpoka WM Cpoka
rogHoCTW.

B oTHOWweHMM TOBapoOB, Ha KOTOPble rApaHTUMHbIE CPOKM WM CPOKM FOAHOCTU He
yCTaHOBMEHbI, NOTPebUTENb BrNpaBe NpeabsiBUTb ykasaHHble TpeboBaHus, ecnn HeagocTaTKm
TOBapoB OBHapyXeHbl B pa3yMHbIA CPOK, HO B npefenax ABYyX NeT CO OHA nepefadv ux
notpebutento, ecnu 6onee AnUTENbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOM UMW OrOBOPOM.

MHdopmaums 06 nameHeHusix:
®edeparibHbIM 3akoHoM om 21 dekabps 2004 2. N 171-®D3 8 nyHKm 2 8HeCEeHbI U3MEHEHUS

CmM. mekcm nyHkma e rpedbidyuwel pedakyuu

2. [apaHTUMHBIN CPOK TOBapa, a TaKkKe CPOK €ero Cnyxbbl MCUMCNSAETCA CO OHSA
nepegaym TtoBapa noTpebuTento, ecnu MHOe He npeaycMoTpeHo AoroBopoM. Ecnmn geHb
nepegayun yCTaHOBUTb HEBO3MOXHO, 3TU CPOKN UCHUCNAKOTCS CO OHSA N3rOoTOBMIEHUSI TOBapa.

[ns ce30oHHbIX TOBapoB (06yBKW, ogexAabl M MNPOYUX) 3TU CPOKM WUCHUCHSKOTCH C
MOMEHTa HacCTynfneHUss COOTBETCTBYIOLLErO0 Ce30Ha, CPOK HaCTynfneHus KOTOporo
onpegensieTcss COOTBETCTBEHHO cybbekTamu Poccuiickon depepaumm  ucxogs U3
KNUMaTU4YECKNX YCIOBUA MECTa HaxoXaeHus notpebutenen.

Mpn npopaxe ToBapoB No obpasuam, NO NOYTe, a TakkKe B Cryyvasix, eCiii MOMEHT
3aKMYEHNs OOroBopa Kynnu-npodaxkm W MOMEHT nepegayn ToBapa MNOTpebuTtento He
coBMnagarT, 3TU CPOKM MCUYUCNSAKTCA CO [OHSA AO0CTaBkM ToBapa noTpebutento. Ecnn
noTpedbutens nuweH BO3MOXHOCTU WCMNOMb30oBaTb TOBap BCNeacTBMe OOCTOATENbLCTB,
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3aBucCAWMX OT npojaBua (B YaCTHOCTW, TOBAp HyXAaeTcsa B CheumanbHOM YCTaHOBKE,
NOAKMYEHMN U cOopke, B HEM MMEKTCA HEeAOCTaTKu), rapaHTUNHbBIA CPOK He TeyeT A0
yCTpaHeHnss npogaBuoM Takmx obctoaTenbcTB. Ecnu geHb [OocTaBkM, YCTaHOBKW,
noaknoyeHns, cbopku ToBapa, YCTpPAHEHUS 3aBUCAWMX OT npodasBua OOCTOATENbLCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXeT MCNoMb3oBaTb TOBAp MO Ha3HAYEeHWHo,
onpeaenvTb HEBO3MOXHO, 3TM CPOKM WCHUCASKOTCA CO [OHA  3aKk/iOYeHUs Jorosopa
Kynnn-npogaxu.

Cpok rogHOCTM ToBapa onpefenseTca nepnoaom, UCHMCASIEMbIM CO OHSA U3rOTOBMEHUS
TOBapa, B TEYEHMEe KOTOPOro OH MPUrodeH K MCNOMb30BaHMIO, UNW OAaTOW, A0 HaCTynneHus
KOTOPOW TOBap NPUrodeH K UCMofb30BaHUIO.

MpoaomKNTENBHOCTL  CPOKa  FOAHOCTM  ToBapa  AOS/PKHA  COOTBETCTBOBATb
obsi3aTenbHbIM TpeboBaHMAM K Ge3onacHoCTX ToBapa.

MHdopmaumsi 06 nsMeHeHmsix:
®edeparnbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu

3. lapaHTuMHbIE CPOKM MOryT YyCTaHaBNMBATLCA Ha KOMMMEKTywLWuMe u3genus wu
COCTaBHblE€ 4YaCcTM OCHOBHOro ToBapa. [apaHTUMHbIE CPOKM Ha KOMMMEKTYKLWMe nsgenmsa m
COCTaBHble YaCTW UCHUCHISAKOTCA B TOM >Xe nopsgke, YTO U rapaHTUMHBIA CPOK Ha OCHOBHOM
TOBap.

[apaHTUWHbLIE CPOKM Ha KOMMMEKTYKLWNe ms3genus uU cocTaBHble 4acTu ToBapa
CUMTalTCA paBHbIMU rapaHTUMHOMY CPOKY Ha OCHOBHOE MW3denue, €ecnm MHOE He
yCTaHOBIEHO JoroBopoM. B cnyyae, ecnv Ha KOMNSEKTyoLWee u3genne n CoCTaBHY 4acTb
TOBapa B [OroBOope YCTAHOBIEH rapaHTUMHbBIA CPOK MEHbLUEN MPOOOIMKUTENBHOCTU, YeMm
rapaHTUMHbIA CPOK Ha OCHOBHOE u3genue, noTpedbutens Bnpase npeabsBUTb TpeboBaHUS,
CBsI3aHHbIE C HEeAOCTaTKaMn KOMMMEKTYHOLWEro n3genmsa n CoOCTaBHOM 4acTu ToBapa, Npu ux
oOHapyXeHUn B TeYeHue rapaHTUMHOIO CpokKa Ha OCHOBHOE u3fenve, ecnv MHOe He
npenycMOTPEHO 4OrOBOPOM.

Ecnn Ha komnnekTtywuwlee u3genue YCTaHOBIEH TapaHTUWHBIA CPOK Oonbluen
NPOLOIMKUTENBHOCTN, YEM rapaHTUMHbLIA CPOK Ha OCHOBHOM TOBap, NoTpebuTtenb Brpase
npegbsBuTb TpeboBaHMS B OTHOLLEHUW HeOOCTaTKOB ToBapa Npu YCroBUW, YTO HeOOCTaTKu
KOMMMEKTYOLWEro n3aenusi obHapyXeHbl B TEYEHME rapaHTUMHOIO CpoKa Ha 3TO u3genwue,
He3aBUCMMO OT UCTEYEHNHA rapaHTUNHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpoKkn, ykasaHHble B HACTOSLLEN CTaTbe, JOBOAATCA OO CBeAeHUsa notpebutens B
nHdopmMauum o ToBape, NpegocTaBnsgeMon noTpebuTtento B COOTBETCTBMM CcO cTtaTtben 10
HacTosLero 3akoHa.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 17 dekabpss 1999 a. N 212-©3 cmambss 19 OornonHeHa
nyHKmMom 5
5. B cnyyasix, korga npedyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBIA CPOK cCocTaBnseT
MeHee [ByX feT W HeJocTtaTkM ToBapa OOHapyXeHbl noTpebutenem no ucTedYeHun
rapaHTUMHOrO cpoka, HO B Npeaenax AByX neT, notpebutens BnNpase NpeabsaBuTb NpoaaBLy
(n3rotoBuTEnto) TpeboBaHUsA, NpPeaycMOTpeHHble cTaTben 18 HacTodwero 3akoHa, ecnu
AOKaXeT, YTO HedoCTaTKM ToBapa BO3HMKM OO €ero nepegadv notpedurtento unm no
npuynHaM, BO3HMKLLUM A0 3TOF0 MOMEHTa.

MHdopmaums 06 naMeHeHusix:
®edeparibHbIiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 6 u3fioxeH 8 Hoeol
pedakyuu

Cm. mekcm riyHkma 8 ripeobidyuwel pedakyuu
6. B cnyyae BbIBNEHWs CyLLEeCTBEHHbIX HEJOCTaTKOB ToBapa noTpebuTenb Bnpase
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npeabsiBUTb  U3rOTOBUTENIO  (YNONMHOMOYEHHOW OpraHvM3aumMm  unm - ynosIHOMOYEHHOMY
WHOMBMAYaNbHOMY npeanpuHuMmatento, wumnoptepy) TpeboBaHne o 6e3BO3ME3AHOM
YCTPaAHEHUN TakuMX HeOOCTaTKOB, €Cnv [OKaXeT, YTO OHM BO3HUKNM A0 nepefadnm ToBapa
noTpeduTento unu no MNpuYnHaM, BO3HUKLWIMM A0 3TOr0 MOMEHTa. YKaszaHHoe TpeboBaHue
MOXeT ObITb NPeabsaABNEHO, eCrin HeAOoCTaTKM ToBapa OOHapyXeHbl MO UCTEeYEeHUN ABYX neT
CO AHA nepefayn ToBapa nNoTpebutento, B Te4eHNe YCTAHOBMEHHOIO Ha TOBap CPOKa Cryobl
UNn B TeYeHWe [ecAaTM neT CcOo [OHA nepedayuM ToBapa noTpebutento B cnydae
HeyCTaHOBMEHNs1 cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHMe He yaOBMETBOPEHO B TEYEHME
ABaguatym OHen Cco [HA ero npeabsaBneHus notpebutenem unm OBHapyXeHHbIn UM
HeJOCTaToK ToBapa SBMASieTCA HeycTpaHWMbIM, MOTpebutene nNo cBoemy BblIGOpy Bnpase
npeabsiBUTb  U3rOTOBUTENIO  (YNONMHOMOYEHHOW OpraHuM3aumMm  unm - ynosIHOMOYEHHOMY
NHAMBUAYyanbHOMY MpeanpuHUMaTENto, MMMOPTEPY) WHbIE NPEeaYyCMOTPEHHble MyHKTOM 3
ctatb 18 Hactodawero 3akoHa TpeboBaHMA wunM BO3BpPaTUTb TOBApP W3roTOBUTENO
(ynorniHomo4eHHon opraHusauum nnm YNOSTHOMOYEHHOMY NHAMBUOYanbHOMY
npeanpuHuMmaTento, umnopTepy) n notpedoBaTb Bo3BpaTa ynnavyeHHOW 4EHEXHOW CyMMbI.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 HaumeHogaHUEe BHECEHbI
U3MEHEHUSs

CM. mekcm HaumeHogaHUs cmambu 8 rpedbidywel pedakyuu
Cratba 20. YcTpaHeHMe HeOocTaTkoB ToBapa W3rotoButenemMm (MpoaaBuoOM,
YNOMHOMOYEHHOW OpraHmM3aumeni uUnuM YnosIHOMOYEHHbIM MHAMBUAYANbHbLIM
npeanpvHMMaTenem, MMNoOpTEPOM)
TAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 20 HacToswwero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHOM om 25 okmsbpsi 2007 e. N 234-®3 nyHkm 1 u3noxeH 8 Hoeol
pedakyuu, ecmynarwuweld 6 cury N0 UCmeyYeHuUu copoka nsmu OHel rocrne OHS
ogbuyuansHoe2o onybrukosaHusi HasgaHHo20 ®edeparsibHO20 3aKOHa

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu
1. Ecnn cpok ycTpaHeHna HegocTaTKoOB TOBapa He ornpefeneH B NMMCbMEHHOW hopme
cornawleHnemMm CTOPOH, 9TM HeaoCTaTKM [OOSMKHbl  OblTb  YCTpaHEHbl W3roTOBUTENEM
(npogaBuOM, YMNONMHOMOYEHHOW OpraHmsauvMen WM YNnosIHOMOYEHHbIM  WHOVBUAOYaNbHbIM
npegnpuHuMmaTenemM, UMMNOPTEPOM) He3amennMTenbHO, TO €CTb B MWHMMAanbHbIA CpPOK,
0OBEKTMBHO HEOOXOANMbBINA AN UX YCTPAHEHUSI C y4ETOM OOLIYHO MPMMEHSIEMOro crnocoba.
Cpok ycTpaHeHus HeoCTaTKoB ToBapa, onpeaensemMbii B MMCbMEHHOW (bopMe cornaleHnem
CTOPOH, HE MOXET NpeBbIaTh COPOK NATb AHEN.
B cnyyae, ecnu BO Bpemsi yCTpaHEHNS HeEQOCTATKOB ToBapa CTaHET OYEBMAHbLIM, YTO
OHU He OyayT yCTpaHeHbl B ONpPeAeSieHHbI COorfaleHneM CTOPOH CPOK, CTOPOHbI MOryT
3aKn4YnMTb COrnaweHne O HOBOM CpOKe YCTpaHeHusi HefocTaTKkoB ToBapa. [lpy aTom
OTCYTCTBME HEODOXOAUMbBIX ANSA YyCTPaHEeHUA HEQOCTATKOB TOBapa 3anacHbIX YacTen (geTanen,
mMaTepuanoB), obopygoBaHUA MM NOAOOHbIE NPUYUMHBI HEe SBNAKOTCA OCHOBaHMEM Anis
3aKnYeHns cornalleHms 0 TakoM HOBOM CpPOKe U He 0cBOBOXAalT OT OTBETCTBEHHOCTU 3a
HapyLUueHne cpoka, onpeaeneHHoro cornalleHnemM CTOpoH nepBoHayarbHO.

MHdopmaums 06 naMeHeHusix:
®edeparibHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 6 rnyHKm 2 8HeCeHbl

U3MEHEHUS, ecmyrnarnuwue 8 cusry o ucmedyeHuu copoka namu OHeld nocre OHS
oghuyuarnbHozo ornybriukoeaHusi HazgeaHHo20 ®edeparsibHO20 3aKOHa
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Cm. mekcm riyHKkma 8 ripeodbidyuwel pedakyuu

2. B OTHOLWEHMM TOBaApOB ANUTENBbHOIO NOSib30BaHWUS U3roToBUTENb, NpodaseL, fimbo
YNONMHOMOYEHHAs opraHM3aumnsa Unn yrnosIHOMOYEHHbIM UHOMBUAYAlNbHBLIN NpeanpuHuMaTesb
06sa3aHbl Npu npeabsaBneHnn noTpebutenem ykasaHHoro TpeboBaHus B TPEXAHEBHbIA CPOK
6e3B03mMe3qHO NpedocTaBUTb MNOTpebutento Ha nepuog pPeEMOHTa ToBap ASIMTENbHOro
nonb3oBaHusA, obrnagawwmi 3TUMU XKe OCHOBHbIMU MNOTPEBUTENLCKMMU  CBOMCTBaMMU,
obGecneuynB AOOCTaBKy 3a CBOW c4yeT. [lepevyeHb TOBaApOB ASIMTENbHOrO MNONb30BaHUSA, Ha
KOTOopble ykazaHHoe TpeboBaHMe He pacnpocTpaHaeTcd, ycTaHaBnmBaeTcs [paBuTenscTBOM
Poccunckon depepaunu.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM  3akoHoM om 25 okmsbps 2007 2. N 234-O®3 e rnyHKkm 3 6HeceHbl
U3BMEHeHUs!, ecmyrnarwue 8 cusy [0 ucmedyeHuu copoka nsamu OHeld rocre OHS
oguyuarnbHo2o onybriukogaHus HazgaHHo20 PedepasibHO20 3aKoHa

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

3. B cnyyae ycTpaHeHMs He[OCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha Hero
npoaneBaeTcsa Ha nepuod, B TeYeHMe KOTOpOro TOBap He MCrnonb3oBancs. YKasaHHbIN
nepuoa ucuymcnsieTcs co aHsa obpalleHunsa notpebutensa ¢ TpeboBaHnmem 006 yCTpaHeHUM
HeJOCTaTKOB TOBapa [0 AHS BblgauM €ro no OKOHYaHunm pemoHTa. lpu Bblgaye ToBapa
nsrotoButeno (Npogasel, YMNOMIHOMOYEHHAsi oOpraHu3auus UM YNnoSIHOMOYEHHbIN
MHOMBMAOYanNbHbIN NpeanpuHMMaTenb, umnoptep) obsi3aH nNpegocTaBUTb B MUCbMEHHOM
dopme noTtpebutento nHgopmaunto o0 gate obpauweHus notpebutens ¢ TpeboBaHmem 006
yCTpaHeHn OOHapyXeHHbIX WM HeJocTaTKoB ToBapa, O AaTte nepefadn  ToBapa
notpebutenem Ans ycTpaHeHUs He4OCTaTKOB TOBapa, O [aTe YCTpaHeHUs HeOoCTaTKoB
TOBapa C Ux onucaHnem, o6 MCNONb30BaHHbIX 3anacHbIX YacTaX (geTansax, matepuanax) n o
Aarte Bblgayum ToBapa notpebutento no OKOHYaHUM YyCTpaHeHUsa HeaoCTaTKOB ToBapa.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 nyHKkm 4 u3r0xeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

4. lMpn ycTpaHeHWn HeJocTaTKOB ToBapa MNOCPEACTBOM 3aMeHbl KOMMIEKTYHOLEro
N3Oenus NN CoCTaBHOM YacTM OCHOBHOIO M3Oenusi, Ha KOTOpble YCTaHOBMNEHbI rapaHTUAHbIE
CPOKM, Ha HOBblE KOMMMEKTyKLee Wu3genve unvM COCTaBHYK YacTb OCHOBHOrO M3genuvs
yCTaHaBNMBAETCS rapaHTUMHbBIA CPOK TOWM Xe NPOAOIKUTENbHOCTM, YTO U HAa 3aMEHEHHble
KOMMNNEKTyloLee wn3genue unmM COCTaBHYK 4YacTb OCHOBHOrO M3Aenus, ecrv MHoe He
npeaycMoOTPEHO AOrOBOPOM, Y rapaHTUNHBIA CPOK MCHUCIISIETCS CO AHSA BblAayun notpebutento
3TOro ToBapa no OKOHYaHUM PEMOHTA.

CraTtbs 21. 3ameHa ToBapa HeHaexallero kayecTsa
FAPAHT:

CM. OJHuukrnonegmm, no3vumMm BbICLUMX CyAOB M OpyrMe KOMMeHTapum K ctatbe 21
HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 6 rnyHkm 1 8HeceHbl
U3SMEHEeHUs, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsmu OHel rocrie OHS
oguyuarnbHo2o onybriukogaHusi HazgaHHo20 @edepasibHO20 3aKoHa

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
1. B cnyyae ob6HapyxeHus noTpebutenem HegocTaTKkoB ToBapa W nNpeabsBreHUs
TpeboBaHNA O ero 3ameHe npogasel, (M3roToBUTEMb, YNOSTHOMOYEHHAA OpraHu3auus unm
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YNOMHOMOYEHHbIN NHANBMAYANbHbIA NpeanpuHUMaTenb, UMNopTep) 06s3aH 3aMeHUTb Takowm
TOBap B TEeYEeHWe ceMUn AHeN CO OHA npeabsaBrneHuUs ykasaHHoro TpeboBaHus notpeduTenem,
a npu HeobxooMMOCTU AOMOMHUTENBbHON MPOBEPKM KayecTBa Takoro ToBapa MNpOAaBLIOM
(n3rotToBUTENEM, YNONTHOMOYEHHOW OpraHnsaumMen UM ynosiHOMOYEHHbIM UHOMBUAYaNbHbLIM
npegnpuHuMmaTenemM, MMNOPTEPOM) - B TeYeHWe ABaguatv OHENW CO OHA npeabsaABreHus
yKasaHHoOro TpeboBaHus.

Ecnv y npomaBua  (M3roTOBUTENS,  YMOMHOMOYEHHOW  OpraHuM3aumm  Unu
YNOMHOMOYEHHOIMO  MHAMBUAYANbHOrO  nNpeanpuHumMaTtens, wumnopTepa) B MOMEHT
npeabsBrneHns TpeboBaHNA OTCYTCTBYET HEOOXOAMMbIV 451 3aMeHbl TOBap, 3aMeHa A0SKHa
ObITb NpOBeJeHa B TeYEeHNe MecsLa Co AHA NpeabsaBneHnsa Takoro TpeboBaHus.

B panonax KpawnHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa MOANEXWUT YOOBIETBOPEHWUIO MO €ro 3asiBIIEHUIO B CPOK,
Heobxo4MMbI 4Ns odepeaHon AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PanOHbI, B Criyyae
OTCYTCTBMST Yy  npogasua  (M3roToBUTENS,  YNOSIHOMOYEHHOW  OopraHusaumMM  unu
YNOMHOMOYEHHOIO MHAMBMAYANbHOrO npeanpuHuMmaTens, uMmnoptepa) HeobxoaMmoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsaBeHns ykasaHHOro TpeboBaHus.

Ecnun ona sameHbl ToBapa TpebyeTtca bonee cemun gHen, no TpebosaHuo noTpebutens
npogasel (M3rotoButenb nMBO YNONTHOMOYEHHAA OpraHv3auust UM YnosIHOMOYEHHbIN
MHOMBMAOYANbHBbIA NpeanpuHMUMaTENb) B TeYeHMe Tpex [OHEeWm CO [OHA NpeabsaABreHus
TpeboBaHna O 3ameHe ToBapa 06s13aH 6e3BO3ME3AHO MNpPeaocTaBuUTb MNOTPEOUTENtO BO
BPEMEHHOE MOMb30BaHME Ha nMepuos 3aMeHbl ToBap AJSIMTENbHOrO  MOSfb30BaHMS,
obnagalowmn 3TUMU XE OCHOBHbIMM MNOTPEOUTENBCKMMM CBOMCTBaMM, obecnevmB ero
AOCTaBKy 3a CBOM cYyeT. OTO NpaBusio HE PacnpoCTpaHAETCa Ha TOBapbl, NepeyvyeHb KOTOPbIX
onpeaensieTcst B COOTBETCTBUM C NyHKTOM 2 cTaTbi 20 HacTosLwero 3akoHa.

2. ToBap HeHaanexallero kKa4yecTsa 4OSMKeH ObITb 3aMEeHEH Ha HOBbINM TOBap, TO €CTb
Ha ToBap, He ObiBLUNIN B ynoTpebneHuu.

[Mpu 3ameHe ToBapa rapaHTUIAHbIN CPOK CHUCIISIETCS 3aHOBO CO HSA Nepedayv ToBapa
noTpedurento.

MHdopmaums 06 nameHeHusIx:

®edeparbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-@3 6 cmambio 22 6HeCeHbI
U3MEHEeHUs!, ecmyrnarwue 6 cusry o ucmedyeHuu copoka namu OHeld rocre OHS
oguyuanbHo20 onybriukoeaHus HasgeaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
CraTtbsa 22. Cpokn yaoBneTBOPEHUs oTAENbHbIX TpeboBaHMI noTpebutens
TAPAHT:

CM. SHumknoneguu n gpyrme KOMMEHTapUn K cTaTbe 22 HacTosLwero 3akoHa

TpeboBaHuss notpebutenss o0 copasmMepHOM YMEHbLUEHUW MOKYNHOM LEeHbl ToBapa,
BO3MELLEHMN PaAcXOA4OB Ha MCMNpaBeHne HeaoCTaTKoB ToBapa noTpedbutenem unm TpeTbmum
nMuoM, BO3BpaTe YNfayeHHOM 3a ToBap MAEHEXHOM CyMMbl, a Takke TpeboBaHue O
BO3MELLEHNN YObITKOB, MPUYMHEHHBIX MOTPebuTento BCNeacTBMe npodaxu ToBapa
HeHaanexaulero kadectsa nNMbo npeaocTaBneHns HeHagnexawen nHdopmaunn o Toeape,
noanexuT yaoBNEeTBOPEHUIO NPOAABLIOM (M3roToBUTENEM, YNOSIHOMOYEHHOW OpraHu3aumen
UM YyNONHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTenemM, UMMNOPTEPOM) B TeYeHue
AECATU OHEN CO OHA NpeabsBEHMs COOTBETCTBYHOLLEro TpeboBaHus.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 8 HaumeHogsaHuUe B6HEeCEHbI
U3MEeHEeHUs
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Cm. mekcm HauMeHogaHUsi cmambu 8 rpedbidywel pedakyuu
Cratba 23. OTBeTCTBEHHOCTb nNpogaBua (M3roToBUTENd,  YNOSTHOMOYEHHOM
opraHusauum unuM ynosTHOMOYEHHOro MHAMBUAYanbHOro MpeanpuHMMaTens,
nMnopTepa) 3a NPOCPOYKY BbINONHEHU TpeboBaHun NoTpebuTtens
FTAPAHT:

CM. DJHumknoneguu, no3vuuM BbICLUUX cyooe M pgpyrme KOMMEHTapunm K CTaTbe 23
HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKkm 1 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu

1. 3a HapyweHne npegycMoTpeHHbix ctatbsamun 20, 21 n 22 HacTtoswero 3akoHa
CPOKOB, @ TakkKe 3a HEBbINOSIHEHUE (3a4epXXKy BbINONHEHWUS) TpeboBaHua noTpebutensa o
npegocTaBfeHnn emy Ha nepuos pemMoHTa (3aMeHbl) aHanorMyHoro ToBapa npopjasel,
(n3rotoBUTENb, YNONTHOMOYEHHAs1 OpraHu3auuMst WU YMNONHOMOYEHHbLIM UMHAUBUAOYaNbHbIV
npegnpuHuMmaTenb, UMNopTep), JONYCTUBLUMIA TakMe HapyLleHud, ynnadmsaeT notpebutento
3a KaxkabIn AeHb NPOCPOYKM HEYCTONKY (MEHI0) B pa3Mmepe OA4HOro NpoueHTa LeHbl ToBapa.

LleHa ToBapa onpeaensdeTcs, UCXOAS M3 ero LeHbl, CyLecTBOBaBLIEN B TOM MecTe, B
KoTopoM TpeboBaHMe noTpebutensa [OMKHO 6bino 6bITb yOOBAETBOPEHO MNPOAABLIOM
(n3rotToBUTENEM, YNONTHOMOYEHHOW OpraHnsaumen UM ynosIHOMOYEHHbIM MHAMBUAYaNbHbIM
npegnpuHuMmaTenem, MUMNopTepoM), B [AeHb [JOOPOBOMBHOIO YAOBMETBOPEHUS TaKoro
TpeboBaHNA U B OeHb BbIHECEHUSA CyaebHOro pelueHuns, ecnu TpeboBaHme [0OPOBONBHO
yOOBMeTBOPEHO He bbIno.

2. B cnyyae HeBbInomnHeHna TpeboBaHU NOTPeOMTENA B CPOKU, NPenyCMOTPEHHbIE
ctatbsamn 20 - 22 HacTosiwero 3akoHa, noTpebuternbs Bnpase No cBoemMy BbIGOpy NpeabaBuTb
WHble TpeboBaHuWs, yCTaHOBMEHHbIE cTaTbel 18 HacTosiwero 3akoHa.

MHdopmaums 06 nameHeHusIx:

®edeparnbHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 3akoH OoriosiHeH cmameeu
23.1, scmynarowel 8 cusy rno ucmedyeHuu copoka namu OHel rocrie OHSA ouyuaibHO20
onybrukoeaHusi HazgaHH020 PedeparsibHO20 3aKOHa
Cratba 23.1. [locnegctBma  HapylweHuMss  NpogaBLOM  CpoOKa  nepegauyn
npegBapuTenbHO ONla4eHHoro ToBapa noTpeduTento
FTAPAHT:

CMm. DHuuknonegmn, no3vumm BbICLLUMX CYyAOB W ApYyrMe KOMMeEHTapuu K ctatbe 23.1
HacTosLlero 3akoHa

1. JoroBop Kynnu-npogaxwu, npegycmaTpuBawowmi 06s3aHHOCTL  NoTpebutens
npenBapuTenbHO ONNaTtUTb TOBap, AOJDKEH coaepXaTb YCNoBMEe O CPOKe nepegayn ToBapa
notpedurento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMKA CyMMY nNpeaBapuUTENbHON onnaTbl B
onpeaeneHHoM [OOroBOpOM KyMiu-Mpodaku pasMepe, He ucnonHun o06sA3aHHOCTbL Mo
nepegaye ToBapa noTpedbuTento B yCTaHOBMEHHbIA TakMM JOrOBOPOM CPOK, NOTpebuTtens no
cBoeMmy BbIOOpY BNpaBe notpeboBaTh:

nepegayu onmavyeHHoOro ToBapa B yCTaHOBSEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTeSibHOM onsaTthl TOBapa, He nepeaaHHOro NnpoaasLoM.

Mpn aToM noTpebuTenb BnpaBe notpeboBaTb Takke MOMHOIO0 BO3MELLEHUS YObITKOB,
NPUYNHEHHBIX €My BCNEeLCTBUE HapyLUEHWUs YCTaHOBSIEHHOrO [4OrOBOPOM KYMfM-Npoaaxu
CpokKa nepegayv npegBaputernibHO Onfia4YeHHoro Toeapa.

3. B cnyyae HapyLwleHnsa yCTaHOBIIEHHOIO JOrOBOPOM KyNin-Npoaaxkm cpoka nepenayu
npenBapuTENbHO ONa4YeHHOro ToBapa NoTpebuTento npoaasel, ynnadnmBaeT €My 3a Kaxabln
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AEeHb TPOCPOYKM  HEYyCTOMKY (rMeHu) B pa3mMepe [OSfiOBUHbI  MPOLEHTa  CyMMBbI
npeasapuTenbHOW onnaTbl ToBapa.

HeycTtonka (neHn) B3bICKMBAeTCA CO [HSA, Korga Mo [JOroBopy Kyniun-npogaaxwu
nepefaya ToBapa notpebutento gormkHa Obinia ObiTb OCyLleCcTBNeHa, OO0 OHS nepefayu
TOoBapa notpebutento unuv 0o OHS yooBneTBopeHust TpeboBaHus noTpebutens o Bo3sBpaTe
eMy npeaBapuTenbHO ynnavyeHHOW UM CyMMbl.

CyMmma B3bICKAHHOW MOTpebuTenem HeycToMKU (NeHW) He MOXeT MNpeBbllaTb CymMMy
npeasapuTenbHOW onnaTbl ToBapa.

4. TpeboBaHusa noTpebutens o Bo3BpaTe ynra4YeHHOW 3a TOBap CYMMbl U O MOSTHOM
BO3MeLLEeHNM YObITKOB Moanexar yaoBreTBOPEHMIO NpoAaBLOM B TeYeHWe OecATU OHEen co
AHS NpeabsBreHns COOTBETCTBYLLEro TpeboBaHus.

5. TpeboBaHMss NoTpebuTensi, yCTaHOBMNEHHbIE MYyHKTOM 2 HaCTOSLEN cTaTbW, He
nognexar yOooBNeTBOPEHUIO, eCriv NpoAaBeL, JOKaXeT, YTO HapylleHuMe CPOKOB nepeaayu
notpebuteno  npeaBapuTenbHO  OMMAYeHHOro  ToBapa  NPOM3OLWO  BCneacTeve
HernpeoaoNMMONn Cunbl UAK No BUHE NoTpebutens.

Cratba 24. PacyeTtbl C notpebutenem B criydae npuobpeTteHnsa uMm ToBapa
HeHaanexallero kayecTtaa
FAPAHT:

CM. OJHumknonegumm, no3vuMm BbICLUMX CYAOB M OpyrMe KOMMEHTapuuM K ctatbe 24
HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM  3akoHoM om 25 okmsbps 2007 e. N 234-©®3 e nyHkm 1 6HeceHbl
U3MEeHeHusl, ecmyrnarmwue 8 cusy o UcmedYyeHUU copoka nsmu OHeu rocrie OHS
oguyuanbHo20 onybriukogaHusi HazgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu
1. Mpwn 3ameHe ToBapa HeHaafexallero KayecTBa Ha TOBap 3TOM Xe MapKu (3TUX Xe
MoAenu un (Unn) apTukyna) nepepacyeT LieHbl ToBapa He Npon3BoguTCA.
MHdopmaums 06 nameHeHusix:

®edeparsibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHkma & rpedbidywed pedakyuu

2. lNpwn 3ameHe TOBapa HeHagnexallero kadecTBa Ha TaKoW Xe ToBap OpPYron Mapku
(mogenu, apTukyna) B criyyae, ecnv LeHa ToBapa, nognexaiwlero 3ameHe, HWXe LeHbl
TOBapa, NpefoCTaBneHHOro B3aMeH, NnoTpebutens AOMKEH AoNNaTtuTb pasHuUy B LeHax; B
crny4vae, eCcnu LeHa ToBapa, Noanexallero 3aaMeHe, Bbllle LieHbl ToBapa, NpeaoCcTaBeHHOro
B3aMeH, pasHuMua B LEeHax BbinnadmBaeTca notpebutento. LleHa ToBapa, nognexawero
3aMeHe, onpegensieTcsl Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHue noTpebuTens He
yAOBMNETBOPEHO MNPOAABLIOM, LieHa 3aMeHseMoro ToBapa W LieHa nepegaBaemMoro B3aMeH
TOBapa OnpeaenstTCca HA MOMEHT BbIHECEHMSI CYIOM PELLEHMS O 3aMeHe ToBapa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 nyHkm 3 u3roxeH 8 Hoeou
pedakyuu

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
3. B cnyyae npeabaeneHns notpebutenem tpeboBaHns 0 COpasmMePHOM YMEHbLLIEHNN
MOKYMHOM LEeHbl TOBapa B pacyeT MPUHMMaEeTCs LeHa ToBapa Ha MOMEHT NnpeabsaBreHus
notpebutenem TpeboBaHus 06 yUEHKe Unn, ecrnim oHO JOOPOBOSIBLHO HE YAOBNETBOPEHO, HA
MOMEHT BbIHECEHUSA CYAOM PELLEHMS O COPA3MEPHOM YMEHbLLUEHNUN NOKYMHOW LIEHbI.
MHdopmaums 06 naMeHeHusix:
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®edeparsibHbIM 3akoHoM om 21 0ekabpsi 2004 2. N 171-®D3 8 rnnyHKm 4 8HeceHbl U3MEHeHUs

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
4. [pu Bo3BpaTe TOBapa HeHaanexawlero kayectsa notpebutens Bnpase TpebosaTb
BO3MELLEHNS pas3HuUbl Mexgy UeHOW ToBapa, YCTaHOBMIEHHOW [JOroBOpoM, U LEHOU
COOTBETCTBYHLLEro ToBapa Ha MOMEHT JOBPOBONBHOIO YAOBNETBOPEHMS Takoro TpeboBaHus
unu, ecnn TpeboBaHne OO0OPOBOMNBHO HE YAOBMETBOPEHO, HA MOMEHT BblHECEHUSI CYAOM
peLueHuns.

MHdopmaums 06 nsMeHeHusix:

®edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 5 u3noxeH e Hoeol
pedakuyuu

CmM. mekcm nyHKkma 8 rpedbidyuwed pedakyuu
5. B cnyyae Bo3BpaTa TOBapa HeHagnexawero kadecrtBa, NPOL4aHHOrO B KpeawuT,
notpebutento BO3BpallaeTcs ynnadeHHas 3a ToBap [JeHexHad Ccymma B pasmepe
rnoraLleHHoOro Ko AH BO3BpaTa yKa3aHHOro ToBapa KpeauTta, a Takke Bo3MeLlaeTcs nnarta 3a
npegocTaBneHne KpeamTa.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 21 dekabps 2013 e. N 363-©3 cmambsi 24 dornosiHeHa
nyHkmom 6, ecmynarouwum 6 cusy ¢ 1 uronsa 2014 a.

6. B cnyyae BoO3BpaTa ToBapa HeHagnexaiwlero kadecTtBa, nNpUoBpPEeTEHHOro
noTpebutenem 3a cyeT NoTpedbuTenbckoro kpegmta (3anma), npogasel, obsi3aH BO3BpaTUTL
noTpeduTento ynmnavyeHHylo 3a TOBap AEHEXHYH CyMMY, a Takke BO3MECTUTb yMniayeHHble
noTpeduTenem NPoLEHTbI N UHbIE NNAaTEXM MO AOroBOpY NOTpebuTenbLckoro kpeamTa (3anma).

Cratbs 25. [1paBo noTpedbutensa Ha obMeH ToBapa Haanexallero KayecTea
FTAPAHT:

CMm. OHumknonegumm, no3vuMM BbICLUMX CYAOB M OPYrMe KOMMEHTapumM K ctatbe 25
HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®3 6 nyHkm 1 8HeCEHbI UBMEHEHUS

Cm. mekcm riyHkma 8 rpeobiOyuwiel pedakyuu

1. lNoTpebutenb BnpaBe OOMEHATb HEMPOAOBOSILCTBEHHbLIN TOBApP HaaneXallero
KayecTBa Ha aHanorn4Hbl ToBap y NpoaasLua, Y KOTOPOro aToT ToBap 6bin1 npnobpeTeH, ecnu
yKasaHHbI ToBap He nogowen no ¢opme, rabaputam, acoHy, pacuBeTke, pasmepy unu
KOMMnekTauun.

MoTpebutenb nmeeT npaBo Ha 06MEH HENPOA4OBONLCTBEHHOINO TOBapa Haafexallero
KayecTBa B TEYEHME YETbipHaaUaTu OHEN, HE CUMTAsA OHS €ro NOKYMKM.

O6mMeH HenpoaoBONLCTBEHHOINO TOBapa Haanexallero kadyectsa npoBOAUTCS, €Crnuv
yKa3aHHbI/ ToBap He Obin B ynoTpebneHnn, CoOXpaHeHbl ero ToBapHbIN BUA, NOTpebutensckme
CBOWCTBA, NNoMbbI, habpuyHblie SpnblkK, a Takke MMEETCsl TOBAPHbIN YEK UM KacCOBbIA Yek
nmbo MHOW nOoATBEPXAAKLWMA OnnaTy ykKa3aHHOro TtoBapa AOKymMeHT. OtcyTtcTBue 'y
noTpedbuTensa TOBApHOro Yeka UM KaccoBOro 4yeka nimbo MHOro MoATBepXKaarowero onnaty
ToBapa AOKYMEHTa He NLaeT ero BO3MOXXHOCTU CCbifnlaTbCs Ha CBMOETENbCKME NOKa3aHus.

[MepeyeHb TOBapoB, He noanexawmx obmMeHy MO OCHOBaHUSAM, YKas3aHHbIM B
HacTosLen cTaTbe, yTBepxaaeTcs [NpasutensctBoM Poccuiickon ®eaepauuu.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHomM om 21 dekabpsi 2004 2. N 171-®3 nyHkm 2 U3/10)XKeH 8 Hoeou
pedakyuu

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
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2. B cny4ae, ecnv aHanornm4Hbl ToBap OTCYTCTBYET B Npojaxe Ha AeHb obpalleHus
notpedbutena K npogasuy, noTpebutenb BnpaBe oOTKa3aTbCA OT MCMNOSIHEHMS [OroeBopa
Kynnu-npogaxun wn notpeboBaTb BoO3BpaTa ynnavyeHHOM 3a yKasaHHbI TOBap LEHEXHOM
cymmbl. TpeboBaHue notpebutens o Bo3spaTe ynnavyeHHOW 3a yKa3aHHbIA TOBap AEHEXHOM
CYMMbI NOANEXUT YOOBMETBOPEHUIO B TeyeHuMe Tpex OHEeW CO [OHA BO3BpaTa YKas3aHHOro
TOBapa.

Mo cornaweHnio notpebutens ¢ npogaBuoM o0OMeH ToBapa MOXeT ObiTb
npegycMOTPEH Npu NOCTYNMAEHUM aHanormyHoro ToBapa B npogaxy. [Mpogasen o65a3aH
He3amegnuMTenbHO COOOWMTE MOTPEeOMTENtd O MNOCTYNMEHMM aHanormyHoro ToBapa B
npogaxy.

CraTtbsa 26. YTpaTtuna cuny.

MHdopmaumsi 06 nsMeHeHmsix:

CMm. mekcm cmambu 26

®edeparnbHbiv 3akoHoMm 21 0ekabps 2004 2. N 171-®3 enaea Il dononHeHa cmameel 26.1
CraTtbsa 26.1. [JuctaHuMOHHbIM cnocob npogaxku ToBapa
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapun K ctatbe 26.1 HacTosuero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepanbHbiM 3akoHoM om 25 okmsbpsi 2007 e. N 234-©®3 e nyHkm 1 6HeceHbl
UBMEHEHUs, ecmyrnarouue 8 Ccusry [0 UCmeYeHUU copoka nsamu OHed mnocne OHS
ogbuyuansHoe2o onybnukosaHusi HazgaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

1. [loroBop PO3HWYHOW Kynnu-npogaxum MoXeT OblTb 3akrfyeH Ha OCHOBaHWUM
O3HaKoOMIeHUsa noTpebutens ¢ npeanoXeHHbIM NPOAaBLIOM ONMCaHNEM ToBapa NoCpeaCcTBOM
KaTtanoros, npocnekToB, OykneToB, (OTOCHMMKOB, CpPeacTB CBA3M (TENeBU3NOHHOWN,
MOYTOBOW, pPagMoOCBA3M W APYrUX) UM MHbIMU  UCKOYaKWUMM  BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMMEeHUs noTpebutensa ¢ ToBapom nmMbo obpasuom ToBapa npu
3aKMYEHNN TaKoro goroeopa (4MCTaHLUMOHHLINM cnocob npogaxu ToBapa) cnocodbamu.

2. NMpopaBuoM [0 3aKYeHnsa goroBopa AoMmkHa OblTb NpegocTaBneHa notpebutento
nHopMmauus o6 OCHOBHbLIX NOTPeOUTENLCKMX CBOWCTBaAx ToBapa, 06 agpece (Mecte
HaxoXaeHus) npogdasBua, O MeCcTe W3roTOBMEeHUs ToBapa, O MOMHOM  (UPMEHHOM
HauMeHOBaHUN (HaMMeHoBaHUK) npodaBua (M3roToBUTENSA), O UeHe Ku 06 ycnoBusax
npuobpeteHnss ToBapa, O ero AOCTaBKe, CPOKe ChyXObl, CPOKE FOAHOCTU U rapaHTUNHOM
Cpoke, O nopsake onnaTtbl ToBapa, a Takke O CpoOKe, B TEYEeHWe KOTOpOro OeuncTByeT
npeanoxeHne o 3aknovyeHnn Jorosopa.

3. MNoTpebutento B MOMEHT AOCTaBKM TOBapa AOSMKHA OblTb B NMMCbMEHHOW dhopme
npegocTasneHa MHopmaums o0 ToBape, npeaycMmoTpeHHas ctatbert 10 HacTosiwero 3akoHa,
a Takke npegycMoTpeHHast NyHKTOM 4 HacToswen cTaTbn MHGOPMaLMa O Nopsake U cpokax
BO3BpaTa ToBapa.

4. MoTpebuTtenb BNpaBe oTkasaTbCA OT ToBapa B Noboe Bpemda OO ero nepegayu, a
rnocre nepegadv ToBapa - B Te4eHne cemu gHen.

B cnyvae, ecnu uHdopmauua o nopsake M Cpokax Bo3BpaTa ToBapa Hagnexalero
KayecTBa He Oblna npegoctaBreHa B NUCbMEHHOW ¢hopmMe B MOMEHT [OCTaBKM ToBapa,
notpebutenb BNpaBe 0TKasaTbCA OT TOBapa B TeYeHME TpeX MecCsLEeB C MOMEHTa nepegayu
ToBapa.

BosBpaTt ToBapa Hagnexawero kayectsa BO3MOXEH B Cryvae, eCrnv COXpaHeHbl ero
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TOBapHbIA BUA, NOTPebUTENbLCKME CBOMCTBA, a Takke OOKYMEHT, MOATBEPXAAloWmMi dakT un
yCrnoBusi  MOKYMKW ykasaHHoro Toeapa. OrtcytctBMEe Yy noTpedbutenda OOKyMEHTa,
nogTeepxaaroLwero gaxkt M ycrioBusi MOKYMNKW TOBapa, He nuvwaeT ero BO3MOXHOCTU
ccblnaTbCs Ha Apyrve gokasaTenbcTBa NpMobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebuTtenb He BnNpaBe OTKa3aTbCA OT TOBapa Haanexallero KadecTsa, MMeLEero
WHOMBUAYANbHO-ONPEeAEneHHble  CBOMCTBA, €CMM  YyKasaHHbIn  ToBap MOXeT ObITb
NCMNoNb30BaH UCKITYUTENBHO NpruobpeTaroLwmm ero notpedurtenem.

Mpn oTkase notpebutens oT ToBapa nNpoAaBel AOSMKEH BO3BPATUTb MY OEHEXHYH
CYMMYy, YNrayeHHyo notpebuTtenem no AOroBopy, 3a UCKIIYEHMEM pacxodoB NpoaaBua Ha
AO0CTaBKy OT NoTpebuTensa BO3BpaLLEHHOro ToBapa, He No3gHee YeMm yepes AecAaTb OHEN CO
OHS npeabsBneHnsa notTpedbutenem cooTBETCTBYOLWEro TpeboBaHus.

5. Tocneactena npogaxym ToBapa HeHagnexawero kKadectBa AUCTaHLMOHHbBIM
crnocobom npofaxu ToBapa YCTaHOBMEHbI NONOXEHUAMW, NPeAYCMOTPEHHbIMU cTaTbsmn 18 -
24 HacTosLwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 18 utons 2011 2. N 242-®3 anaesa Il dornonHeHa cmameel 26.2,
ecmynarouwieu 8 cusy ¢ 1 asaycma 2011 2.

Cratbsa 26.2. [paBuna npogaxu otaenbHbIX BUAOB TOBApOB
FAPAHT:

CM. KOMMeHTapumn K cTaTbe 26.2 HacTosLlero 3akoHa
lNMpaBuna npodaxu OTAesNbHbIX BUOOB TOBAPOB ycTaHaBnuBatoTcs [1paBUTENbCTBOM
Poccuinckon ®epgepaunn.

Mnaga lll. 3awumTa npaB noTpedbuTenen npu BbINONHEHUM PaboOT (OKazaHUM ycnyr)

FAPAHT:

Cwm. cxemy "3awmTa npaB noTpedbutenen npu BbinonHeHMn paboT (okasaHum ycnyr)"
CraTtbs 27. Cpokn BbINOMHEHNSA paboT (OKa3aHus ycnyr)
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMEHTapuUn K ctaTbe 27 HacTosulero 3akoHa
1. VicnonHuterns 06s13aH OCyLLeCTBUTb BbINOMHEHNe paboThl (OkasaHue ycnyru) B CPOK,
YCTaAHOBMEHHbIN MNpaBuraMmn BbINOfIHEHUS OTAENbHbIX BUAOB paboT (oKasaHus OTAesbHbIX
BMOOB YCMyr) wunuM [OroBopoM O BbINOMAHeHUM paboTt (okasanum ycnyr). B goroBope o
BbIMNONHEHUN paboT (OKasaHWUM yCryr) MOXeT NpeaycMaTpmBaTbCs CPOK BbINONTHEHMS paboThI
(oka3aHusa ycnyru), ecnv ykasaHHbiMW NpaBunamMuM OH He NPeaycMOTPEH, a Takke CpOoK
MEHbLUEN NPOLOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKa3aHHbIMW NpaBuniamMmu.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 6 rnyHKm 2 8HeceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
2. Cpok BbINOMHEHUA paboTbl (OKasaHus YCnyrn) MOXeT OonpenensTtbCa AaTtoun
(nepnogoMm), K KOTOPOW AOSMKHO OblTb 3aKOHYEHO BbINOSIHEHWE PabOThl (OKasaHue YCnyru)
unn (n) gaton (Nepuogom), K KOTOPOM WMCMOMHUTENb AOIDKEH MPUCTYNUTb K BbINOSIHEHUIO
paboTbl (OKa3aHWUIo yCryri).

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 27 OonosiHeHa
rnyHKmom 3

3. B cnyuvae, ecnun BbiNonHeHne paboTbl (OKkasaHWe ycryrn) OcCyLLecTBNAeTCA Mo

YacTsaMm (OocTaBka NEPUOAMYECKON nevaTtu, TEXHMYECKOe OOCnyXMBaHME) B TEYEHME Cpoka
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AENCTBNSA OOroBOpa O BbIMNOMHEHMM PaBOT (OKa3aHWW ycnyr), AOSMKHbI NpeaycMaTpmuBaTbCA
COOTBETCTBYHOLLME CPOKMN (Mepmnoabl) BbIMOSIHEHNSA Taknx paboT (OkasaHus ycnyr).

Mo cornaweHnto CTOPOH B A0roBope MOryT OblTb NPeayCMOTPEHbI Takke CpOKK
3aBepLUEHNS OTAENbHbIX 3TanoB PaboTbl (MPOMEXYTOYHbLIE CPOKMN).

Cratba 28. llocneacteusi HapyLleHUs UCMOSHUTENEM CPOKOB BbINOSHEHUS paboT
(okasaHusa ycnyr)
FAPAHT:

CMm. OJHumknonegmm, no3vuMm BbICLUMX CYAOB WM OpYrMe KOMMEHTapumM K ctatbe 28
HacTosLwero 3akoHa

MHdopmaums 06 nsMeHeHusix:

®edepasnbHbIiM  3akoHoM om 25 okmsbpss 2007 2. N 234-©®3 e nyHkm 1 6HeceHbl
U3MEHeHUsl, ecmyrnarouue 8 cusy o ucmedYeHUu copoka nssmu OHel nocrne OHS
oguyuanbHo20 onybriukogaHus HazgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

1. Ecnu ncnonHuTene HapyLwmn cpokn BbIMONHEHUS paboTbl (OKa3aHUs YCryrn) - CPOKK
Ha4ana u (UnnM) OKOHYaHMs BbINONHEHUS pPaboTbl (OKa3aHusa ycrnyrn) u (MNu) NPOMEXYTOYHbIE
CPOKM BbINOSIHEHNA paboTbl (OKasaHWs ycnyrm) uMnM BO BpeMsi BbIMOMHEHUs paboThbl
(okazaHua ycnyru) ctano o4eBMAHbBIM, YTO OHa He ByaeT BbINOSIHEHA B CPOK, NOTpebuTens no
cBoeMy BbIOOpy Bnpase:

Ha3HaYUTb NCMOSTHUTESO HOBbINA CPOK;

Nopy4YnTb BbINOMHEHNE paboTbl (OKaszaHMe ycnyrn) TpeTbUM NnuamM 3a pasyMHYyH LeHy
UNU BbINOMHUTL €€ CBOMMW cunamMu u noTpeboBaTb OT WCMNOMHUTENS BO3MELLEHMUS
NMOHECEHHbIX PacXOAOB;

noTpeboBaTb YMEHbLUEHMS LIEHbI 3a BbIMNOSIHEHNE paboThbl (OKa3aHue ycrnyrn);

OTKa3aTbCsl OT UCMNOSTHEHUS 4OrOBOPA O BbINOMHEHM PaboThbl (OKa3aHuKM ycnyrm).

MoTpebutens BnpaBe noTpeboBaTb TakkKe TMOMHOr0 BO3MELEHUs YObITKOB,
NMPUYMHEHHbIX €My B CBSI3M C HapyLUEHWEM CPOKOB BbINOSIHEHUSA paboThl (OKaszaHust ycnyri).
YObITKM BO3MELLAKTCSA B CPOKM, YCTAHOBIIEHHble ANSA YAOBNETBOPEHUS COOTBETCTBYHOLLINX
TpeboBaHun NnoTpedbuTens.

MHdopmaums 06 nameHeHusIx:
®edeparsibHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakyuu
2. HasHayeHHble noTpebutenem HoBble CPOKM BbIMOMHEHUSA paboThbl (OKa3aHUs yCryrn)
yKa3blBalOTCA B JOrOBOPE O BbINOSIHEHMM PabOoTbl (OKa3aHun ycnyru).
B cnyyae npocpoykn HOBLIX CPOKOB NOTpedbuTenb BnpaBe NpeabsBUTb UCMOMHUTENIO
WHble TpeboBaHMs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosALWEeN cTaTbMu.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 6 rnyHKm 3 8HeCceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
3. LleHa BbIinonHeHHoN paboTbl (OKa3aHHOMW ycryrn), Bo3BpallaemMasi noTpebutento npm
OTKase OT WCMNOSIHEHUS [OroBopa O BbIMNOMHEHMM pPaboTbl (OKasaHMM ycrnyrn), a Takke
yuuTbiBaemMas npu YMEHbLIEHUN LEeHbl BbINOHEHHON paboTbl (OKa3aHHOW yCnyru),
onpeaensieTcsl B COOTBETCTBUMN C NyHKTamu 3, 4 n 5 ctatbn 24 HacTosilwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 6 riyHkm 4 eHeceHbl USMEHEHUS

Cm. mekcm riyHkma 8 ripeobidyuwel pedakyuu
4. Mpn oTKase OT UCMOSIHEHUS O0roBopa O BbIMNOMHEHUM PaboTbl (OKa3aHWUK yCryru)
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NCNoNHUTENb He BNpaBe TpeboBaTb BO3MELLEHUA CBOUX 3aTpaT, NPOU3BEAEHHbIX B npoLecce
BbIMNONHEHUs paboTbl (OKasaHWa YyCnyrn), a Takke nnaTbl 3a BbIMNOSHEHHYHO paboTy
(OKka3aHHytO ycnyry), 3a UCKMAYEeHWEM cry4vasi, ecnv notpebutens NPUHSAN BbINOSHEHHYIO
paboTy (OKasaHHyo yCryry).

MHdopmaums 06 nsmMeHeHusix:
®edeparibHbIM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 5 8HeCEeHbI UBMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu

5. B cnyyae HapylweHWs YCTaHOBIIEHHbIX CPOKOB BbIMOSIHEHUA paboTbl (OKasaHus
yCInyru) unm HasHavyeHHbIX noTpebutenem Ha ocHoBaHWUW ryHkTa 1 HaACTOSILLEN CTaTbW HOBbIX
CPOKOB MCMNOSTHUTENb ynnavmBaeT NoTpebutento 3a kaxabli AeHb (4ac, ecnv Cpok onpeaernex
B Yacax) MpOCPOYKM HEYCTOWKY (NeHw) B pasmepe Tpex MNPOLEHTOB LEHbl BbIMNOSIHEHUS
paboTbl (OKa3aHUA yCcnyrun), a €Cnu LieHa BbINONTHEHNSA paboTbl (OKka3aHUsA yCcnyru) 4OroBopom
O BbIMOSIHEHUN paboT (OKa3aHMK YCnyr) He onpefeneHa - obuwen ueHbl 3akasa. [JoroBopom o
BbINOSTHEHUN paboT (OKasaHuKW ycnyr) mexay notpedbutenem m UCNONHUTENEM MOXET ObiTb
yCTaHOBIEH 6onee BbICOKU pa3Mep HEYCTOMKM (NEHN).

HeycTonka (neHsl) 3a HapyLleHMe CPOKOB Havara BbIMOMNHeHus paboTbl (OkasaHus
ycnyrn), ee atana B3bICKMBAETCHA 3a Kaxabl OeHb (4ac, ecrniv CpoK onpedeneH B 4vacax)
NMPOCPOYKM BMMOTb A0 Havana BbINOMHEHMS paboTbl (OKaszaHust ycrnyru), ee atana wunu
npeabsBreHns notpebutenem TpeboBaHWW, NPesyCMOTPEHHbIX MyHKTOM 1 HacTodAwen
cTaTtbu.

HeycTtonka (neHs1) 3a HapylweHne CPOKOB OKOHYaHMS BbIMOMHEHNSA paboThbl (OKa3aHus
ycrnyru), ee atarna B3bICKMBAETCA 3a Kaxabl AeHb (4ac, ecnu Cpok onpeerieH B 4acax)
NMPOCPOYKM BMNIIOTb 4O OKOHYAHWS BbINOSIHEHUA paboTbl (OKasaHusA ycnyru), ee atana unu
npegbsBreHnss notpedbutenem TpeboBaHWA, MNPeayCMOTPEHHbIX MyHKTOM 1 HacToswen
cTaTtbu.

CymMMa B3bICKaHHOW MOTpebuTenem HeyCTOMKW (MeHW) He MOXeT MpeBblwaTb LEeHy
OTAENbHOrO BMAa BbINONHEHUA paboTbl (OKa3aHusa ycnyrn) unm obulyto LeHy 3akasa, ecrnv
LileHa BbINONIHEHNSA OTAENbHOro BnAa paboTbl (OKaszaHust ycnyrn) He onpegeneHa 4OroBOpOM
O BbINOSIHEHMM pabOTbI (OKa3aHun ycnyru).

Pa3smep HeycTonku (neHwn) onpenensiercsi, UCXOAs M3 LeHbl BbINOMHEHUS paboThbl
(okazaHua ycnyrn), a ecnuv ykasaHHas LeHa He onpeaeneHa, ncxoasa m3 obuwen LeHbl 3akasa,
CyllecTBOBaBLUEN B TOM MecCcTe, B KOTOpoM TpeboBaHue notpebutens SOMKHO Obino 6bITh
yAOBMNETBOPEHO UCMNOMNHUTENEM B AeHb JOOPOBOSLHOIO y40OBETBOPEHNS TaKoro TpeboBaHns
Unu B eHb BblHECEHUA cyaebHoro pelleHus, ecnu TpeboBaHne notpebutena 4oOpPOBOMBHO
yOOBIETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTend, yCTaHOBMEHHble MNyHKTOM 1 HacTosiwen ctaTbu, He
nognexar yOoOBMETBOPEHUIO, €CMW  UCMOMHUTENb [OOKaXeT, 4YTO HapyLleHWe CpOKOB
BbINOSTHEHUSA paboTbl (OKa3aHWUs yCrnyru) NPon3oLLso BCneacTBue HenpeogosiMuMon CUnbl Unu
no BMHe noTpebutens.

Ctratba 29. [lpaBa notpebutens npu oOBGHApPYy>XEHUU HeOOCTATKOB BbIMNOHEHHON
paboTbl (OKa3aHHOM yCnyru)
FTAPAHT:
CmMm. J3Huuknoneguw, nosvuUM BbICWUMX CyOOB W ApYrMe KOMMEHTapuu K ctatbe 29
HacTosLero 3akoHa
MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoMm om 21 0ekabps 2004 2. N 171-®D3 6 nyHkm 1 8HeceHbl USMEHEHUS

Cm. mekcm riyHkma 8 ripeobidyuwel pedakyuu
1. MoTpebuTtenb nNpyn obHApPY>KEHUN HeLOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOWM
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ycnyru) Bnpase no cBoemy Bblbopy notpeboBathb:

©e3B03Me34HOro yCTpaHeHNss He4OCTaTKOB BbINOSTHEHHOM paboTbl (OKa3aHHOW yCnyri);

COOTBETCTBYHLLEIO YMEHbLUEHMWS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOM YCnyru);

6e3B03Me3HOro M3roToBMEHUs APYron Belun 13 OQHOPOOHOro Marepuana Takoro xe
KayecTBa Wi NOBTOPHOMO BbINOMHEHUS paboThl. Mpu aToM noTtpebutens 06s93aH BO3BpaTUTL
paHee nepeaHHy eMy UCMOMHUTENEM BeLLb;

BO3MELLEHNSI NMOHECEHHbBIX MM PacxofoB MO YCTPaHEHUI HeOOCTATKOB BbIMOSHEHHON
paboTbl (OKa3aHHOW YCryrn) CBOMMM CUNIaMN U TPETBUMU NLLAMM.

YposneTtBopeHne TpeboBaHui noTpebutens o 6e3BO3ME3QHOM  YCTpaHeHUu
HeJocTaTkoB, 06 M3roTOBNEHWUW APYron BewM WM O MOBTOPHOM BbINOSIHEHUU pPaboThbl
(okazaHun ycnyrn) He ocBoboXaaeT UCNOMHUTENS OT OTBETCTBEHHOCTU B (hOPME HEYCTOMKK
3a HapyLleHne cpoka OKOHYaHMUS BbINOSTHEHUSI PaboTbl (OKasaHus ycryri).

MoTpebutenb BNpaBe OTKasaTbCsl OT MCMOMHEHMS AOroBopa O BbINOSIHEHUM PabOoThbI
(okazaHum ycnyrn) n notpeboBaTtb MOSHOrO BO3MELLEHUS] YObITKOB, €CNN B YCTAHOBIEHHbIN
YKa3aHHbIM [OroBOPOM CPOK HEeOOCTaTKM BbINOMIHEHHOM paboTbl (OKa3aHHOM YCNyru) He
ycTpaHeHbl wucnonHutenem. [loTpebutene Takke BnNpaBe o0OTKasaTbCA OT WCMOSIHEHWUSA
A0roBopa O BbINOMHEHUN paboTbl (OKa3aHuu ycrnyrun), ecnn uM obHapy>XeHbl CyLeCTBEeHHble
HeJOCTaTKM  BbIMNOMHEHHONW paboTbl (OKa3aHHOM YCryrn) WM UHble  CYyLLECTBEHHbIE
OTCTYNSEHWs OT YCNOBWUIA JOrOBOPA.

MoTpebutens BnpaBe noTpeboBaTb TakKkKe MOSIHOTO BO3MELWEHUs  YObITKOB,
NMPUYMHEHHbIX €My B CBSI3W C HegoCTaTKaMWu BbIMNOMHEHHOW paboTbl (OKa3aHHOW YCryru).
YObITK/ BO3MeELLAlOTCA B CPOKW, YCTAHOBMEHHble ONs YAOBMETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun NnoTpedbuTens.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 21 dekabpsi 2004 2. N 171-®D3 8 nnyHKm 2 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakyuu
2. LleHa BbinonHeHHON paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemasi noTpebutento npm
OoTKa3e OT WUCMOMHEHUs [oroBopa O BbINOSHEHUU paboTbl (OKasaHuMM YCNyrn), a TaKke
yuuTbiBAaeMass nNpu YMEHbLUEHUN LEHbl BbINOHEHHON paboTbl (OKa3aHHOW ycnyrn),
onpegensieTcst B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbun 24 HacTosilwero 3akoHa.

MHdopmaums 06 nameHeHusix:
®edeparibHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma & rpedbidywed pedakyuu

3. TpeboBaHus, cCBA3aHHble C HeAocTaTKaMu BbINOSIHEHHOM pPaboTbl (OKa3aHHOW
ycnyrun), MOryT ObiTb NpeabsaABneHbl NPU MPUHATAM BbINONIHEHHOW paboTbl (OKa3aHHOW yCrnyrn)
UNnM B Xo4e BbINOSMHEHMS paboThbl (OKaszaHma ycnyri) nnbo, ecnm HEBO3MOXHO OOHapPYXUTb
HeJoCTaTKM NP MPUHSATMM BbINOMHEHHOW paboThl (OKa3aHHOM YCryru), B TeYeHWe CPOKOB,
YCTaHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BNpaBe npeaobsaBnsaTb TpeboBaHMs, CBsA3aHHble C HegocTaTkamm
BbINOSTHEHHOWN paboThbl (OKa3aHHOW YCIyrn), eCcrnv oOHN OBHapY>XeHbl B TEYEHNEe rapaHTUIHOMO
CpoKa, a Mpu ero OTCYTCTBUM B pasdyMHbI CPOK, B npeaenax ABYX €T CO OHSA NPUHATUSNA
BbINOSIHEHHON pPaboTbl (OKa3aHHOW YCNyrv) UnNn nNATM NeT B OTHOLEHWW HeOOCTaTKOB B
CTPOEHMM U MHOM HEABMXMMOM UMYLLIECTBE.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 29 OonosiHeHa
MyHKMom 4
4. WcnonHutenb oTBeYaeT 3a Hepgoctatkm paboTbl (ycnyru), Ha KOTOPYK He
YCTaAHOBIEH rapaHTUMHbLIA CPOK, €CnNn NoTpebuTenb AOKaXEeT, YTO OHW BO3HWKNIN OO0 ee
NPUHATUS UM UNKU MO NPUYNUHAM, BO3HUKLLMM 0 3TOFO MOMEHTA.
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B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBMEH rapaHTUAHBIN CPOK,
NCNONHUTENb OTBEYaeT 3a ee HefoCTaTKW, eCrnv He [OKaXeT, YTO OHW BO3HWUKMIW rocre
npuHATUS  paboTbl  (ycnyrn) notpebutenem BCNeACTBME  HApPYyWEHWs UM NpaBun
ncnonb3oBaHuA pesynbtata paboTbl (ycnyru), AeACTBUN TPETbUX NUL, NN HeNpeoaoNMMOMN
Cuvnbl.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-©3 cmambss 29 0OornosnHeHa
nyHKmMom 5
5. B cny4yasx, Korga npegyCMOTPEHHbI OrOBOPOM rapaHTUMHBIA CPOK COCTaBnsieT
MeHee AByX neT (NSTW NeT Ha HeABMXKUMOE MMYLLECTBO) U HegoctaTkm pabotbl (ycnyru)
oBGHapyxeHbl noTpebutenem nNo UCTEYEHUN rapaHTUAHOINO Cpoka, HO B MpeAenax AByX net
(NATM nNeT Ha HeOBWXKMMOE MMYLLECTBO), noTpebutens BnpaBe nNpeabsBuTb TpeboBaHus,
nNpeaycMOTPEHHbIE MYHKTOM 1 HaACTOSAWEW CTaTbW, €Cniv OOKaXeT, YTO Takme HeaoCTaTKu
BO3HUKIM OO0 MPUHATUS UM pesynbtata paboTbl (yCryrn) nnm no npuynHam, BO3HUKLLMM [0
3TOro0 MOMEHTA.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 e nyHkm 6 cmambu 29 8HeCEHbI
U3MeHeHUs1

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

6. B cny4ae BbiiBNeHUsA CylleCTBEHHbIX HeQOCTaTKOB paboTsl (ycryrn) notpeburtens
BrpaBse npeabsaBuUTb UCronHUTento TpeboBaHme 0 6e3B03ME3AHOM YCTPaHEHUM HEQOCTATKOB,
€Cnn OOKaXET, YTO HEAOCTATKM BO3HUKIN OO NPUHATMA UM pesynbTaTta paboTbl (ycnyrun) unm
no NpuUYMHaM, BO3HUKLLMM OO0 9TOro MOMeHTa. JTO TpeboBaHne MOXeT ObiTb NpeabsBeHo,
ecnn Takne HegocTaTkm OOHapyXeHbl MO MCTeveHuu OByX neT (NSTU NeT B OTHOLUEHMM
HEeABMXMMOro UMYLLIECTBA) CO OHSA MPUHATUA pesynbTaTa paboThl (ycnyrn), HO B npegenax
YCTaHOBMNEHHOrO Ha pe3ynbTaTt paboTbl (yCrnyrn) cpoka cry0bl unu B Te4eHue OecsaTun net co
OHA NpuHATUA pesynbtata paboTtbl (ycnyrn) noTtpebutenem, €cnm Cpok Cnyxbbl He
yctaHoBneH. Ecnu gaHHoe TpeboBaHve He yaOBNEeTBOPEHO B TeYeHMe ABaauaTh AHEN CO OHA
ero npeabsBneHna norpebutenem  unu  OBHApPYXXEHHbI  HEeOOCTaTOK  SABMSeTCS
HeycTpaHMMbIM, NOTpebuTens No cBoeMy Bbibopy Bnpase TpeboBaTb:

COOTBETCTBYHLLErO0 YMEHbLUEHMWS LieHbl 3a BbINOSTHEHHYIO paboTy (OKas3aHHYy ycnyry);

BO3MELLEHNSI MOHECEHHbIX UM pacxodoB MO YCTPaAHEHUIO HeAOCTaTKOB BbINOSIHEHHOW
paboTbl (OKa3aHHOW yCryrn) CBOMMM CUNIaMn U TPETbUMU NNLLAMMU;

OTKasa OT MCMOSIHEHWS [OroBopa O BbIMNOMHEHUM paboTbl (OKa3aHuu ycnyrn) wu
BO3MELLEHNSA YObLITKOB.

MHdopmaums 06 nameHeHusIx:

®edeparnbHbiM 3akoHomM om 25 okmsbps 2007 2. N 234-@3 e cmambio 30 6HeceHbI
U3MEHEHUs, ecmyrnarnuwue 6 cusry o ucmedyeHuu copoka nsamu OHel nocre OHS
oghuyuarnbHozo ornybriukoeaHusi Ha3gaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Ctatba 30. Cpoku ycTpaHeHusi HedoCTaTKOB BbIMONHEHHOM paboTbl (OkasaHHOW
ycnyru)
FAPAHT:
CM. SHumknoneguu n gpyrme KommeHTapum kK ctatbe 30 HacTosllero 3akoHa
HepoctaTtkmn paboTbl (ycnyrn) AOMmkHbI ObiTb YCTPaHEHbl UCMOMTHUTENEM B pa3yMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.
AB3aL, BTOPOW UCKITHOYEH.

MHdopmaums 06 naMeHeHusix:
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Cm. mekcm ab3auya emopozo cmambu 30

HasHayeHHbIn noTpebutenem Cpok yCTpaHeHUss HeJOCTaTKOB TOBapa YKa3biBaeTCHd B
AOroBOpe WM B MHOM MOAMUCbIBAEMOM CTOPOHaMW OOKymeHTe nmbo B 3asiBrieHuwm,
HanpaBreHHOM NoTpebuTenem NCNONHUTENIO.

3a HapyweHve npenyCMOTPEHHbIX HACTosAWen CTaTbel CpPOKOB YCTpaHeHus
HeJOCTaTKOB  BbIMOMHEHHON paboTbl (OKa3aHHOW YCNyrn) WCNOMHWUTENb ynnadnBaeT
notpebutento 3a Kaxabli AeHb NPOCPOYKMN HEYCTOMKY (NEHID), pa3Mep 1 NOPALOK NCHMCIEHMS
KOTOPOWN onpeaenstoTcsi B COOTBETCTBUM C NMyHKTOM 5 cTaTby 28 HacTodAlero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CpPOKOB MOTpebuTenb BhpaBe MNpeabsBUTb
NCMONHUTENIO MHble TpeboBaHUs, NPeayCMOTPEHHbIE MyHKTamu 1 1 4 ctaTtbn 29 HacToALWero
3akoHa.

Cratba 31. Cpoku yaoBneTBopeHus otaenbHblX TpeboBaHun notpedbutens
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMeEHTapum K ctatbe 31 Hactosulero 3akoHa
MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoMm 21 Oekabpsi 2004 2. N 171-®3 8 nyHKkm 1 8HeceHb! USMEeHeHUs!

CmM. mekcm nyHkma e rpedbidywed pedakyuu

1. TpeboBaHus noTpebutena 06 YMEHbLIEHUW LEHbl 3a BbINOMIHEHHYD paboTy
(okasaHHyto ycnyry), 0 BO3MELLEHUN pacxodoB MO YCTPaHEHU0 HeOOCTaTKOB BbIMOSIHEHHON
paboTbl (OKa3aHHOM YCryru) CBOMMM Cunamum Unuv TpeTbUMMK NMUaMK, a Takke O Bo3BpaTte
ynnadeHHon 3a paboTty (ycrnyry) OeHEXHON CYMMbl U BO3MELLEHUN YObITKOB, NMPUYNHEHHbLIX B
CBA3N C OTKA3OM OT WCMOSIHEHUA [OroBopa, NpeayCMOTpeHHble MyHKToM 1 ctatem 28 wu
nyHktamm 1 wn 4 craten 29 HacToswero 3akoHa, nognexaTr YOOBMETBOPEHUIO B
AeCATUOHEBHbIN CPOK CO AHS NpeabsBNeHNs COOTBETCTBYOLEro TpeboBaHus.

2. TpeboBaHus notpebutens o 6e3BO3ME3AHOM W3rOTOBMEHUW AOPYroM Bewu wu3s
OLHOPOLHOro MaTtepuana Takoro >Xe KavecTBa WM O MOBTOPHOM BbINOSIHEHUN pPaboThl
(okazaHun ycnyrn) nognexaTt YAOBNETBOPEHUK B CPOK, YCTAHOBMIEHHbLIN OS5 CPOYHOro
BbINOSTHEHUSA paboThl (OKa3aHUsA ycnyrun), a B cnyvae, ecrnvm 3TOT CPOK He YCTaHOBIIEH, B CPOK,
npesyCMOTPEHHbIN AOrOBOPOM O BbINOMIHEHUM paboTbl (OKa3aHUKW yCryrn), KOTopbin 6bin
HeHaanexavle UCMOSHEH.

3. 3a HapylweHne npeaycMOTPEHHbIX HacTosILEen CTaTbel CPOKOB YAOBMETBOPEHUSA
oTAenbHbIX TpeboBaHMi NOTpPedbUTENa UCNONHUTEND ynnadvMBaeT NOTpebuTento 3a Kaxablin
AEeHb MPOCPOYKN HEYCTOMKY (MEHK0), pasMmep M NOpPsSiAOK UCHUCTIEHNSA KOTOPOW onpeaensitoTcs
B COOTBETCTBMM C MYHKTOM 5 cTaTbyn 28 HacTosiwero 3akoHa.

B cnyyae HapyweHua cpoKoB, YKasaHHbIX B MyHKTax 1 W 2 HaCTosIWEeW cTaTtbM,
notpebutens BrpaBe NpeabsABUTb WCMONHUTENK WHble TpeboBaHWSA, NpPenyCMOTPEHHbIe
nyHkToM 1 ctaTten 28 u nyHktamu 1 n 4 ctatbn 29 HacTosiwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-@3 cmambsi 32 u3noxeHa 8 Hoeou
pedakyuu

CmM. mekcm cmamabu 8 rpeodbidywelt pedakyuu
Cratba 32. [NpaBo noTpebuTens Ha oTKa3 OT MUCMOSIHEHUS 4OroBopa O BbIMOSTHEHUU
paboT (Oka3aHwun ycnyr)
FTAPAHT:

Cm. BHuuknoneguu, no3nUUK BbICLUMX CYyOAOB W ApPYyrMe KOMMEHTapum K ctatbe 32

HacTosLwero 3akoHa
MoTpebuTtenb BnpaBe OTKa3aTbCs OT WCMOJSIHEHMS OOroBopa O BbINOSIHEHUM paboT
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(okasaHum ycnyr) B nwoboe Bpems MNpu YCNOBUW OMNMNaTtbl WUCMOMHUTEND haKkTU4ecku
MOHECEHHbIX MM PacxooB, CBSI3aHHbIX C UCMOJTHEHMEM 00A3aTenNbCTB MO AaHHOMY 4OrOBOpY.

CraTtbsa 33. CmeTa Ha BbiNnosHeHWE paboThl (OKasaHue ycnyrum)
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeEHTapum K ctatbe 33 HacTosLlero 3akoHa

1. Ha BbInonHeHve paboTbl (OKasaHwe ycrnyru), nNpegycMOTPEHHOW [OroBOPOM O
BbIMONHEHUN paboTbl (OKaszaHuu ycnyrn), MoxeT ObiTb cocTaBreHa TBepdas Wnu
npnbnuantTenbHas cmeTa.

CocTtaBneHne Takonm cMeTbl nNo TpeboBaHMo noTpedbutensa wnNM  MUCNONHUTENS
o6a3aTenbHO.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 nyHKkm 2 u3/10XeH 8 HoeoU
pedakyuu

CmM. mekcm nyHkma 8 rpedbidywel pedakyuu

2. VicnonHntenb He BnpaBe TpeboBaTtb yBenvyeHuUs TBEpPLOM CMeThbI, a NoTpedutens -
€€ YMEHbLUEeHUs,, B TOM 4MCfie B Cnyyae, korga B MOMEHT 3aKniYeHus [oroesopa
ncknYanacb BO3MOXHOCTb NPeAycMOTpeTb MOMHbIN 06beM noanexawmx BbIMNONHEHUIO
paboT (oKa3aHWUIo ycrnyr) Unm HeobxoaAnMbIX A4S 3TOro Pacxonos.

WcnonHutens wumeeT npaBo TpeboBaTb YyBENUMYEHWs TBEpOAOW CMeTbl npwu
CYLLECTBEHHOM BO3pacTaHUM CTOMMOCTM MaTepuanoB M 0bopyaoBaHus, NpeaocTaBisgeMblX
UCMONHUTENEM, a TakKe OKasbiBaeMbIX eMy TPETbMMU NMLUaMmK YCIyr, KOTOpoe Henb3s 6b11o
npegycMoTpeTb MNpu 3akniyeHun pgorosopa. [pu oTkase noTpedbutensd BbINOSHUTL 3TO
TpeboBaHWe UCMONHUTESNb BNpaBe pacTOpPrHyTb A0OroBop B cyaebHOM nopsagke.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 33 QonosiHeHa
nyHkmom 3
3. Ecnn Bo3HMKNaA HeobXoAMMOCTb BbINOSHEHUSA OOMOMAHUTESNbHBLIX PaboT (okasaHus
AOMNOJSTHUTENbBHbBIX YCIYT) X NO 3TON NPUYMHE CYLLECTBEHHOIO NPEBbILLEHNS NPUBIN3NTENBHOWN
CMeTbl, ucnonHuTenb 06s13aH CBOEBPEMEHHO npeaynpeautb 06 aTom noTtpebutens. Ecnu
notpebutens He fan corfacMe Ha npeBblleHne NpUBNN3NTENBHON CMETbLI, OH BrpaBe
OoTKasaTbCs OT MCMNOMHEHMs goroBopa. B aTom cnyyae ucnonHuTenb MoxeT TpeboBaTb OT
noTpeduTtens ynnatbl LeHbl 32 BbIMOMHEHHYO paboTy (OKa3aHHYyo ycnyry).
McnonHntenb, CBOEBPEMEHHO He MpeaynpeamuBLLMi noTpebutens o HeobxooumMocTm
NpPeBbILLEHNS NPUONN3NTENBHOM CMETbI, 0693aH MCNOMHMUTL OOroBOP, COXpPaHsAs MpaBO Ha
onnarty paboTbl (ycnyrn) B npegenax npnbnmsmtensHom CMeThl.

CraTtbs 34. BoinonHeHne paboTbl 3 Matepmana UCnonHuTens
FTAPAHT:

CM. SHUMKnoneann n gpyrme KOMMeHTapum K ctatbe 34 HacTosiLero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 1 8HeCEeHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
1. WcnonHutenbs o0653aH BbINONHUTL paboTy, ONpederieHHyl OOroBOpoOM O
BbINOSTHEHUN paboTbl, M3 CBOEro Marepuana W CBOUMWM CpeacTBaMW, €CnNn MHOe He
npegycMoTpeHO JOrOBOPOM.
WcnonHutenb, npegocTaBmBLIMI MaTepuan Ans BbiNonHeHUs paboTbl, OTBeYaeT 3a
ero HeHaanexatulee kKa4yectBo MNo npasunam o6 OTBETCTBEHHOCTW npofasua 3a ToBapbl
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HeHaanexallero Ka4ecrtea.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 2 8HeCceHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
2. Matepuan WCNoNHUTENA oOnnadMBaeTcs noTpedbutenem npu  3aknioYeHUn
yKa3aHHOro orosopa MoSIHOCTbI0 MM B pasmepe, yKasaHHOM B [OrOBOpPE O BbIMOSHEHUN
paboTbl C YCrIOBMEM OKOHYATENBLHOro pacyeta npu nonyydeHnn notpebutenemMm BbIMOMHEHHON
nucnonHuTenem paboTbl, €Cnv WHOW MNOPSAOK pacydeToB 3a MaTepuan WCNOMHUTENS He
npeaycMOTPEH cornalleHMeM CTOPOH.

MHdopmaums 06 naMeHeHusix:
®edepasibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuuu

3. B cnyyasix, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOSIHEHUMM pPaboTbl, MaTtepuan
MOXeT OblTb npefocTaBneH wucnonHuTenem notpebutento B kpeauT. [locnepyrouwiee
N3MEeHeHne LUeHbl NpeaoCTaBeHHOro B KpeauT MaTepuarna UCNonHUTENs He BreyeT 3a cobon
nepepacuvera.

4. MaTepuan ucnonHuTenss 1 HeobxoauMmble ANS BbINOSIHEHUS PabOoTbl TEXHUYECKME
CpeacTBa, WHCTPYMEHTbI UM Mpodee [OOCTaBMsAOTCA K MeCTy BbINOfHeHust pabor
NCMOSTHUTENEM.

CraTtbsa 35. BuinonHeHne paboTbl U3 matepunana (C BeLbio) notpedutens
FTAPAHT:

Cm. SHumknoneann n gpyrme KOMMeHTapum kK ctatbe 35 HacTosLwero 3akoHa

1. Ecnu paboTta BbINONHAETCS MOMHOCTBIO MMM YaCcTUYHO M3 MaTepuana (C Bellblo)
noTpedutensa, WCNONHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Martepuana (Bewmu) wu
npaBuNbHOE ero UCnosnb3oBaHue.

NcnonHntens 0bs3aH:

npegynpeauTs noTpebutenss O HENPUrOgHOCTM WAM  HeJoBpoKavyeCTBEHHOCTH
nepegaHHoro notpebutenem matepuana (Bewn);

npeacTtaBuTb oTyeT 06 M3pacxogoBaHUM MaTepuana v Bo3BpaTUTb ero OCTaToK.

B cnyyae nonHom wnu 4acTudHOW yTpaTbl (MOBpexaeHus) matepuana (Belun),
NPUHATOrO OT noTpebutens, ucnonHutTenb 06s3aH B TPexAHEBHbIA CPOK 3aMEHUTb €ero
OLHOPOAHbIM MaTepuanom (BeLLbl) aHANOrM4yHOro KadecTBa M MO >XenaHui noTpebutens
N3roToBUTbL U3geNnue u3 OOHOPOAHOro MaTepuana (Bewm) B pasyMHbIA CPOK, a mnpu
OTCYTCTBMM OAHOPOAHOro Matepuana (Bewu) aHanorMyHoro kKadectBa - BO3MECTUTb
noTpeduTento ABYKPaTHYHO LIeHY yTpayeHHOoro (MoBpeXaeHHoro) matepuana (Bewum), a Takke
pacxoabl, MOHECEHHbIE NoTpebutenem.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 6 rnyHKm 2 8HeceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuana (BeLun) onpegensercs, ucxoasa us
UeHbl MaTepuwana (Bew), CylleCTBOBaBLIEW B TOM MecTe, B KOTopom TpeboBaHue
notpebutens OoOmMKHO 6biNo ObiTb YOOBNETBOPEHO WMCNOMHUTENEM B AeHb A0OPOBOSIbHOMO
yAOBMNeTBOPEHUs Takoro TpeboBaHMs unu B AeHb BblHECEHUS CydebHOro pelleHusi, ecnu
TpeboBaHne noTpebuTensa 4OOPOBOBHO YAOBNETBOPEHO HE BLISO.

LleHa maTepnana (Bewun), nepegaBaemMoro UCMNoNHUTENO, OnpeaensieTcs B 4OroBope 0
BbINOSTHEHUN PaboTbl UM B MHOM AOKYMEHTe (KBUTaHUMW, 3akale), NoATBepXXaaloweM ero
3aKn4YeHe.
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MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 . N 212-®3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
3. WcnonHuTtenb ocBobOXaaeTcsa OT OTBETCTBEHHOCTUM 3a MOSIHYI WM YaCTUYHYHO
yTpaty (noBpexaeHune) wmaTepumana (Bewm), MPUHATOrO MM OT notpebutens, ecnu
noTpedbutens npegynpexaeH ucnonHutenem o6 ocobbix cBOWCTBaX MaTepuana (Bewm),
KOTOpble MOryT noBfeyb 3a cCoOBON ero NOMHY UM YacTUYHYK yTpaTy (noBpexaeHune) nuéo
€CNnn YyKasaHHble CBOWCTBa MaTepuana (Bewm) He Mornu ObiTb OBHapyXeHbl npu
Hagnexawen npuemMke UCNosTHMTENeM 3Toro maTepmana (BeLm).

MHdopmaums 06 nsMeHeHusix:
®edeparnbHbiM 3akoHom 21 dekabps 2004 2. N 171-03 e cmambio 36 8HeCeHbI UBMEHEHUS

CmM. mekcm cmamabu 8 rpeodbidywelt pedakyuu
Ctatba 36. 0O6s3aHHOCTL ucnonHUTens uHgopmupoBatb noTpedbutena ob
obcToATENLCTBAX, KOTOPblIE MOrYT MOBMMATL Ha KayecTBO BbIMOSHAEMOMN
paboTbl (OKasblBAaeMOW YCryru) unm nosreyb 3a COOOM HEBO3MOXHOCTb ee
3aBepLIEeHns B CPOK
FTAPAHT:

Cwm. SHumknoneann n gpyrme KOMMeEHTapum kK ctatbe 36 HacTosLwero 3akoHa

WcnonHutens o653aH CBOEBPEMEHHO WMHGOPMUPOBATL MOTPebuTens O TOM, 4TO
cobnogeHne ykasaHu noTpebutens n nHble o6CToATENbCTBA, 3aBUCALME OT NoTpebuTens,
MOTryT CHU3WUTb KayecTBO BbIMOSHAEMOW paboTbl (OKa3biBaEMOW YCNyrn) uMnvM noeredb 3a
cobon HEBO3MOXXHOCTb €€ 3aBepLUEHUs B CPOK.

Ecnu notpebutens, HECMOTPSA HA CBOEBPEMEHHOE U 0BGOCHOBaHHOE UH(POPMMpPOBaHNE
NCMNOMHUTENEM, B pPa3yMHbIi CPOK HE 3aMEHUT HenpurogHbin unn HegobGpoKayeCTBEHHbIN
mMartepuar, He U3MEHUT yKasaHun O cnocobe BbINONHEHUs paboTbl (Oka3aHus ycnyru) nnbo
He YCTPaHUT MHbIX 0BCTOATENBLCTB, KOTOPbIE MOFYT CHU3UTb KA4eCTBO BbIMOMHAEMOWN paboThl
(oka3blBaeMown ycnyru), UCNOMNHWUTENb BNpaBe OTka3aTbCA OT WCMNOMHEHMs AoroBopa O
BbIMNONHEHUN paboTbl (OKa3aHMKM ycnyrn) n notTpeboBaTb NOSTHOrO BO3MELLEHUS YObITKOB.

MHdopmaums 06 nameHeHusIx:

®edeparnbHbiM 3akoHomM om 27 uwHa 2011 2. N162-®3 6 cmambeio 37 6HeCceHbl
U3BMEHEHUS, ecmynarnuwue 8 cuny o ucmevyeHuu O0essHocma OHel riocre OHS
ouyuanbHo20 ornybriukoeaHus HaseaHHoO20 ®edepasibHO20 3aKOHa

Cm. mekcm cmambu 8 rpedbidywed pedakyuu
Cratba 37. [Mopsaok n dpopmbl onnaTtbl BbINOMHEHHOW paboTbl (OKazaHHOW ycnyrn)
FAPAHT:

Cm. JSHuuknoneguu, no3vuUM BbICWUMX CYyOOB W ApYrne KOMMEHTapuu K ctatbe 37
HacTosLero 3akoHa

MoTpebutenb 06s3aH onnaTUTb OKa3aHHbIE eMY YCNyrn B MOPSIAKE U B CPOKU, KOTOpbIE
yCTaHOBMEHbI JOrOBOPOM C UCMONHUTENEM.

MoTpebutens 06s13aH ONMaTUTb BbINOSIHEHHYIO WCMONHUTENEM B MOMHOM obObeme
paboTy nocne ee npuHATUA notpebutenem. C cornacus notpebutensa padota MoxeT 6biTb
onsladeHa 1M npu 3aKyYeHnn JoroBopa B NoSIHOM pasMepe Unm nyTem Bblgaym aBaHca.

Onnata oOka3aHHbIX Yycnyr (BbINOSIHEHHbIX pPaboT) NPOU3BOAUTCH MNOCPEACTBOM
HanNU4YHbIX UNKM 6e3HannyYHbIX pac4eToB B COOTBETCTBMM C 3akoHopaTenscTBoM Poccuickon
depgepaumn.

Mpn uncnonb3oBaHUM HanM4HOM OPMblI pacyeToB onnaTta ToeapoB (paboT, ycnyr)
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notpebutenem nNpomM3BoaUTCS B COOTBETCTBUM C YKa3aHMEM NpoAaBLla (MCNONHUTENH) NyTem
BHECEHWNS HamnWYHbIX OEHEeXHbIX CpeaCcTB npoasuy (MCNONHUTEN), NMBO B KpeauTHYIo
opraHusauuto, nNnMbo nnaTtexHoOMy areHTy, OCYLLEeCTBSOWEMY OEeATEeNbHOCTb Mo npuemy
nnatexen uUanYecknx nuy, nnMbo BaHKOBCKOMY nriaTtexHomy areHTy (cybareHTty),
OCYLLECTBNALWEMY OeATENbHOCTb B COOTBETCTBUM C 3akoHOAATeNbCTBOM O 6aHkax u
GaHKOBCKOM [eATeNbHOCTN, eCnu WHOEe He YCTaHOBMNEeHO defeparbHbIMU 3aKOHaMu Unu
WHbBIMW HOPMaTMBHbIMKM MpaBoBbiIMM akTamun Poccuinckon depepaumn. [Npun  aTom
obsizatenbctBa notpebutens nepen npogaBUOM (MCMONHUTENEM) MO onnate ToBapoB
(paboTt, ycnyr) cunmTalTCA WCMNOMHEHHBbIMW B pa3Mepe BHECEHHbIX LEHEXHbIX CPpeacTB C
MOMEHTa BHECEHUS  HanW4yHbIX [OEHEeXHbIX CpeAcTB  COOTBETCTBEHHO  npogasuy
(vcnonHutento), nMBO B  KPeAWUTHYH  opraHmsaumio, Nnbo NNAaTEeXHOMY  areHTy,
OCyLLeCTBNAWEMY [OeATEeNbHOCTb NO  nNpueMmy nnatexen dusmyeckux nuy, nubo
GaHKOBCKOMY MnaTtexHomy areHTy (cybareHTy), OcCywlecTBnswowWwemMy OeATenbHOCTb B
COOTBETCTBUMN C 3aKOHOAATENbCTBOM O HaHkax u 6aHKOBCKON OeATENbHOCTU.

CraTtbsa 38. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusax:

CMm. mekcm cmambu 38

CraTtbsa 39. PerynupoBaHue okasaHusi OTAENbHbIX BUOOB YCIyr
TAPAHT:

CMm. OJHumknonegumm, no3vuMm BbICLUMX CYAOB WM OpYyrMe KOMMeEHTapum K ctatbe 39
HacTosLero 3akoHa
MocnencTeusa HapylleHWst YCNoBUA AOrOBOPOB 06 OKaszaHWM OTAENbHbIX BUOOB YCIyT,
ecnn Takue [OOroBopbl MO CBOEMY XapakTepy He nognagarT Mo OEeWCTBME HaCToSALen
rnaBbl, oNpeaenstoTCsl 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbivM 3akoHom om 18 uronsa 2011 e. N 242-®3 enasa Ill dononHeHa cmamebel
39.1, ecmynarowet e cusny ¢ 1 ageycma 2011 e.
Cratba 39.1. lpaBuna okasaHus OTAENbHbIX BUAOB YCIYr, BbINOMHEHUS OTAEMbHbIX
BNOOB paboT noTpebutenam
FTAPAHT:

CM. kommeHTapun K ctaTbe 39.1 HacToswero 3akoHa
[MpaBuna okasaHus OTAEeNbHbIX BUOOB YCIYr, BbIMNOMIHEHUSA OTAENbHbIX BUAOB paboT
notpebutensam yctaHaenumeatotcs Npasutensctsom Poccurickon ®enepaunu.

Nnaea IV. N'ocyaapcTBeHHas u obLecTBeHHas 3awmTa npaB notpedurtenen
FTAPAHT:
Cwm. cxemy "locygapcTBeHHas u 0OLeCcTBEHHAA 3alumnTa npae notpebutenen”

MHdopmaumsa 06 nameHeHusx:

Cmambsi 40 usmeHeHa ¢ 1 uronsa 2021 a. - ®edeparsbHbit 3akoH om 11 uroHsa 2021 e. N
170-®3

Cm. npeodbidywyto pedakyuro
Cratba 40. ®enepanbHbli FOCYAapCTBEHHbIN KOHTPOMb (Hag30p) B ob6racty 3awwmThbl
npas notpedutenen
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FAPAHT:

CM.OHumknonegmm, no3vuumM BbICLUMX CYyOOB W ApyrMe KoMMmeHTapum K ctatbe 40
HacTosLwero 3akoHa

1. ®egepanbHbIl rOCYAApCTBEHHbLIN KOHTPONb (Haasop) B obnactm 3awmTbl npaB
notpedbutenen ocywectensetTca denepanbHbiM  OpPraHoM  UCMNOJSIHUTENBHOW  BRacTu,
ynonHoMmo4yeHHbiM  [lpaButensctBom  Poccunckon  depepaumm  (ganee -  opraH
rocyapCTBEHHOro Hag3sopa).

2. lNMpeameTom denepanbHOro rocygapCTBEHHOrO KOHTponsa (Hagsopa) B obnactu
3aWuTbl NpaB noTpebutenen ABNSOTCS:

1) cobniogeHne n3rotToBUTENAMMU, UCNOSTHUTENAMM, NpodaBLaMn, YNONHOMOYEHHbBIMU
opraHMsaumaMn  UnM - YNofIHOMOYEHHBIMW  MHOUBUAYAlbHBIMW  NpeanpUHUMaTENsMU,
nmnopTepamu, Bragenbuamu arperatopoB obsa3aTenbHbiX TpeboBaHW, YCTaHOBIEHHbIX
HacTosWwmMM 3aKoHOM, ApyrMMu defeparnbHbIMU  3aKOHaMWU U UHBIMW - HOPMaTUBHBLIMM
npaBoBbIMM akTamn Poccuiickon degepaumm, a Takke akTamn, COCTaBMAKOWMMM NpaBo
EBpasnickoro 9KOHOMWYECKOro COK3a, PerynmpyrowmMMmmn OTHOLWEHUs B obnactu 3awuThbl
npas notpebdurtenen;

2) cobniogeHne wn3rotoBuTeneM, UCNonHUTENeM (NMMUOM, BbINOMHALWMM (OYHKLMM
WHOCTPaHHOrO M3roToBUTENd), NpoAaBLOM TpeboBaHWA, YCTAHOBMEHHbLIX TEXHUYECKUMMU
pernameHTamu, wWnu obasaTenbHbix TpeboBaHWi, nNoanexawmx nNpPUMEHEHUI0 00 [OHSA
BCTYNSIEHUSA B CUITY TEXHUYECKNX PErflaMeHTOB B COOTBETCTBUM ¢ DefeparibHbiM 3aKOHOM OT
27 pnekabpsa 2002 roga N 184-93 "O TexHMYECKOM perynuposaHumn”.

3. OpraHmsauma wn ocywecTBrneHne denepansHOro rocygapCTBEHHONO KOHTPONS
(Hagsopa) B obnacTtu 3awmTbl NpaB notpebutenen perynupytotcea PegeparnbHbIM 3aKOHOM OT
31 wona 2020 roga N 248-®3 "O rocyaapCTBEHHOM KOHTporne (Haas3ope) U MyHUUuMnanbHOM
KOHTpone B Poccurckon degepauymn.

4. lMonoxeHne O begeparibHOM rocy4apCTBEHHOM KOHTporie (Hagsope) B obnactu
3awmTbl NpaB notpedbutenen yreepxaaetca MNpasutenbctBomM Poccuickon degepaumn.

5. B nonoxeHun o degepanbHOM rocyadapCTBEHHOM KOHTpone (Haasope) B obractu
3aWwuTbl nNpaB noTpebutenen ykasblBalOTCA HaMMEHOBaHME W CTPYKTYPHbIE 3SfEeMEHTbI
TEXHMYECKOro pernameHTa un (Mnu) obssaTtenbHbix TpeboBaHUN, Noanexawmx NpUMeHeHMo
[0 [OHS BCTYNSEHUS B CUMY TEXHUYECKUX PEernameHToB B COOTBETCTBUM C PepeparbHbIM
3akoHoM oT 27 pgekabps 2002 roga N 184-®3 "O TexHMYecKoM perynupoBaHumn", OLEHKa
cobnogeHna KOTOpbIX OCyLlecTBnsieTca B pamkax denepanbHOro rocyaapCTBEHHOro
KOHTpons (Hag3opa) B obnacty 3awuTbl nNpaB noTpebutenen, a Takke BuAbl NPOAYKUUN,
apnsowmecs odbbektamn denepanbHOro rocyaapCTBEHHOrO KOHTponsa (Hag3opa) B obnactu
3awmTbl Npas notpebutenen.

6. OpraH rocygapCTBEHHOro Hag30pa €XerogHo roTOBUT rocyaapCTBEHHbIM AOKNag O
3awmte npaB notpebutenen B Poccunckon depepaumm B nopsigke, YCTaHOBIIEHHOM
MpaButenscteoM Poccunckon denepaumn.

7. OpraH rocygapCTBEHHOro Hagsopa Bnpase obpallatbCa B Cyq C 3asiBIEHUSMU B
3aWuTy npaB noTpeduTtenenm M 3aKOHHbIX WHTEPECOB OTAeNbHbIX noTpebutenen (rpynnbl
noTpedbutenen, HeonpeaeneHHoro Kpyra noTpedbutenen), a Takke C 3asBEHUSMU O
NUKBMOAUMM  M3roToBUTENS (UCMOMHUTENs, npogaBua, YNOSTHOMOYEHHOW OpraHM3auumu,
uMnopTepa, Brnagensua arperatopa) nMbo o npekpaweHnn AeaTenbHOCTU UHOMBUAYANbHOIo
npegnpuHumaTens (ynonHOMOYEHHOro MHAMBUAYaANbHOro npeanpuHumMatensi) 3a rpyboe
(noBnekwee cMepTb WM MaccoBble 3aboneBaHUdA, OTpaBNEHWSA NOAEN) HapylleHne npas
notpebutenen.

8. OpraH rocyaapCTBEHHOro Hag3opa B Nopsigke, yCTaHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm, MmoxeT ObiTb NPUBNEYEH CYAOM K y4acTUio B Aene, a Takke BnpaBe
BCTynaTb B 4en0 No CBOEN MHUUMATUBE UNKN MO MHUUMATUBE NUL, y4acTBYOLWMX B Aene, ans
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Aayun 3aknioveHnss No Aeny B Uenax 3awuTbl npaB notpebutenen B pamkax rpaxgaHcKoro
NN agMMHUCTPATUBHOIO CyA0NPOMN3BOLACTBA.

9. OpraH rocygapCTBEHHOro Hag3opa BnpaBe [aBaTb pas3bsCHEHWUs MO Borpocam
NPUMEHEHNA 3aKOHOB WM WHbIX HOpPMaTUBHBLIX MpaBoBbiXx akToB Poccuickon Pepepauuu,
perynmpyoLwmx oTHOLLEHNA B 06nacTu 3almThbl npaB noTpebuTtenen.

10. KoHcynbTupoBaHue, NpodunakTuyeckuin BU3UT, HabnwgeHue 3a cobniogeHnem
obsa3aTenbHblx TpeboBaHMi, Bble3gHoe obcnenoBaHne MOryT NpoBOAUTbCS heaeparnbHbIMM
rocyaapCTBEHHbIMU  YYpexaeHusMU, NOABeLOMCTBEHHbIMU  OpraHy rocyaapCTBEHHOro
Hag3opa, B MNOpsiAke W Cnyyasx, YCTaHOBIIEHHbIX MOMOXeHWeM o denepanbHOM
rocygapCTBeHHOM KOHTpore (Haasope) B obnactu 3awmTbl NnpaB noTpebutenen.

MHdopmaumsa 06 nameHeHusx:

Cmamebs 41 usmeHeHa ¢ 1 sHeapsi 2019 a. - @®edeparsibHbil 3akoH om 29 utonsa 2018 2. N
250-@3

Cm. npeodbidywyto pedakuyuro
CraTtbsa 41. O643aHHOCTb M3roToBUTENA (MCNOMHUTENS, NpoAdasua, YNoSTHOMOYEHHOMN
opraHuM3aumn UnNu ynorHOMOYEHHOro WHAMBUAYANbHOMo npegnpuHMMmaTens,
uMnopTepa, Bragenbua arperatopa) no npefocTaBfieHU0 UHGOpMaunn
opraHy rocygapCTBEHHOro Haa3opa
TAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 41 HacToswwero 3akoHa

NsrotoButens (McnonHUTENb, nNpoAdaBel, YMNOMHOMOYEHHAsi OpraHu3aums  wunu
YNOMHOMOYEHHbIN UHOMBUAYaNbHbLIN NpeanpuHuMaTenb, UMNopTep, Bnagenewl arperatopa)
no TpeboBaHMIO oOpraHa rocyaapCTBEHHOro Haasopa, ero AOMMKHOCTHbIX Nnuy, obssaH
npegocTaBuTb B YCTAHOBIIEHHbIA MMM CPOK [OOCTOBEpPHble CBEAEHWUHA, [OOKyMeHTauuio,
0OBACHEHNA B MUCbMEHHOM U (MNnN) YCTHOW hOpMeE U MHYI0 MHAOpMaLMIO, HeobxoauMyo A5s
OCYLLIECTBMEHNST OpraHoOM TrOCyAapCTBEHHONO Hag3opa M ero AOSMKHOCTHbIMM - fLamu
NOSTHOMOYNI, YCTAHOBMNEHHbIX 3akoHoaaTernbcTBoM Poccuickon egepaumm.

Cratba 42. YTpatuna cuny.

MHdopmaums 06 nameHeHusIx:

Cm. mekecm cmamabu 42

Cmamebs 42.1 usameHeHa ¢ 29 mapma 2019 a. - ®edeparnbHbil 3akoH om 18 mapma 2019 e.
N 38-@3

CwM. npeodbidywyto pedakyuro
Cratbsa 42.1. [loNHOMOYMA BbICLUIMX WCMOMHUTENbHBLIX OPraHoOB rOCy4apCTBEHHOM
Bnactnm cybwbektoB Poccuinckon degepaumm B obnactv  3awuTbl npas
notpeburenen
FTAPAHT:

CM. KoMmeHTapum k ctaTbe 42.1 HacTosiwero 3akoHa

1. BbiCWMM MCNOMHUTENBHBIA OpraH rocygapCTBEHHOW BNacTU COOTBETCTBYHOLLEro
cybbekta Poccuinckon ®degepaunmn  OCyeCTBASET MepOnpuATUA N0 peanusauuu,
obecnevyeHnto 1 3alimTe npas noTpedbutenen n B npegenax CBOUX MNOSIHOMOYMIA NPUHUMAET
onpenerneHHble Mepbl.

2. B uenax cogencraums 3awmTe npae notpebutenen opraHbl UCMONTHUTENBHOM BNacTu
cybbekToB Poccurickon ®epgepauun paspabatbiBaloT permoHarnbHble NporpaMmbl No 3awuTe
npas notpebutenen u okasbiBalT COLEUCTBME OpraHaMm MECTHOro camoyrnpasfeHusd u
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oblwecTBeHHbIM  0ObeavHeHuaAM  noTpebutenen (Mx  accouuauusiM, colo3aMm) B
OCYLLEeCTBNEHUN UMW 3aLLMTbl NpaB noTpebutenen.

MHdopmaums 06 naMeHeHusix:

Cmamebs 42.1 OornonHeHa riyHkmom 3 ¢ 1 urons 2021 e. - ®edeparnbHbil 3akoH om 11 utoHs
2021 2. N 170-@3
3. OpraH rocygapCTBEHHOrO Hag3opa yTBepXaaeT MeTogMdecKkue pekoMeHZauun no
pa3paboTke M peanu3auum pervMoHanbHbIX U MyHUMUMMANbHbIX NpOrpaMm Mo 3awuTe npas
noTpedutenen.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 13 utons 2015 2. N 233-®O3 3akoH dornosiHeH cmamepeeu 42.2
Cratba 42.2. lNepegaya OCYLLUECTBIEHMUS MOSIHOMOYMA OpraHa rocyaapCTBEHHOrO
Hag3opa oOpraHaMm  WUCNOMHUTENbHOW Bractm  cybbektoB  Poccumnckon
depepauunm
TAPAHT:
CM. KOMMeHTapumn K ctaTbe 42.2 HacTosLero 3akoHa
lMonHoMoOuMs opraHa rocygapCTBEHHOro HaZ3opa No OCYLeCTBNEeHU deaepanbHOro
rocygapCTBEHHOro Haasopa B obnactu 3awuTbl NpaB noTpebutenen Moryt nepenaBaTbCs
AN OCYLEeCTBMNEeHUs opraHam MCMNoSfiHUTeNbHOM Bnactu cybbektoB Poccurckon depepauunu
nocrtaHosneHuamn [lpaButensctBa Poccunckon defepaumm B nopsigke, yCTaHOBIEHHOM
depeparnbHbiM  3akoHOM OT 6 okTabps 1999 roga N 184-®3 "O6 o6wwux npuHUMiax
opraHuM3aumMm  3akoHodaTenbHbIX (NPeacTaBUTESNbHBLIX) WM UCMOSHUTENbHbLIX  OpraHoB
rocygapcrtBeHHon Bnactu cybbektoB Poccuinckon denepaumn’.

MHdopmaumsa 06 nameHeHusx:

3akoH donosiHeH cmambeel 42.3 ¢ 29 mapma 2019 e. - ®edeparibHbilt 3akoH om 18 mapma
2019 a. N 38-®3

CraTtbs 42.3. lNogaya n paccmoTpeHune obpalleHnin notTpedbutenen

1. ObpawieHne noTpedbutensa MoxeT ObiTb HanpaBneHO B MUCbMEHHOW opme Ha
OyMaXHOM HOCUTESNE UNK B 3MEKTPOHHOM (bopme B OpraH rocy4apCTBEHHOIO Hag30pa, UHbIe
YyNONHOMOYEHHble dhefeparnbHble opraHbl UCNOSTHUTENBHOW BRacTU, OpraH MCNOSTHUTENbHOM
Bnactu cybvekta Poccuinckon degepaumm nmbo opraH MECTHOIO cCamoyrnpaBfeHns.

2. ObpaweHne notpebutens MoxeT ObiTb HanpaBfieHO MO MNOYTE, C UCMOSIb30BaHNEM
NHGOPMALNOHHO-TENTEKOMMYHUKAUMOHHON ceTn "MIHTepHeT", B TOM 4ucne oduumanbHOro
canTa opraHa rocygapCTBEHHOro Hag3opa, UHbIX YNONTHOMOYEHHbIX (heaepanbHbIX OpraHoB
WCMONHUTENbHOM  BMAcCTW, OpraHa WCNOMHUTENbHOW BRactu cybbekta Poccunckon
depgepaumm nnbo opraHa MecTHoro camoynpasneHus (B cybbektax Poccunckon degepaumm
- ropogax degepanbHoro 3HadeHuss Mocke, CaHkT-leTepbypre mn CeBacTtonone c
ncnonb3oBaHMeM omUmManbHOro camTa opraHa MECTHOro caMoyrnpaBfieHust B criydae, ecnm
3TO NpeaycMoTPEHO 3akoHamu cybbekToB Poccuinckon ®epepaunm - ropogos geaepanbHOro
3HayeHus MockBbl, CaHkT-lNeTepbypra n CesacTtononsi), eAMHOro noprtasna rocyaapCTBEHHbIX
N MyHULMNAnNbHbIX YCRyr MBO perMoHanbHOro noprana rocyaapCTBEHHbIX U MYHULMMANbHbIX
yCrnyr, a Takke MOXeT ObITb NPUHATO NPU NIMYHOM NpUEME 3asBUTENS.

3. B MHOroyHKUMOHanNbHbIX UEHTpax MpefocTaBfeHns rocygapCTBEHHbIX W
MYHUUMNANbHbLIX YCNyr MOTyT OCYLWEeCTBNATbCA npueM obpalleHun notpedbutenen wu
KOHCYInbTUpOBaHME noTpebuTenen no Bonpocam 3aluTbl UX NpaB Ha OCHOBaHMM COrnalleHnn
O B3aMMOOEWCTBUN  MeXOY  MHOroyHKUMOHANbHbIMM  LEeHTpaMu  npeaocTaBreHns
rocygapCTBeHHbIX U MyHUUMNArbHLIX yCcnyr n degeparibHbIMU OopraHaMy UCMONHUTENbHOM
BNacTn, opraHamMu rocy4apCTBEHHbIX BHEOBMKETHbIX POHAOB, OpraHamMu rocygapCTBEHHON
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BnacTtu cybvektoB Poccuiickon degepaunm, opraHaMmm MEeCTHOrO CaMOynpaBeHus.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-@3 cmambsi 43 u3noxeHa 8 Hoeol
pedakuyuu

CmM. mekcm cmamabu 8 rpedbiOywelt pedakyuu
Cratba 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB notpebutenen, yCTaHOBIEHHbIX
3aKOHaMMW W  WHBIMXW  HOpMaTMBHbIMKM MpPaBOBbIMM akTamu Poccuinckon
depnepaumm
FTAPAHT:
CmMm. BHuuknoneguu, no3vUUK BbICLUMX CyOOB W OpyrMe KOMMEHTapuu K ctatbe 43
HacToswero 3akoHa
3a HapyweHue npaB noTpebuTtenen, YCTAHOBMEHHbIX 3aKkOHaMM WU UHbIMU
HOpMaTUBHbLIMW NpaBoOBbIMKM akTamn Poccunckon ®degepauun, npogasel, (MCNOMAHUTEND,
N3roToBUTENb, YMNOMHOMOYEHHas OpraHuM3auus Wnn YNOAHOMOYEHHbIN UHAMBUAYANbHbIN

npegnpuHMmaTernb, nmMmnopTep) HeceT alMUHUCTPATUBHYIO, YrOSTIOBHYIO nnm
rpaXkgaHCKo-nNpaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOLATENTbCTBOM POCCUNCKON
depepauymn.

FAPAHT:

Cm. cxemy "OTBETCTBEHHOCTb 3a HapyLleHue 3akoHogaTenbCTBa O 3alimTe npas
notpebutenen"

MHdopmaumsa 06 nameHeHusx:

Cmamebs 44 usmeHeHa ¢ 29 mapma 2019 2. - @edeparibHbilt 3akoH om 18 mapma 2019 e. N
38-®3

Cwm. npeldbidywyro pedakyuro
Cratba 44. OcyuwecTBrneHne 3awuTbl NpaB noTpedbutenenm opraHamm MEeCTHOro
camoynpaBneHus
TAPAHT:

CM. OHuuknoneguu, nO3VLMN BbICIUMX CYOOB M APYrMe KOMMEHTapuuM Kk cratbe 44
HacTosLLero 3akoHa

Cm. MeToagnyeckme pekoMeHgauuu fOnsi OpraHoB MECTHOrO CaMOyMpaBIieHUs Mo
opraHuMsauuun 3awuTbl NpaB noTpedutenen (paspabotaHHblie MATT PO)

B uensx 3awmTbl npaB NnoTpeduTenen Ha TeppuTOpMM MyHMLMNANBHOTO 06pa3oBaHNs
OopraHbl MECTHOIO CaMOynpaBfeHu1s BNpase:

paccMmaTtpuBaTb oOOpalleHus noTpebuTenen, KOHCYNbTMPOBATb WMX MO BOMpocam
3awuTbl NpaB notpebutenen;

obpawaTtbca B cyabl B 3awuTy npaB notpebutenen (HeonpeaeneHHoro kpyra
notpebutenen);

paspabaTtbiBaTb MyHUUMNANbHbIE NPOrpamMmMbl NO 3alLMTe NpaB NoTpeduTenen.

Mpn BbiiIBNEHUM no  obpaweHnto notpebutena ToBapoB (paboTt, ycnyr)
HeHagnexalwlero KayecTBa, a TaKkKe OMacHbIX ANs >KU3HW, 300pOBbs, MMYyLLEcTBa
notpebutenen n okpyxawLlen cpeabl OpraHbl MECTHOrO cCamMoyrnpaBneHnsa He3amennMTenbHO
nssewanT o6 aToM deaepanbHble OpraHbl MUCMOMHUTENBHOW BNAcTW, OCYLLECTBASOLME
KOHTPOJb 3a Ka4yecTBOM M Be3onacHOCTbIO ToBapoB (paboT, ycnyr).

YTtpatuna cuny ¢ 29 mapta 2019 r. - ®egepanbHbin 3akoH oT 18 mapta 2019r. N
38-93

MHdopmaumsa 06 nameHeHusx:
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Cwm. npeodbidywyro pedakyuro.

®edeparnbHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 cmambsi 45 u3rnoxeHa 8 HogoU
pedakyuu

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 45. lNpaBa 00WeCTBEHHbIX 06beauHEHMI noTpebuTtenen (Ux accouunauummn,
CO30B)
FAPAHT:

CMm. OJHumknoneamm, no3vumMm BbICLUMX CYAOB M OpPYrMe KOMMEHTapuuM K ctatbe 45
HacTosLwero 3akoHa
1. NpaxpaHe BnpaBe 06beOUHATLCA Ha OOOPOBOSILHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHns noTpedbutenen (Ux accoumauumu, COH3bl), KOTOPble OCYLIECTBASIOT CBOH
AEATEeNbHOCTL B COOTBETCTBUM C YyCTaBaMW YKaldaHHbIX 0ObeauHeHun (Mx accouunauun,
CO030B) 1 3akoHogaTernscTBoMm Poccuiickon egepauum.

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHom om 25 utoHs1 2012 2. N 93-®3 8 nyHKm 2 8HeCeHbI U3SMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu

2. O6uwecTBeHHble 00beAnHeHus noTpedbuTenen (Mx accouuaumm, Ccora3bl) And
OCYLLECTBIIEHNSA CBOMX YCTaBHbIX Lienen Brnpaee:

ydyacTBoBaTb B paspaboTke obs3aTenbHblx TpeboBaHun K ToBapam (paboTtam,
ycnyram), a Takke NPOEKTOB 3aKOHOB U MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccumnckon
depepaummn, perynmpyroLmnx oTHOLWEHMS B 06nacTy 3awmuTbl NpaB noTpebutenen;

NpoBOAMTbL HE3aBUCUMMYKO 3KCMEpPTU3y KadecTtBa, ©e3onacHocTu ToBapoB (pabor,
ycryr), a TakkKe COOTBETCTBMS NOTpeduUTenbCknux CBOMCTB ToBapoB (pabot, ycnyr)
3asiBNEeHHON NpogaBLamn (M3roToBUTENSAMU, UCNOMHUTENSAMW) MHGOPMALMK O HUX;

OCYyLEeCTBNATb OBLWEeCTBEHHbI KOHTPOSb 3a cobnwgeHvem npaB noTpedutenen wm
HanpaenATb B OpraH rocygapCTBEHHOro Hag3opa W opraHbl MECTHOro camMoynpaBrieHus
MHopMauuio O bakTax HapyleHun npas notpebutenen Ana nposefeHUs NMPOBEPKU ITUX
akToB M MPUHATUA B ClNyyYae MX NOATBEPXKAEHUA MEpP MO MPECEYEHUI0 HapyLUEHUN npaB
notpebutenen B npegenax NOHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B MpOBeAEeHUU
3KcnepTM3 no (paktam HapyweHun npaB notpebutenern B CBA3NM C obpaweHusMun
notpedbutenen. [pu  ocywectBneHMM  OBOLWECTBEHHOrO0  KOHTpons  obuwecTBeHHble
obbeanHeHus notpebutenenm (MX accoumauun, COK3bl) He BnpasBe TpeboBaTb OT
narotoButenen  (UCnomHuTenen, npogaBUOB,  YNOSIHOMOYEHHbLIX  OpraHu3auum  unu
YNONMHOMOYEHHbIX WHOMBMAYANbHbLIX MpeanpuHMMaTenen, MMNopTepoB) MpeacTaBneHne
AOKYMEHTOB (BbINOSIHEHWE OENCTBUI), 06A3aHHOCTL NpeacTaBieHns (BbIMOSIHEHUS) KOTOPbIX
no TpeboBaHuo NOTpebuTens He yCTaHOBMEHA 3aKOHOM;

pacnpocTpaHaTb MHopMauuio 0 npaBax NoTpedutenen n o HeobXoaNMbIX OENCTBUSAX
no 3awuTe 3TUX NpaB, O pesynbTaTtax CPaBHUTEMbHbIX UCCNeAOBaHWMA KavyecTBa TOBapOB
(paboT, ycnyr), a Takke MHYH MHopMauuio, KoTopas ByaeT cnocobCcTBOBaTh peanusauun
npaB UM  3aKOHHbIX WHTepecoB noTtpebutenen. [lybnukyemble  0BLLECTBEHHLIMM
ob6begnHeHnaMKn noTpedbutenen (Ux accounaumsamMmm, coro3amm) pesynbTaTbhl CPaBHUTENbHbIX
nccnegoBaHnii KayecTBa TOBapoB (PaboT, YCNyr) He SABMAKTCS peknamMmonu;

BHOCUTb B doedepanbHble OpraHbl  MCMOMHWUTENbHOM  BMacTW, OpraHu3auuun
NpeasioXeHns O MPUHATAM Mep MO MOBbLIWEHUID KadecTBa ToBapoB (pabot, ycnyr), no
NPUOCTaHOBMEHNIO MPOM3BOACTBA U peanu3auunm ToBapoB (BbIMOMHEHUs paboT, okasaHus
ycnyr), no OT3bIBY C BHYTPEHHEro pblHKA TOBapoOB (paboT, ycnyr), He COOTBETCTBYHLUNX
npeabsiBiseMbiM K HAM U yCTaHOBMEHHbIM 3akoHogaTensctBoM Poccunckon degepauum o


garantf1://77563628.4403/
garantf1://12038155.133/
garantf1://3900266.45/
garantf1://57489562.0/
garantf1://77432374.0/
garantf1://12085513.0/
garantf1://10064186.2/
garantf1://70092818.47/
garantf1://57943885.4502/
garantf1://86367.20112/
garantf1://12029354.0/

TEXHUYECKOM perynmpoBaHmm obasaTtenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NMpokypaTypbl U (beaeparnbHble OopraHbl UCMNOSTHUTESNTbHOW BRacTu
MaTepuanbl O MPUBMAEYEHUN K OTBETCTBEHHOCTU UL, OCYLLECTBNAAOLMX MPOM3BOLCTBO U
peanusauuio TOBapoB (BbIMNOfMIHEHME paboT, oOKa3aHuMe YCnyr), He COOTBETCTBYIOLLNX
npeabsBrnseMbiM K HUM o0b6a3aTenbHbiM TpeboBaHWAM, a Takke Hapylalwux npasa
notpebutenen, yCTaHOBMEHHbIE 3aKOHAMU W WUHbIMW HOPMAaTMBHbLIMW MPABOBbLIMU aKTamu
Poccuinckon ®epgepaunu;

obpalaTbCca B opraHbl MpoKypaTypbl ¢ Npocbbamu NpuMHEeCTU NpoTeCTbl O NPU3HAHUM
HegencTBUTENbHBIMU akTOB hefepanbHbIX OPraHoOB UCMOSNTHUTENBHOW BNAcTW, akTOB OpPraHoB
NCNoNHUTENbHOM BRacTn cybbekToB Poccunckon Pepepauum v akToB OpraHOB MECTHOrO
camoynpasrfeHnsi, NpOTMBOPeYaLLMX 3aKOHaM N UHbIM PErynMpyoLWmMM OTHOLEHNS B obnacTu
3awmTbl NpaB notTpedbutenen HopmaTUBHBLIM NPaBoOBbIM akTaM Poccuinckon degepaunu;

obpawaTtbCa B Cyabl C 3asBNEHUAMW B 3alMTy npaB notpebutenem m 3akOHHbIX
WHTEpPeCcoB OTAenNbHbIX noTpebutenen (rpynnbl noTpebuTenen, HeonpedeneHHoro Kpyra
notpedurtenen);

yyacTBOBaTb COBMECTHO C OpraHoM roCyOapCTBEHHOro Haasopa B (pOpMUMPOBaHUM
OTKPbITbIX U OOLLEAOCTYMNHbIX rOCYAAapPCTBEHHbLIX MHGOPMALMOHHBLIX PecypcoB B obnactu
3awmThbl NpaB notpebutenen, kadectsa n 6e3onacHocT ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 18 urona 2011 e. N 242-©3 e cmambto 46 6HeceHbl
usMeHeHus, ecmynarouue 6 cusny ¢ 1 asaycma 2011 e.

CmM. mekcm cmamabu 8 rpeodbidywielt pedakyuu
Cratba 46. 3awuta npaB M 3aKOHHbIX WHTEPECOB HEONpeaerieHHoro Kpyra
notpeburtenen
FAPAHT:

CM. OJHuuknonegumm, no3vuMmM BbICLUMX CYAOB M OpyrMe KOMMEHTapuuM K ctatbe 46
HacTosiLero 3akoHa

OpraH  rocygapCTBEHHOro  Haasopa, OpraHbl  MEeCTHOro  camoynpasBfeHus,
obuiecTBeHHble 06beanHeHnsa notTpebutenen (Mx accoumayum, coosbl) BNpase NpeabaBnaTb
UCKW B CyAbl O NpeKpaleHUn npOoTMBOMNPABHbLIX AEWCTBUA WU3rOTOBUTENS (MCNOMNHUTENS,
npogasua, YMNOMHOMOYEHHOM OpraHu3auMmM WM YNoaHOMOYEHHOro  WUHAUBUAYaSIbHOro
npegnpuHuMaTens, umnopTepa) B OTHOLLEHUN HEONPeAENEHHOro Kpyra notpebutenen.

Mpn yooBneTBOPEHUM Takoro ucka cyad obsAsbiBaeT npaBoHapywmTensi JOBeCTU B
YCTaAHOBIEHHbIA CyQOM CPOK Yepes3 CpeacTtBa MaccoBOW MHopMaUMM Unm UHbIM cnocobom
A0 cBefleHnsa noTpebuTtenen peweHune cyaa.

BcTynuBluee B 3aKOHHYIO CUY peLleHne cyga O NPU3HaAHUM OENCTBUA U3rOTOBUTENS
(ncnonHuTensa, npogasua,  YNOIHOMOYEHHOM  OpraHM3auun WM - YNOAIHOMOYEHHOro
MHOUBMAOYANbHOIO NpeanpuHUMaTtensi, wumnopTepa) MNpPOTMBOMNPAaBHbLIMA B  OTHOLLUEHMM
HeonpeaeneHHoro kpyra notpebutenen obssaTenbHO ANS Cyda, paccMaTpuyBaloLero WUCK
notpebutens O  3awmTte ero npaeB, BO3HMKWWX  BCNEACTBME  HACTYMneHus
rpaXkgaHCKo-NpaBoOBbIX MNOCNEeACTBUA OEUCTBUA U3roToBUTENs (MCNONHUTENs, npogasua,
YNONHOMOYEHHOW opraHusaumm nnu YNONTHOMOYEHHOI0 NHOVBUOYaANbHOIO
npegnpuHMMmaTensi, umnopTepa), B 4acTu BOMPOCOB, MMENUN NN MECTO TakMe OENCTBUS U
coBeplleHbl M OHWU U3roTOBUTENEM (MUCMOMHMTENEM, npoAaBLOM, YNOSIHOMOYEHHOM
opraHuMsaumen unm ynosTHOMOYEHHbIM MHANBMAYaNbHbIM NpegnpuHMMmaTenem, UMNOPTEPOM).

OpHOBpEMEHHO C  YAOBMNETBOPEHMEM UCKa, NpeabABEHHOro O6LEeCTBEHHbIM
obbeanHeHnem notpebutenen (Mx accouuaumen, COH30M), OpraHamum MeCTHOro
camoynpaBneHns B WHTepecax HeonpeneneHHoro kKpyra notpebutenen, cyn npuHMMaeTt
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pelleHne O BO3MeLleHUN obLiecTBEeHHOMY OoO6beanHeHuio noTpebutenen (Ux accoumaumm,
COl3y), OpraHam MeCTHOrO CaMOynpaBfeHUs BCEX TMOHECEHHbIX MO Aeny cyaebHbIX
n3gepxek, a Takke UHbIX BO3HMKLINX A0 obpalleHns B CyA M CBA3AHHbLIX C PACCMOTPEHUEM
Aena HeobXoAMMbIX pacxO4oOB, B TOM YMCME pacxogoB Ha NpoBedeHWEe He3aBUCUMMOWN
9KCMepTM3bl B Clyyae BbISIBIEHWSI B pe3yNnbTaTe NPOBEAEHNS TaKOW 3KCNepPTU3bl HAPYLLUEHWS
obsi3aTenbHbIX TpeboBaHUKM K ToBapaM (paboTtam, ycnyram).

MpesngeHT Poccuinckon ®epepaumm B.EnbumH

Mocksa, [Jlom CoBeToB
7 dpeBpanga 1992 roga N 2300-I



